From:  Rina  Team 

To:  Erdman,  Zarine 

Subject:  3  Weeks  Left  to  Shop:  Give  Everyone  the  Rinq 

Date:  Sunday,  December  2,  2018  8:20:42  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Secure  your  Stree-Free  Holiday 


|Hj 


Shop  Now 


H 


B 


m 


•Subject  to  credit  check  and  approval  Down  payment  may  be  required  For  purchases  under  $100,  limited  payment 
options  are  available  Affirm  loans  are  made  by  Cross  River  Bank,  a  New  Jersey  State  Chartered  Commercial  Bank, 

Member  FDIC. 


Email  intended  for  erdmanz@naperville  il  us 


©2018  Ring  LLC  or  its  affiliates  1523  26th  Street  Santa  Monica,  CA  90404 
Unsubscribe  |  Pnvacy  Notice  |  Support  |  Licenses  |  Terms  of  Service 


From:  Rina  Team 

To:  Arres,  Jason 

Subject:  3  Weeks  Left  to  Shop:  Give  Everyone  the  Ring 

Date:  Sunday,  December  2,  2018  8:12:49  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Secure  your  Stree-Free  Holiday 


B 


0 


•Subject  to  credit  check  and  approval  Down  payment  may  be  required  For  purchases  under  $100,  limited  payment 
options  are  available  Affirm  loans  are  made  by  Cross  River  Bank,  a  New  Jersey  State  Chartered  Commercial  Bank, 

Member  FDIC. 


Email  Intended  for  arresj@naperville  il  us 


©  20 1 8  Ring  LLC  or  its  affili  ates  1 523  26th  Street  Santa  Monica ,  CA  90404 
Unsubscribe  |  Privacy  Notice  |  Support  |  Licenses  |  Terms  of  Service 


From:  Rina  Team 

To:  Arsenault,  Richard 

Subject:  3  Weeks  Left  to  Shop:  Gve  Everyone  the  Rinq 

Date:  Sunday,  December  2,  2018  8:22:38  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Secure  your  Stree-Free  Holiday 


Shop  Now 


H 


B 


m 


’Subject  to  credit  check  and  approval  Down  payment  may  be  required  For  purchases  under  $100,  limited  payment 
options  are  available.  Affirm  loans  are  made  by  Cross  River  Bank,  a  New  Jersey  State  Chartered  Commercial  Bank, 

Member  FDIC. 


Email  intended  for  arsenaultr@naperville  il  us 


©2018  Ring  LLC  or  its  affiliates  1523  26th  Street  Santa  Monica,  CA  90404 
Unsubscribe  |  Privacy  Notice  |  Support  |  Licenses  |  Terms  of  Service 


From: 

To: 


Rina  Team 


Subject:  A  Gift  the  Whole  House  Will  Love 

Date:  Sunday,  December  9,  2018  9:22:16  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 


DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 


and  know  the  content  is  safe. 


Just  2  weeks  left  to  order  your  gifts 


m 


•Subject  to  credit  check  and  approval  Down  payment  may  be  required  For  purchases  under  $100,  limited  payment 
options  are  available  Affirm  loans  are  made  by  Cross  River  Bank,  a  New  Jersey  State  Chartered  Commercial  Bank, 

Member  FDIC. 

Email  intended  for  erdmanz@naperville  il.us 

©2018  Ring  LLC  or  its  affiliates  1523  26th  Street  Santa  Monica,  CA  90404 
Unsubscribe  |  Pnvacy  Notice  |  Support  |  Licenses  |  Terms  of  Service 


Rina  Team 
Erdman.  Zanne 


From: 

To: 

Subject:  A  shipment  from  order  001-310998  has  been  delivered 

Date:  Wednesday,  October  17,  2018  11:44:33  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  ((SuiaperviUe.il. us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Ring  Team 

m 


ORDER  001-310998 


Your  order  has  been  delivered 

m  Haven't  received  your  package  yet?  Let  us  know 


■ 

View  your  order 


or  Visit  our  store 


Items  in  this  shipment 


Floodlight  Cam  x  1 

White 


If  you  have  any  questions,  reply  to  this  email  or  contact  us  at  help@shop.ring.com 


Rina  Team 
Erdman.  Zarine 


From: 

To: 

Subject:  A  shipment  From  order  001 -310998  is  on  the  way 

Date:  Thursday,  October  11,  2018  7:33:47  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperviile.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


ORDER  001-310998 


Your  order  is  on  the  way 

Your  order  is  on  the  way  to  you.  Track  your  shipment  to  see  the  delivery  status. 
View  your  order  to  register  for  text  updates. 


View  your  order 


or  Visit  our  store 


Items  in  this  shipment 


Floodlight  Cam  x  1 

White 


If  you  have  any  questions,  reply  to  this  email  or  contact  us  at  help@shop.ring.com 


Rino  Team 
Erdman.  Zanne 


From: 

To: 

Subject:  A  shipment  from  order  (101-310998  is  out  for  delivery 

Date:  Wednesday,  October  17,  2018  6:50:31  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Ring  Team 

m 


ORDER  001-310996 


Your  order  is  out  for  delivery 

Your  order  is  out  for  delivery.  Track  your  shipment  to  see  the  delivery  status. 
Estimated  delivery  date:  October  17,  2018 


Track  my  shipment 


or  Visit  our  store 


Items  in  this  shipment 


Floodlight  Cam  x  1 

White 


If  you  have  any  questions,  reply  to  this  email  or  contact  us  at  help@shop.ring.com 


Ring  Team 


From: 

To: 

Subject: 

Date: 


A  shipment  from  order  1X11-345603  has  been  delivered 
Wednesday,  November  14,  2018  7:36:58  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  ((muaperville.il. us). 

DO  NOT  chck  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


ORDER  001-345603 


Your  order  has  been  delivered 

[Bj  Haven't  received  your  package  yet?  Let  us  know 


View  your  order 


or  Visit  our  store 


Items  in  this  shipment 


Video  Doorbell  2x2 

Multi 


Video  Doorbell  Pro  x  2 

Multi 


Spotlight  Cam  Battery  x  1 

White 


Ring  Chime  Pro  x  1 

White 


Solar  Security  Sign  x  1 

Blue/Black 


If  you  have  any  questions,  reply  to  this  email  or  contact 1 ;  a  help@shop.ring.com 


Rina  Team 
Marshall,  Robert 


From: 

To: 

Subject:  A  shipment  from  order  001-345603  is  on  (he  way 

Date:  Friday,  November  9,  2018  6:03:14  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  chek  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Ring  Team 


B 


ORDER  001-345603 


Your  order  is  on  the  way 

Your  order  is  on  the  way  to  you.  Track  your  shipment  to  see  the  delivery  status. 
View  your  order  to  register  for  text  updates. 


View  your  order 


or  Visit  our  store 


Items  in  this  shipment 


Video  Doorbell  2x2 

Mut*l 


Video  Doorbell  Pro  x  2 

Multi 


Spotlight  Cam  Battery  x  1 

White 


Ring  Chime  Pro  x  1 

White 


Solar  Security  Sign  *  1 

Blue/Black 


Ir  you  have  any  questions,  reply  to  this  email  or  cor  r;t  us  at  help@shop.nng.com 


Ring  Team 
Marshall.  Robert 


From: 

To: 

Subject:  A  shipment  from  order  (XU-345603  is  out  for  delivery 

Date:  Wednesday,  November  14,  2018  8:23:40  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  chek  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Ring  Team 


H 


ORDER  001-345603 


Your  order  is  out  for  delivery 

Your  order  is  out  for  delivery.  Track  your  shipment  to  see  the  delivery  status. 
Estimated  delivery  date:  November  14,  2018 


Track  my  shipment 


or  Visit  our  store 


Items  in  this  shipment 


Video  Doorbell  2x2 

Multi 


Video  Doorbell  Pro  x  2 

Multi 


Spotlight  Cam  Battery  x  1 

White 


Ring  Chime  Pro  x  1 

White 


Solar  Security  Sign  x  1 

Blue/Black 


it  you  have  any  questions  lepiy  to  this  email  or  contact  us  ar  help@shop.ring.com 


From:  Rina  Team 

To:  Thame.  Timothy 

Subject:  A  shipment  from  order  001-620971  has  been  delivered 

Date:  Friday,  March  29,  2019  5:41:36  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  ( (ffiiiaperville.il. us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Team 


ui 


ORDER  001-620971 


Your  order  has  been  delivered 

H  Haven't  received  your  package  yet?  Let  us  know 


View  your  order 


or  Visit  our  store 


Items  in  this  shipment 


Ring  Chime  x  1 

White 


Floodlight  Cam  x  1 

White 

Q  NBNAPERVILLE  (-$50.00) 


Video  Doorbell  x  1 


Satin  Nickel 


if  you  have  any  questions,  reply  to  this  emeu  or  contact  us  at  help@shop.ring.com 


From:  Ring  Team 

To:  Thome.  Timothy 

Subject:  A  shipment  from  order  001-620971  is  on  the  way 

Date:  Saturday,  Match  23,  2019  9:02:22  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Ring  Team 

|Hj  ORDER  001-620971 

Your  order  is  on  the  way 

Your  order  is  on  the  way  to  you.  Track  your  shipment  to  see  the  delivery  status. 
View  your  order  to  register  for  text  updates. 


View  your  order 


or  Visit  our  store 


Items  in  this  shipment 


Ring  Chime  x  1 

White 


Floodlight  Cam  x  1 

White 


Video  Doorbell  x  1 


Satin  Nickel 


if  you  have  any  questions,  reply  to  this  emai  or  contact  us  at  help@shop.ring.com 


From:  Rina  Team 

To:  McLaughlin,  Kory 

Subject:  A  shipment  from  order  001-625865  has  been  delivered 

Date:  Monday,  April  1,  2019  12:35:51  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Ring  Team 

m 


ORDER  001-625865 


Your  order  has  been  delivered 

IHi  Haven't  received  your  package  yet?  Let  us  know 


View  your  order 


or  Visit  our  store 


Items  in  this  shipment 


Stick  Up  Cam  Battery  *  1 

White 

[H  NBNAPERVILLE  (-$50.00) 


If  you  have  any  questions,  reply  to  this  email  or  contact  us  at  help@shop.ring.com 


From:  Rina  Team 

To:  McLaughlin.  Kory 

Subject:  A  shipment  from  order  001-625865  is  on  the  way 

Date:  Tuesday,  March  26,  2019  6:05:50  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  ( (onaperville.il. us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


ORDER  001-625865 


Your  order  is  on  the  way 

Your  order  is  on  the  way  to  you.  Track  your  shipment  to  see  the  delivery  status. 
View  your  order  to  register  for  text  updates. 


View  your  order 


or  Visit  our  store 


Items  in  this  shipment 


Stick  Up  Cam  Battery  *  1 

White 


If  you  have  any  questions,  reply  to  this  email  or  contact  us  at  help@shop.ring.com 


From:  Rino  Team 

To:  McLaughlin.  Kory 

Subject:  A  shipment  from  order  (101-625865  is  out  far  delivery 

Date:  Monday,  April  1,  2019  6:56:55  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperviile.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Ring  Team 

M 


ORDER  001-625865 


Your  order  is  out  for  delivery 

Your  order  is  out  for  delivery.  Track  your  shipment  to  see  the  delivery  status. 
Estimated  delivery  date:  April  1,  2019 


Tiack  my  shipment 


or  Visit  our  store 


Items  in  this  shipment 


Stick  Up  Cam  Battery  x  1 

White 

lEL  NBNAPERVlLLE  (-$50  00) 


If  you  have  any  questions,  reply  to  this  email  or  contact  us  at  help@shop.ring.com 


Rina  Team 
Hull.  Michael 


From: 

To: 

Subject:  A  shipment  from  order  001-936240  is  on  the  way 

Date:  Wednesday,  October  16,  2019  3:06:52  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperviile.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


ORDER  001-936240 


Your  order  is  on  the  way 

Your  order  is  on  the  way  to  you.  Track  your  shipment  to  see  the  delivery  status. 
Please  allow  up  to  24  hours  for  your  tracking  information  to  update.  View  your 
order  to  register  for  text  updates. 


View  your  order 


or  Visit  our  store 


Items  in  this  shipment 


Video  Doorbell  2  x  1 

Multi 


If  you  have  any  questions,  reply  to  this  email  or  contact  us  at  help@ring.com. 


Gooale  Calendar  on  behalf  of  sami.tahari@ring.com 
Arres,  Jason 


From: 

To: 

Subject:  Accepted:  Ring  Call  @  Fri  Feb  8,  2019  11:30am  -  12:30pm  (PST)  (Arres,  Jason) 

Attachments:  invite.ics 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@napervilleiLus). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender  and  know  the  content  is  safe. 


sami.tahah@nng.com 
has  accepted  this  invitation. 

Ring  Call 

When 

Fri  Feb  8,  2019  11 :30am  -  12:30pm  Pacific  Time  -  Los  Angeles 
Where 

Chief  Conference  Room  (map  https : // map s.  google .  com./ maps 7 q=Cluef+Conferenc e+Room&hl=en>  ) 

Calendar 

Arres,  Jason 

Who 

Arres,  Jason 
-  organizer 


sami.tahan@ring.com 
-  creator 

Considine.  Kalah 

Munch,  Kelley 

Son,  Mike 

Lee,  Robert 

Anderson.  Kathleen 
All: 

You  have  been  identified  as  someone  that  will  have  some  type  of  roll  m  regards  to  the  Ring  Neighborhood  portal.  This  is  a  conference  call  with  our 
account  rep  from  Ring,  not  the  actual  onboarding. 

Per  Ring  we  will  cover  the  following: 

“The  purpose  of  this  meeting  is  so  you  understand  how  Portal  works,  we  can  discuss  best  practices  and  SOPs,  and  you  can  start  to  build  out  your 
processes  for  how  NPD  will  use  Portal.  Should  you  invite  dispatch  to  attend  the  training?  Who  will  have  the  ability  to  post  Alerts?  These  are  the  types 
of  questions  we'll  need  to  sort  out  before  the  full  onboarding  training  ” 

Let  me  know  if  you  have  any  questions. 

Thanks 

Jason 

Jason  Arres 

Deputy  Chief  |  Naperv  ille  Police  Department 

City  of  Naperville  |  1350  Aurora  Avenue  |  Naperville,  EL  60540 

(630)  305-6224  |  arresj@naperville.il.us  <mailto:anesj@napervtille.il.us> 

Web  |  Twitter  |  Facebook 

Invitation  from  Google  Calendar  ^https^/w-ww  google  com/calendar/  5 

You  are  receiving  this  courtesy  email  at  the  account  anesj@napervtille.il.us  because  you  are  an  attendee  of  this  event. 

To  stop  receiving  future  updates  for  this  event,  declme  this  event.  Alternatively  you  can  sign  up  for  a  Google  account  at 
https://www.google.com/calendar/  and  control  your  notification  settings  for  your  entire  calendar. 

Forwarding  this  invitation  could  allowr  any  recipient  to  modify  your  RSVP  response.  Leam  More 
<https :// support  google  c om/ calendar/ answer/3  713  5#forwarding>  . 


From :  Gooale  Calendar  on  behalf  of  sami.tahari@rina.com 

To:  Arres.  Jason 

Subject:  Accepted:  Ring  On  Boarding  Meeting/Set  Up  @  Wed  Mar  13,  2019  7am  -  8:30am  (PDT)  (Arres,  Jason) 

Attachments:  invite.ics 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender  and  know  the  content  is  safe. 


sami.tahah@nng.com 
has  accepted  this  invitation. 

Ring  On  Boarding  Meetmg/Set  Up 

When 

Wed  Mar  13,  2019  7am  -  8:30am  Pacific  Time  -  Los  Angeles 
Where 

NPD  Roll  Call  Room  (map  <https://maps  google  com/maps9q=NPD+Roll-t-Call+Room&hl=en>  ) 

Calendar 

Aires,  Jason 

Who 

Arres,  Jason 
-  organizer 


sami.tahan@ring.com 
-  creator 

Considine.  Kalah 
Anderson.  Kathleen 
Egan,  Matt 
Deuchler,  Elena 
Edwards,  Stacey 
ChufFo.  Jilhanne 
Kappra,  Anita 
Coleman,  Deborah 
Son,  Mike 
Lee,  Robert 
Ogan,  Tim 
Munch,  Kelley 


Invitation  from  Google  Calendar  <https://www.google.com/calendar/> 

You  are  receiving  this  courtesy  email  at  the  account  anesj@naperville.il.us  because  you  are  an  attendee  of  this  event. 

To  stop  receiving  future  updates  for  this  event,  decline  this  event.  Alternatively  you  can  sign  up  for  a  Google  account  at 
https://www.google.com/calendar/  and  control  your  notification  settings  for  your  entire  calendar. 

Forwarding  this  invitation  could  allow  any  recipient  to  modify  your  RSVP  response  Learn  More 
<https://suppoit.google.eom/calendar/answer/3  7 135#forwarding> . 


From:  Ring  Neighbors  Portal  Team 

To:  Elliott.  Paul 

Subject:  Boost  Leads  with  Video  Requests 

Date:  Tuesday,  June  25,  2019  5:59:57  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Requesting  videos  from  Ring  device  owners  can  provide  many  leads,  but  you 
can  always  use  more  to  close  a  case.  Extend  your  investigation  to  non-Ring 
device  owners  in  the  area  by  creating  a  Post  on  the  Neighbors  Portal  after 


submitting  a  Video  Request. 


Soliciting  information  from  all  neighbors  in  the  area  of  interest  increases  your 
chances  of  receiving  actionable  evidence  to  help  solve  more  cases  with  one 
click. 


Best  Practices 

1.  When  submitting  a  Video  Request,  also  create  a  Post  to  extend  your 
reach 

2.  In  your  Post,  ask  neighbors  to  share  videos  from  any  kind  of  security 
camera  or  smart  device 

3.  Provide  your  contact  information  so  neighbors  can  reach  out  directly 


Go  to  Neighbors  Portal 


Santa  Monica,  CA  90404 

Want  to  change  how  you  receive  these  emails? 

You  can  update  vour  preferences  or  unsubscribe  from  this  list. 


From:  Ring  Neighbors  Portal  Team 

To:  Deuchler.  Elena 

Subject:  Boost  Leads  with  Video  Requests 

Date:  Tuesday,  June  25,  2019  5:59:54  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Requesting  videos  from  Ring  device  owners  can  provide  many  leads,  but  you 
can  always  use  more  to  close  a  case.  Extend  your  investigation  to  non-Ring 
device  owners  in  the  area  by  creating  a  Post  on  the  Neighbors  Portal  after 


submitting  a  Video  Request. 


Soliciting  information  from  all  neighbors  in  the  area  of  interest  increases  your 
chances  of  receiving  actionable  evidence  to  help  solve  more  cases  with  one 
click. 


Best  Practices 

1.  When  submitting  a  Video  Request,  also  create  a  Post  to  extend  your 
reach 

2.  In  your  Post,  ask  neighbors  to  share  videos  from  any  kind  of  security 
camera  or  smart  device 

3.  Provide  your  contact  information  so  neighbors  can  reach  out  directly 


Go  to  Neighbors  Portal 


Santa  Monica,  CA  90404 

Want  to  change  how  you  receive  these  emails? 

You  can  update  vour  preferences  or  unsubscribe  from  this  list. 


From:  Ring  Neighbors  Portal  Team 

To:  Quiolev.  Ann 

Subject:  Boost  Leads  with  Video  Requests 

Date:  Tuesday,  June  25,  2019  5:59:54  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Requesting  videos  from  Ring  device  owners  can  provide  many  leads,  but  you 
can  always  use  more  to  close  a  case.  Extend  your  investigation  to  non-Ring 
device  owners  in  the  area  by  creating  a  Post  on  the  Neighbors  Portal  after 


submitting  a  Video  Request. 


Soliciting  information  from  all  neighbors  in  the  area  of  interest  increases  your 
chances  of  receiving  actionable  evidence  to  help  solve  more  cases  with  one 
click. 


Best  Practices 

1.  When  submitting  a  Video  Request,  also  create  a  Post  to  extend  your 
reach 

2.  In  your  Post,  ask  neighbors  to  share  videos  from  any  kind  of  security 
camera  or  smart  device 

3.  Provide  your  contact  information  so  neighbors  can  reach  out  directly 


Go  to  Neighbors  Portal 


Santa  Monica,  CA  90404 

Want  to  change  how  you  receive  these  emails? 

You  can  update  vour  preferences  or  unsubscribe  from  this  list. 


From:  Ring  Neighbors  Portal  Team 

To:  Anderson.  Kathleen 

Subject:  Boost  Leads  with  Video  Requests 

Date:  Tuesday,  June  25,  2019  5:59:53  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  chck  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Requesting  videos  from  Ring  device  owners  can  provide  many  leads,  but  you 
can  always  use  more  to  close  a  case.  Extend  your  investigation  to  non-Ring 
device  owners  in  the  area  by  creating  a  Post  on  the  Neighbors  Portal  after 


submitting  a  Video  Request. 


Soliciting  information  from  all  neighbors  in  the  area  of  interest  increases  your 
chances  of  receiving  actionable  evidence  to  help  solve  more  cases  with  one 
click. 


Best  Practices 

1.  When  submitting  a  Video  Request,  also  create  a  Post  to  extend  your 
reach 

2.  In  your  Post,  ask  neighbors  to  share  videos  from  any  kind  of  security 
camera  or  smart  device 

3.  Provide  your  contact  information  so  neighbors  can  reach  out  directly 


Go  to  Neighbors  Portal 


Santa  Monica,  CA  90404 

Want  to  change  how  you  receive  these  emails? 

You  can  update  vour  preferences  or  unsubscribe  from  this  list. 


From:  Ring  Neighbors  Portal  Team 

To:  Comeliusen,  Eddie 

Subject:  Boost  Leads  with  Video  Requests 

Date:  Tuesday,  June  25,  2019  5:59:52  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  chck  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Requesting  videos  from  Ring  device  owners  can  provide  many  leads,  but  you 
can  always  use  more  to  close  a  case.  Extend  your  investigation  to  non-Ring 
device  owners  in  the  area  by  creating  a  Post  on  the  Neighbors  Portal  after 


submitting  a  Video  Request. 


Soliciting  information  from  all  neighbors  in  the  area  of  interest  increases  your 
chances  of  receiving  actionable  evidence  to  help  solve  more  cases  with  one 
click. 


Best  Practices 

1.  When  submitting  a  Video  Request,  also  create  a  Post  to  extend  your 
reach 

2.  In  your  Post,  ask  neighbors  to  share  videos  from  any  kind  of  security 
camera  or  smart  device 

3.  Provide  your  contact  information  so  neighbors  can  reach  out  directly 


Go  to  Neighbors  Portal 


Santa  Monica,  CA  90404 

Want  to  change  how  you  receive  these  emails? 

You  can  update  vour  preferences  or  unsubscribe  from  this  list. 


From:  Rina  Neighbors  Portal  Team 

To:  Madden.  Timothy 

Subject:  Boost  Leads  with  Video  Requests 

Date:  Tuesday,  June  25,  2019  5:59:52  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  chck  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Requesting  videos  from  Ring  device  owners  can  provide  many  leads,  but  you 
can  always  use  more  to  close  a  case.  Extend  your  investigation  to  non-Ring 
device  owners  in  the  area  by  creating  a  Post  on  the  Neighbors  Portal  after 


submitting  a  Video  Request. 


Soliciting  information  from  all  neighbors  in  the  area  of  interest  increases  your 
chances  of  receiving  actionable  evidence  to  help  solve  more  cases  with  one 
click. 


Best  Practices 

1.  When  submitting  a  Video  Request,  also  create  a  Post  to  extend  your 
reach 

2.  In  your  Post,  ask  neighbors  to  share  videos  from  any  kind  of  security 
camera  or  smart  device 

3.  Provide  your  contact  information  so  neighbors  can  reach  out  directly 


Go  to  Neighbors  Portal 


Santa  Monica,  CA  90404 

Want  to  change  how  you  receive  these  emails? 

You  can  update  vour  preferences  or  unsubscribe  from  this  list. 


From:  Rina  Neighbors  Portal  Team 

To:  Zbrozek.  Jason 

Subject:  Boost  Leads  with  Video  Requests 

Date:  Tuesday,  June  25,  2019  5:59:51  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  chck  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Requesting  videos  from  Ring  device  owners  can  provide  many  leads,  but  you 
can  always  use  more  to  close  a  case.  Extend  your  investigation  to  non-Ring 
device  owners  in  the  area  by  creating  a  Post  on  the  Neighbors  Portal  after 


submitting  a  Video  Request. 


Soliciting  information  from  all  neighbors  in  the  area  of  interest  increases  your 
chances  of  receiving  actionable  evidence  to  help  solve  more  cases  with  one 
click. 


Best  Practices 

1.  When  submitting  a  Video  Request,  also  create  a  Post  to  extend  your 
reach 

2.  In  your  Post,  ask  neighbors  to  share  videos  from  any  kind  of  security 
camera  or  smart  device 

3.  Provide  your  contact  information  so  neighbors  can  reach  out  directly 


Go  to  Neighbors  Portal 


Santa  Monica,  CA  90404 

Want  to  change  how  you  receive  these  emails? 

You  can  update  vour  preferences  or  unsubscribe  from  this  list. 


From:  Ring  Neighbors  Portal  Team 

To:  Arsenault.  Richard 

Subject:  Boost  Leads  with  Video  Requests 

Date:  Tuesday,  June  25,  2019  5:59:49  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Requesting  videos  from  Ring  device  owners  can  provide  many  leads,  but  you 
can  always  use  more  to  close  a  case.  Extend  your  investigation  to  non-Ring 
device  owners  in  the  area  by  creating  a  Post  on  the  Neighbors  Portal  after 


submitting  a  Video  Request. 


Soliciting  information  from  all  neighbors  in  the  area  of  interest  increases  your 
chances  of  receiving  actionable  evidence  to  help  solve  more  cases  with  one 
click. 


Best  Practices 

1.  When  submitting  a  Video  Request,  also  create  a  Post  to  extend  your 
reach 

2.  In  your  Post,  ask  neighbors  to  share  videos  from  any  kind  of  security 
camera  or  smart  device 

3.  Provide  your  contact  information  so  neighbors  can  reach  out  directly 


Go  to  Neighbors  Portal 


Santa  Monica,  CA  90404 

Want  to  change  how  you  receive  these  emails? 

You  can  update  vour  preferences  or  unsubscribe  from  this  list. 


From:  Rina  Neighbors  Portal  Team 

To:  Lardinor  Julie 

Subject:  Boost  Leads  with  Video  Requests 

Date:  Tuesday,  June  25,  2019  5:59:48  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Requesting  videos  from  Ring  device  owners  can  provide  many  leads,  but  you 
can  always  use  more  to  close  a  case.  Extend  your  investigation  to  non-Ring 
device  owners  in  the  area  by  creating  a  Post  on  the  Neighbors  Portal  after 


submitting  a  Video  Request. 


Soliciting  information  from  all  neighbors  in  the  area  of  interest  increases  your 
chances  of  receiving  actionable  evidence  to  help  solve  more  cases  with  one 
click. 


Best  Practices 

1.  When  submitting  a  Video  Request,  also  create  a  Post  to  extend  your 
reach 

2.  In  your  Post,  ask  neighbors  to  share  videos  from  any  kind  of  security 
camera  or  smart  device 

3.  Provide  your  contact  information  so  neighbors  can  reach  out  directly 


Go  to  Neighbors  Portal 


Santa  Monica,  CA  90404 

Want  to  change  how  you  receive  these  emails? 

You  can  update  vour  preferences  or  unsubscribe  from  this  list. 


From:  Ring  Neighbors  Portal  Team 

To:  Banushi.  Nrias 

Subject:  Boost  Leads  with  Video  Requests 

Date:  Tuesday,  June  25,  2019  5:59:48  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  chck  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Requesting  videos  from  Ring  device  owners  can  provide  many  leads,  but  you 
can  always  use  more  to  close  a  case.  Extend  your  investigation  to  non-Ring 
device  owners  in  the  area  by  creating  a  Post  on  the  Neighbors  Portal  after 


submitting  a  Video  Request. 


Soliciting  information  from  all  neighbors  in  the  area  of  interest  increases  your 
chances  of  receiving  actionable  evidence  to  help  solve  more  cases  with  one 
click. 


Best  Practices 

1.  When  submitting  a  Video  Request,  also  create  a  Post  to  extend  your 
reach 

2.  In  your  Post,  ask  neighbors  to  share  videos  from  any  kind  of  security 
camera  or  smart  device 

3.  Provide  your  contact  information  so  neighbors  can  reach  out  directly 


Go  to  Neighbors  Portal 


Santa  Monica,  CA  90404 

Want  to  change  how  you  receive  these  emails? 

You  can  update  vour  preferences  or  unsubscribe  from  this  list. 


From:  Ring  Neighbors  Portal  Team 

To:  McLaughlin.  Kory 

Subject:  Boost  Leads  with  Video  Requests 

Date:  Tuesday,  June  25,  2019  5:59:48  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  chck  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Requesting  videos  from  Ring  device  owners  can  provide  many  leads,  but  you 
can  always  use  more  to  close  a  case.  Extend  your  investigation  to  non-Ring 
device  owners  in  the  area  by  creating  a  Post  on  the  Neighbors  Portal  after 


submitting  a  Video  Request. 


Soliciting  information  from  all  neighbors  in  the  area  of  interest  increases  your 
chances  of  receiving  actionable  evidence  to  help  solve  more  cases  with  one 
click. 


Best  Practices 

1.  When  submitting  a  Video  Request,  also  create  a  Post  to  extend  your 
reach 

2.  In  your  Post,  ask  neighbors  to  share  videos  from  any  kind  of  security 
camera  or  smart  device 

3.  Provide  your  contact  information  so  neighbors  can  reach  out  directly 


Go  to  Neighbors  Portal 


Santa  Monica,  CA  90404 

Want  to  change  how  you  receive  these  emails? 

You  can  update  vour  preferences  or  unsubscribe  from  this  list. 


From:  Ring  Neighbors  Portal  Team 

To:  Sonr  Mike 

Subject:  Boost  Leads  with  Video  Requests 

Date:  Tuesday,  June  25,  2019  5:59:46  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  chck  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Requesting  videos  from  Ring  device  owners  can  provide  many  leads,  but  you 
can  always  use  more  to  close  a  case.  Extend  your  investigation  to  non-Ring 
device  owners  in  the  area  by  creating  a  Post  on  the  Neighbors  Portal  after 


submitting  a  Video  Request. 


Soliciting  information  from  all  neighbors  in  the  area  of  interest  increases  your 
chances  of  receiving  actionable  evidence  to  help  solve  more  cases  with  one 
click. 


Best  Practices 

1.  When  submitting  a  Video  Request,  also  create  a  Post  to  extend  your 
reach 

2.  In  your  Post,  ask  neighbors  to  share  videos  from  any  kind  of  security 
camera  or  smart  device 

3.  Provide  your  contact  information  so  neighbors  can  reach  out  directly 


Go  to  Neighbors  Portal 


Santa  Monica,  CA  90404 

Want  to  change  how  you  receive  these  emails? 

You  can  update  vour  preferences  or  unsubscribe  from  this  list. 


From:  Rino  Neighbors  Portal  Team 

To:  Czubak.  Ken 

Subject:  Boost  Leads  with  Video  Requests 

Date:  Tuesday,  June  25,  2019  5:59:45  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Requesting  videos  from  Ring  device  owners  can  provide  many  leads,  but  you 
can  always  use  more  to  close  a  case.  Extend  your  investigation  to  non-Ring 
device  owners  in  the  area  by  creating  a  Post  on  the  Neighbors  Portal  after 


submitting  a  Video  Request. 


Soliciting  information  from  all  neighbors  in  the  area  of  interest  increases  your 
chances  of  receiving  actionable  evidence  to  help  solve  more  cases  with  one 
click. 


Best  Practices 

1.  When  submitting  a  Video  Request,  also  create  a  Post  to  extend  your 
reach 

2.  In  your  Post,  ask  neighbors  to  share  videos  from  any  kind  of  security 
camera  or  smart  device 

3.  Provide  your  contact  information  so  neighbors  can  reach  out  directly 


Go  to  Neighbors  Portal 


Santa  Monica,  CA  90404 

Want  to  change  how  you  receive  these  emails? 

You  can  update  vour  preferences  or  unsubscribe  from  this  list. 


From:  Rina  Neighbors  Portal  Team 

To:  Womack.  Jeremv 

Subject:  Boost  Leads  with  Video  Requests 

Date:  Tuesday,  June  25,  2019  5:59:44  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  chck  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Requesting  videos  from  Ring  device  owners  can  provide  many  leads,  but  you 
can  always  use  more  to  close  a  case.  Extend  your  investigation  to  non-Ring 
device  owners  in  the  area  by  creating  a  Post  on  the  Neighbors  Portal  after 


submitting  a  Video  Request. 


Soliciting  information  from  all  neighbors  in  the  area  of  interest  increases  your 
chances  of  receiving  actionable  evidence  to  help  solve  more  cases  with  one 
click. 


Best  Practices 

1.  When  submitting  a  Video  Request,  also  create  a  Post  to  extend  your 
reach 

2.  In  your  Post,  ask  neighbors  to  share  videos  from  any  kind  of  security 
camera  or  smart  device 

3.  Provide  your  contact  information  so  neighbors  can  reach  out  directly 


Go  to  Neighbors  Portal 


Santa  Monica,  CA  90404 

Want  to  change  how  you  receive  these  emails? 

You  can  update  vour  preferences  or  unsubscribe  from  this  list. 


From:  Ring  Neighbors  Portal  Team 

To:  Stabler.  Jason 

Subject:  Boost  Leads  with  Video  Requests 

Date:  Tuesday,  June  25,  2019  5:59:42  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  chck  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Requesting  videos  from  Ring  device  owners  can  provide  many  leads,  but  you 
can  always  use  more  to  close  a  case.  Extend  your  investigation  to  non-Ring 
device  owners  in  the  area  by  creating  a  Post  on  the  Neighbors  Portal  after 


submitting  a  Video  Request. 


Soliciting  information  from  all  neighbors  in  the  area  of  interest  increases  your 
chances  of  receiving  actionable  evidence  to  help  solve  more  cases  with  one 
click. 


Best  Practices 

1.  When  submitting  a  Video  Request,  also  create  a  Post  to  extend  your 
reach 

2.  In  your  Post,  ask  neighbors  to  share  videos  from  any  kind  of  security 
camera  or  smart  device 

3.  Provide  your  contact  information  so  neighbors  can  reach  out  directly 


Go  to  Neighbors  Portal 


Santa  Monica,  CA  90404 

Want  to  change  how  you  receive  these  emails? 

You  can  update  vour  preferences  or  unsubscribe  from  this  list. 


From:  Rina  Neighbors  Portal  Team 

To:  Martin.  Lee 

Subject:  Boost  Leads  with  Video  Requests 

Date:  Tuesday,  June  25,  2019  5:59:42  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Requesting  videos  from  Ring  device  owners  can  provide  many  leads,  but  you 
can  always  use  more  to  close  a  case.  Extend  your  investigation  to  non-Ring 
device  owners  in  the  area  by  creating  a  Post  on  the  Neighbors  Portal  after 


submitting  a  Video  Request. 


Soliciting  information  from  all  neighbors  in  the  area  of  interest  increases  your 
chances  of  receiving  actionable  evidence  to  help  solve  more  cases  with  one 
click. 


Best  Practices 

1.  When  submitting  a  Video  Request,  also  create  a  Post  to  extend  your 
reach 

2.  In  your  Post,  ask  neighbors  to  share  videos  from  any  kind  of  security 
camera  or  smart  device 

3.  Provide  your  contact  information  so  neighbors  can  reach  out  directly 


Go  to  Neighbors  Portal 


Santa  Monica,  CA  90404 

Want  to  change  how  you  receive  these  emails? 

You  can  update  vour  preferences  or  unsubscribe  from  this  list. 


From:  Ring  Neighbors  Portal  Team 

To:  Arres.  Jason 

Subject:  Boost  Leads  with  Video  Requests 

Date:  Tuesday,  June  25,  2019  5:59:41  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Requesting  videos  from  Ring  device  owners  can  provide  many  leads,  but  you 
can  always  use  more  to  close  a  case.  Extend  your  investigation  to  non-Ring 
device  owners  in  the  area  by  creating  a  Post  on  the  Neighbors  Portal  after 


submitting  a  Video  Request. 


Soliciting  information  from  all  neighbors  in  the  area  of  interest  increases  your 
chances  of  receiving  actionable  evidence  to  help  solve  more  cases  with  one 
click. 


Best  Practices 

1.  When  submitting  a  Video  Request,  also  create  a  Post  to  extend  your 
reach 

2.  In  your  Post,  ask  neighbors  to  share  videos  from  any  kind  of  security 
camera  or  smart  device 

3.  Provide  your  contact  information  so  neighbors  can  reach  out  directly 


Go  to  Neighbors  Portal 


Santa  Monica,  CA  90404 

Want  to  change  how  you  receive  these  emails? 

You  can  update  vour  preferences  or  unsubscribe  from  this  list. 


Ring  Neighbors  Portal  Team 

Heun.  Brett 


Front: 

To: 

Subject:  Boost  Leads  with  Video  Requests 

Date:  Tuesday,  June  25,  2019  5:59:41  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Requesting  videos  from  Ring  device  owners  can  provide  many  leads,  but  you 
can  always  use  more  to  close  a  case.  Extend  your  investigation  to  non-Ring 
device  owners  in  the  area  by  creating  a  Post  on  the  Neighbors  Portal  after 


submitting  a  Video  Request. 


Soliciting  information  from  all  neighbors  in  the  area  of  interest  increases  your 
chances  of  receiving  actionable  evidence  to  help  solve  more  cases  with  one 
click. 


Best  Practices 

1.  When  submitting  a  Video  Request,  also  create  a  Post  to  extend  your 
reach 

2.  In  your  Post,  ask  neighbors  to  share  videos  from  any  kind  of  security 
camera  or  smart  device 

3.  Provide  your  contact  information  so  neighbors  can  reach  out  directly 


Go  to  Neighbors  Portal 


Santa  Monica,  CA  90404 

Want  to  change  how  you  receive  these  emails? 

You  can  update  vour  preferences  or  unsubscribe  from  this  list. 


From:  Ring  Neighbors  Portal  Team 

To:  Munch.  Kellev 

Subject:  Boost  Leads  with  Video  Requests 

Date:  Tuesday,  June  25,  2019  5:59:59  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  chck  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Requesting  videos  from  Ring  device  owners  can  provide  many  leads,  but  you 
can  always  use  more  to  close  a  case.  Extend  your  investigation  to  non-Ring 
device  owners  in  the  area  by  creating  a  Post  on  the  Neighbors  Portal  after 


submitting  a  Video  Request. 


Soliciting  information  from  all  neighbors  in  the  area  of  interest  increases  your 
chances  of  receiving  actionable  evidence  to  help  solve  more  cases  with  one 
click. 


Best  Practices 

1.  When  submitting  a  Video  Request,  also  create  a  Post  to  extend  your 
reach 

2.  In  your  Post,  ask  neighbors  to  share  videos  from  any  kind  of  security 
camera  or  smart  device 

3.  Provide  your  contact  information  so  neighbors  can  reach  out  directly 


Go  to  Neighbors  Portal 


Santa  Monica,  CA  90404 

Want  to  change  how  you  receive  these  emails? 

You  can  update  vour  preferences  or  unsubscribe  from  this  list. 


From:  Sami  Tahan 

To:  Ames.  Jason:  Munch.  Kelley:  Kvle  Demmin 

Cc:  Morgan  Culbertson 

Subject:  Burglary  Prevention  Forum  &  Neighbors  Flyers/Postcards 

Date:  Friday,  March  22,  2019  4:53:11  PM 

Attachments:  Social  Media  Asset  Naperville  PD.pdf 

Neighbors  Co-branded  Postcard  Naperville  PD.pdf 

Portal  Announcement  Fiver  Naperville  PD.pdf 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Good  afternoon, 

Hope  all's  well!  Thank  you  again  for  assembling  the  Naperville  PD  team  for  our  onboarding. 
Kyle  and  I  are  looking  forward  to  making  Portal  and  our  partnership  as  valuable  as  possible 
for  the  Naperville  community. 

With  that  in  mind,  Kyle  found  the  following  article  regarding  a  burglary  prevention  event  in 
Naperville: 

NAPF.RVTTI.F.  POUCH  ENCOURAGE  RF.STDF.NTS  TO  ATTEND  BURGLARY 

PREVENTION  FORUMS  SET  FOR  MARCH  26 

We  would  love  to  assist  in  any  way  we  can.  Here  are  our  initial  thoughts: 

-  Please  feel  free  to  use  the  attached  PDFs  to  print  some  handouts  for  the  event.  Kelley:  we 
added  a  note  at  the  bottom  saying  the  Neighbors  app  does  not  require  a  Ring  device.  I've  also 
attached  a  social  media  asset  for  a  post. 

-  Please  reach  out  to  Morgan  Culbertson  (cc’d)  in  case  you  have  any  media  or  press  inquiries 
following  the  event. 

-  Please  reference  the  Key  Talking  Points  document  in  the  dropbox  link  we  sent  over  if  you 
have  an  opportunity  to  talk  about  the  Neighbors  app  at  the  event. 

-  If  you're  doing  a  camera  giveaway  at  the  event,  you  could  take  a  picture  of  the  winner  and 
make  a  social  media  post.  Include  your  Neighbors  download  link  and  text  to  download  code  to 
encourage  the  community  to  download  Neighbors. 

Please  reach  out  to  me,  Kyle  and  Morgan  with  any  questions. 

Have  a  great  weekend! 


Sami  Tahari 

Partner  Success  Manager 

■ 


1523  26th  St 

Santa  Monica,  CA  90404 


saini@mip.com 
Cell:  (510)  295  9831 

Neighbors  Portal  Resource  Center 

Ring  Partners  with  LAPP  to  Reduce  Crime  in  Wilshire  Park 
Orlando  Police  to  use  Rmg.dporbe.ll  seciuity_sy, stems,  tojightcrime 

New  Technology-Based  Security  System  Replacing  Neighborhood  Crime  Watch 


From:  Sami  Tahan 

To:  Ames.  Jason:  Munch.  Kelley:  Kyle  Demmin 

Cc:  Morgan  Culbertson 

Subject:  Burglary  Prevention  Forum  &  Neighbors  Flyers/Postcards 

Date:  Friday,  March  22,  2019  4:53:12  PM 

Attachments:  Social  Media  Asset  Naperville  PD. pdf 

Neighbors  Co-branded  Postcard  Naperville  PD.pdf 

Portal  Announcement  Fiver  Naperville  PD.pdf 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Good  afternoon, 

Hope  all's  well!  Thank  you  again  for  assembling  the  Naperville  PD  team  for  our  onboarding. 
Kyle  and  I  are  looking  forward  to  making  Portal  and  our  partnership  as  valuable  as  possible 
for  the  Naperville  community. 

With  that  in  mind,  Kyle  found  the  following  article  regarding  a  burglary  prevention  event  in 
Naperville: 

NAPF.RVTLT.F.  POT.TCF.  F.N  COURAGE  RESIDENTS  TO  ATTEND  BURGLARY 

PREVENTION  FORUMS  SET  FOR  MARCH  26 

We  would  love  to  assist  in  any  way  we  can.  Here  are  our  initial  thoughts: 

-  Please  feel  free  to  use  the  attached  PDFs  to  print  some  handouts  for  the  event.  Kelley:  we 
added  a  note  at  the  bottom  saying  the  Neighbors  app  does  not  require  a  Ring  device.  I've  also 
attached  a  social  media  asset  for  a  post. 

-  Please  reach  out  to  Morgan  Culbertson  (cc’d)  in  case  you  have  any  media  or  press  inquiries 
following  the  event. 

-  Please  reference  the  Key  Talking  Points  document  in  the  dropbox  link  we  sent  over  if  you 
have  an  opportunity  to  talk  about  the  Neighbors  app  at  the  event. 

-  If  you're  doing  a  camera  giveaway  at  the  event,  you  could  take  a  picture  of  the  winner  and 
make  a  social  media  post.  Include  your  Neighbors  download  link  and  text  to  download  code  to 
encourage  the  community  to  download  Neighbors. 

Please  reach  out  to  me,  Kyle  and  Morgan  with  any  questions. 

Have  a  great  weekend! 


Sami  Tahari 

Partner  Success  Manager 

Ml 


1523  26th  St 

Santa  Monica,  CA  90404 


saini@mip.com 
Cell:  (510)  295  9831 

Neighbors  Portal  Resource  Center 

Ring  Partners  with  LAPP  to  Reduce  Crime  in  Wilshire  Park 
Orlando  Police  to  use  Rmg.dporbe.ll  seciuity_sy, stems,  tojightcrime 

New  Technology-Based  Security  System  Replacing  Neighborhood  Crime  Watch 


From:  Neighbors  Team 

To:  Marshall,  Robert 

Subject  Crime  Alert:  A  Killing  in  Naperville 

Date:  Friday,  October  4, 2019  6:29:13  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Hi  Robert , 

A  crime  was  just  reported  in  your  neighborhood. 


A  Killing  in  Naperville 

Naperville  police  said  they  had  a  "person  of  interest"  in  custody  after 
a  54-year-old  man  was  found  dead  of  an  apparent  knife  wound. 
Police  responded  to  a  call  of  a  disturbance  on  the  700  block  of 
Inland  Circle  on  the  city's  northwest  side  about  8:45  p.m.  Tuesday 
on  October  1st.  Officers  found  the  man.  who  has  not  yet  been 
identified,  dead  from  what  they  said  was  not  a  random  act.  Police 
said  the  public  is  not  in  danger. 


VIEW  INCIDENT 


Keep  your  Neighbors  informed 
Share  this  Post  with  your  neighbors  via  email. 


Neighbors  app  by  Ring 

Get  real-time  crime  and  safety  alerts  from  your  neighbors. 


GET  NEIGHBORS  APP 


Click  here  lo  unsubscribe  from  crime  emails 


Email  intended  for  marshallr@naperville  il.us 

©2019  Ring  LLC  or  its  affiliates.  1523  26th  Street  Santa  Monica,  CA  90404 
Ring  and  all  related  logos  are  Irademarks  of  Ring  LLC  or  its  affiliates 
Pnvacy  Notice  |  Support  |  Licenses  |  Terms  of  Service 


From:  Ring  Team 

To:  Ames,  Jason 

Subject:  Don"t  Forget  to  RSVP  for  the  Party  of  the  Year! 

Date:  Wednesday,  September  19,  2018  8:00:36  AM 


CAUTION:  This  e-inail  originated  outside  of  the  City  of  Naperville  (@naperville.il.ns). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Eat,  Drink 
and  Reduce  Crime! 


H 


Shaquille  O’Neal  and  the  Ring  Team  are  throwing  a 
party  and  you’re  invited!  Come  enjoy  an  open  bar, 
free  food  and  more.  Attendees  will  take  home  a  gift 
of  five  free  Ring  Doorbells  for  their  department  and 
the  community! 


RSVP  today  to  reserve  your  spot. 


Event  Details 


Sunday,  October  7 
5:15pm  -  7:15pm 

Hyatt  Regency 
Florida  Ballroom  M-N 
9801  International  Drive 
Orlando,  FL  32819 


Note:  All  attendees  must  bring  their  conference 
badges  for  entry. 


H 


Email  intended  for  arresj@naperville  il  us 

Terms  and  Conditions:  You  must  be  an  active  member  of  law  enforcement  and  a  registered  event  attendee  to  be 
eligible  You  will  need  to  provide  contact  information  at  the  event,  including  an  active  government  email  address, 
only  for  eligibility  verification  and  shipment  Cannot  be  exchanged  for  cash 

©  2018  Ring  LLC  1523  26th  Street  Santa  Monica,  CA  90404 
Unsubscnbe  |  Privacy  Notice  |  Support  |  Terms  of  Service 
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From:  Ring  Team 

To:  Areenault.  Richard 

Subject:  Don"t  Forget  to  RSVP  for  the  Party  of  the  Year! 

Date:  Wednesday,  September  19,  2018  8:00:29  AM 


CAUTION:  This  e-inail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 

Eat,  Drink 
and  Reduce  Crime! 


M 


Shaquille  O’Neal  and  the  Ring  Team  are  throwing  a 
party  and  you’re  invited!  Come  enjoy  an  open  bar, 
free  food  and  more.  Attendees  will  take  home  a  gift 
of  five  free  Ring  Doorbells  for  their  department  and 
the  community! 

RSVP  today  to  reserve  your  spot. 


Event  Details 


Sunday,  October  7 
5:15pm  -  7:15pm 

Hyatt  Regency 
Florida  Ballroom  M-N 
9801  International  Drive 
Orlando,  FL  32819 


Note:  All  attendees  must  bring  their  conference 
badges  for  entry. 


m 


Email  intended  for  arsenaultr@naperville  il  us 

Terms  and  Conditions:  You  must  be  an  active  member  of  law  enforcement  and  a  registered  event  attendee  to  be 
eligible  You  will  need  to  provide  contact  information  at  the  event,  including  an  active  government  email  address, 
only  for  eligibility  verification  and  shipment-  Cannot  be  exchanged  for  cash 

©  2018  Ring  LLC  1523  26th  Street  Santa  Monica,  CA  90404 

Unsubscnbe  |  Privacy  Notice  |  Support  |  Terms  of  Service 
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From:  Rina  Team 

To:  Bisseoger,  Chad 

Subject;  Don't  Forget  to  RSVP  for  the  Party  of  the  Year! 

Date:  Wednesday,  September  19,  2018  8:00:53  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 


DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Eat,  Drink 
and  Reduce  Crime! 


M 


Shaquille  O’Neal  and  the  Ring  Team  are  throwing  a 
party  and  you’re  invited!  Come  enjoy  an  open  bar, 
free  food  and  more.  Attendees  will  take  home  a  gift 
of  five  free  Ring  Doorbells  for  their  department  and 
the  community! 

RSVP  today  to  reserve  your  spot. 


Event  Details 

Sunday,  October  7 
5:15pm  -  7:15pm 


Hyatt  Regency 
Florida  Ballroom  M-N 
9801  International  Drive 
Orlando,  FL  32819 


Note:  All  attendees  must  bring  their  conference 
badges  for  entry. 


Email  intended  for  bisseggerc@naperville.il  us 

Terms  and  Conditions:  You  must  be  an  active  member  of  law  enforcement  and  a  registered  event  attendee  to  be 
eligible  You  will  need  to  provide  contact  information  at  the  event,  including  an  active  government  email  address, 
only  for  eligibility  verification  and  shipment.  Cannot  be  exchanged  for  cash 

©  2018  Ring  LLC  1523  26th  Street  Santa  Monica,  CA  90404 

Unsubscribe  |  Privacy  Notice  |  Support  |  Terms  of  Service 
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From:  Ring  Team 

To:  Son  Mike 

Subject:  Don’t  Forget  to  RSVP  to  Ring"s  Party  at  IACP 

Date:  Wednesday,  October  16,  2019  6:59:36  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@ naperville.il. us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender  and  know  the 

content  is  safe. 


Shaquille  O’Neal  and  Chief  Inventor,  Jamie  Siminoff,  are  throwing 
a  party  at  the  House  of  Blues  Chicago  and  you’re  invited. 


Join  us  as  we  celebrate  the  efforts  of  our  Neighbors  Portal  partners  in 
keeping  neighborhoods  safer.  Enjoy  an  open  bar,  food,  live  music, 
and  a  special  recognition  ceremony. 


Sunday,  October  27,  2019 

House  of  Blues  Chicago  329  N  Dearborn  Street,  Chicago,  IL  60654 
Doors  open  at  8:00  PM 
Recognition  ceremony  begins  at  9:00  PM 
Followed  by  live  music  by  Howl2Go 

This  party  is  invitation  only  and  an  RSVP  is  required  for  entry. 
Please  be  sure  to  register  your  guests  as  well. 

All  attendees  must  bring  their  conference  badge  for  entry. 
Firearms  are  strictly  prohibited  by  the  venue. 


Copyright  O  2019  Ring,  All  nghts  reserved 
Ring 

Our  mailing  address  is: 

Ring 

1523  26th  S» 

Santa  Monica,  CA  90404-3507 
Add  us  to  vour  address  book 


Want  to  change  how  you  receive  these  emails? 

You  can  update  vour  preferences  or  unsubscribe  from  this  list 


Ring  Team 


From: 

To: 

Subject: 

Date: 


Don't  Forget  to  RSVP  to  Ring's  Party  at  IACP 
Wednesday,  October  16,  2019  6:59:35  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@  naperville .  tl  .us) . 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender  and  know  the 

content  is  safe. 


Shaquille  O’Neal  and  Chief  Inventor,  Jamie  Siminoff,  are  throwing 
a  party  at  the  House  of  Blues  Chicago  and  you’re  invited. 


Join  us  as  we  celebrate  the  efforts  of  our  Neighbors  Portal  partners  in 
keeping  neighborhoods  safer.  Enjoy  an  open  bar,  food,  live  music, 
and  a  special  recognition  ceremony. 


Sunday,  October  27,  2019 

House  of  Blues  Chicago  329  N  Dearborn  Street,  Chicago,  IL  60654 
Doors  open  at  8:00  PM 
Recognition  ceremony  begins  at  9:00  PM 
Followed  by  live  music  by  Howl2Go 

This  party  is  invitation  only  and  an  RSVP  is  required  for  entry. 
Please  be  sure  to  register  your  guests  as  well. 

All  attendees  must  bring  their  conference  badge  for  entry. 
Firearms  are  strictly  prohibited  by  the  venue. 


Copyright  O  2019  Ring,  All  nghts  reserved 
Ring 

Our  mailing  address  is: 

Ring 

1523  26th  S» 

Santa  Monica,  CA  90404-3507 
Add  us  to  vour  address  book 


Want  to  change  how  you  receive  these  emails? 

You  can  update  vour  preferences  or  unsubscribe  from  this  list 


From:  Ring  Team 

To:  Marshall  Robert 

Subject:  Don't  Forget  to  RSVP  to  Ring's  Party  at  IACP 

Date:  Wednesday,  October  16,  2019  6:59:32  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender  and  know  the 

content  is  safe. 


Shaquille  O’Neal  and  Chief  Inventor,  Jamie  Siminoff,  are  throwing 
a  party  at  the  House  of  Blues  Chicago  and  you’re  invited. 


Join  us  as  we  celebrate  the  efforts  of  our  Neighbors  Portal  partners  in 
keeping  neighborhoods  safer.  Enjoy  an  open  bar,  food,  live  music, 
and  a  special  recognition  ceremony. 


Sunday,  October  27,  2019 

House  of  Blues  Chicago  329  N  Dearborn  Street,  Chicago,  IL  60654 
Doors  open  at  8:00  PM 
Recognition  ceremony  begins  at  9:00  PM 
Followed  by  live  music  by  Howl2Go 

This  party  is  invitation  only  and  an  RSVP  is  required  for  entry. 
Please  be  sure  to  register  your  guests  as  well. 

All  attendees  must  bring  their  conference  badge  for  entry. 
Firearms  are  strictly  prohibited  by  the  venue. 


Copyright  O  2019  Ring,  All  nghts  reserved 
Ring 

Our  mailing  address  is: 

Ring 

1523  26th  S» 

Santa  Monica,  CA  90404-3507 
Add  us  to  vour  address  book 


Want  to  change  how  you  receive  these  emails? 

You  can  update  vour  preferences  or  unsubscribe  from  this  list 


From:  Ring  Team 

To:  Ogan  Tim 

Subject:  Don"t  Forget  to  RSVP  to  Ring”s  Party  at  IACP 

Date:  Wednesday,  October  16,  2019  6:59:30  AM 


CAUTION:  Tliis  e-mail  originated  outside  of  the  City  of  Naperville  ((S  naperville .  ll  .us) . 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender  and  know  the 

content  is  safe. 


Shaquille  O’Neal  and  Chief  Inventor,  Jamie  Siminoff,  are  throwing 
a  party  at  the  House  of  Blues  Chicago  and  you’re  invited. 


Join  us  as  we  celebrate  the  efforts  of  our  Neighbors  Portal  partners  in 
keeping  neighborhoods  safer.  Enjoy  an  open  bar,  food,  live  music, 
and  a  special  recognition  ceremony. 


Sunday,  October  27,  2019 

House  of  Blues  Chicago  329  N  Dearborn  Street,  Chicago,  IL  60654 
Doors  open  at  8:00  PM 
Recognition  ceremony  begins  at  9:00  PM 
Followed  by  live  music  by  Howl2Go 

This  party  is  invitation  only  and  an  RSVP  is  required  for  entry. 
Please  be  sure  to  register  your  guests  as  well. 

All  attendees  must  bring  their  conference  badge  for  entry. 
Firearms  are  strictly  prohibited  by  the  venue. 


Copyright  O  2019  Ring,  All  nghts  reserved 
Ring 

Our  mailing  address  is: 

Ring 

1523  26th  S» 

Santa  Monica,  CA  90404-3507 
Add  us  to  vour  address  book 


Want  to  change  how  you  receive  these  emails? 

You  can  update  vour  preferences  or  unsubscribe  from  this  list 


From:  Rina  Team 

To:  Martin.  Lee 

Subject:  Don't  Forget  to  RSVP  to  Ring's  Party  at  IACP 

Date:  Wednesday,  October  9,  2019  7:44:18  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@  naperville .  ll  .us) . 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender  and  know  the 

content  is  safe. 


Shaquille  O’Neal  and  Chief  Inventor,  Jamie  Siminoff,  are  throwing 
a  party  at  the  House  of  Blues  Chicago  and  you’re  invited. 


Join  us  as  we  celebrate  the  efforts  of  our  Neighbors  Portal  partners  in 
keeping  neighborhoods  safer.  Enjoy  an  open  bar,  food,  live  music, 
and  a  special  recognition  ceremony. 


Sunday,  October  27,  2019 

House  of  Blues  Chicago  329  N  Dearborn  Street,  Chicago,  IL  60654 
Doors  open  at  8:00  PM 
Recognition  ceremony  begins  at  9:00  PM 
Followed  by  live  music  by  Howl2Go 

This  party  is  invitation  only  and  an  RSVP  is  required  for  entry. 
Please  be  sure  to  register  your  guests  as  well. 

All  attendees  must  bring  their  conference  badge  for  entry. 
Firearms  are  strictly  prohibited  by  the  venue. 


Copyright  O  2019  Ring,  All  nghts  reserved 
Ring 

Our  mailing  address  is: 

Ring 

1523  26th  S» 

Santa  Monica,  CA  90404-3507 
Add  us  to  vour  address  book 


Want  to  change  how  you  receive  these  emails? 

You  can  update  vour  preferences  or  unsubscribe  from  this  list 


From:  Ring  Team 

To:  Oqan  Tim 

Subject:  Don"t  Forget  to  RSVP  to  Ring”s  Party  at  IACP 

Date:  Wednesday,  October  9,  2019  7:44:17  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville .  il.us) . 

DO  NOT  click  links  or  open  attaclunents  imless  you  coulimi  the  incoming  address  of  the  sender  and  know  the 

content  is  safe. 


Shaquille  O’Neal  and  Chief  Inventor,  Jamie  Siminoff,  are  throwing 
a  party  at  the  House  of  Blues  Chicago  and  you’re  invited. 


Join  us  as  we  celebrate  the  efforts  of  our  Neighbors  Portal  partners  in 
keeping  neighborhoods  safer.  Enjoy  an  open  bar,  food,  live  music, 
and  a  special  recognition  ceremony. 


Sunday,  October  27,  2019 

House  of  Blues  Chicago  329  N  Dearborn  Street,  Chicago,  IL  60654 
Doors  open  at  8:00  PM 
Recognition  ceremony  begins  at  9:00  PM 
Followed  by  live  music  by  Howl2Go 

This  party  is  invitation  only  and  an  RSVP  is  required  for  entry. 
Please  be  sure  to  register  your  guests  as  well. 

All  attendees  must  bring  their  conference  badge  for  entry. 
Firearms  are  strictly  prohibited  by  the  venue. 


Copyright  O  2019  Ring,  All  nghts  reserved 
Ring 

Our  mailing  address  is: 

Ring 

1523  26th  S» 

Santa  Monica,  CA  90404-3507 
Add  us  to  vour  address  book 


Want  to  change  how  you  receive  these  emails? 

You  can  update  vour  preferences  or  unsubscribe  from  this  list 


From:  Rina  Team 

To:  Son  Mike 

Subject:  Don't  Forget  to  RSVP  to  Ring"s  Party  at  IACP 

Date:  Wednesday,  October  9,  2019  7:34: 19  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender  and  know  the 

content  is  safe. 


Shaquille  O’Neal  and  Chief  Inventor,  Jamie  Siminoff,  are  throwing 
a  party  at  the  House  of  Blues  Chicago  and  you’re  invited. 


Join  us  as  we  celebrate  the  efforts  of  our  Neighbors  Portal  partners  in 
keeping  neighborhoods  safer.  Enjoy  an  open  bar,  food,  live  music, 
and  a  special  recognition  ceremony. 


Sunday,  October  27,  2019 

House  of  Blues  Chicago  329  N  Dearborn  Street,  Chicago,  IL  60654 
Doors  open  at  8:00  PM 
Recognition  ceremony  begins  at  9:00  PM 
Followed  by  live  music  by  Howl2Go 

This  party  is  invitation  only  and  an  RSVP  is  required  for  entry. 
Please  be  sure  to  register  your  guests  as  well. 

All  attendees  must  bring  their  conference  badge  for  entry. 
Firearms  are  strictly  prohibited  by  the  venue. 


Copyright  O  2019  Ring,  All  nghts  reserved 
Ring 

Our  mailing  address  is: 

Ring 

1523  26th  S» 

Santa  Monica,  CA  90404-3507 
Add  us  to  vour  address  book 


Want  to  change  how  you  receive  these  emails? 

You  can  update  vour  preferences  or  unsubscribe  from  this  list 


Ring  Team 


From: 

To: 

Subject: 

Date: 


Don’t  Forget  to  RSVP  to  Ring’s  Party  at  IACP 
Wednesday,  October  9,  2019  7:29:25  AM 


CAUTION :  This  e-mail  originated  outside  of  the  City  of  Naperville  ((Hiiapenille.il. us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender  and  know  the 

content  is  safe. 


Shaquille  O’Neal  and  Chief  Inventor,  Jamie  Siminoff,  are  throwing 
a  party  at  the  House  of  Blues  Chicago  and  you’re  invited. 


Join  us  as  we  celebrate  the  efforts  of  our  Neighbors  Portal  partners  in 
keeping  neighborhoods  safer.  Enjoy  an  open  bar,  food,  live  music, 
and  a  special  recognition  ceremony. 


Sunday,  October  27,  2019 

House  of  Blues  Chicago  329  N  Dearborn  Street,  Chicago,  IL  60654 
Doors  open  at  8:00  PM 
Recognition  ceremony  begins  at  9:00  PM 
Followed  by  live  music  by  Howl2Go 

This  party  is  invitation  only  and  an  RSVP  is  required  for  entry. 
Please  be  sure  to  register  your  guests  as  well. 

All  attendees  must  bring  their  conference  badge  for  entry. 
Firearms  are  strictly  prohibited  by  the  venue. 


Copyright  O  2019  Ring,  All  nghts  reserved 
Ring 

Our  mailing  address  is: 

Ring 

1523  26th  S» 

Santa  Monica,  CA  90404-3507 
Add  us  to  vour  address  book 


Want  to  change  how  you  receive  these  emails? 

You  can  update  vour  preferences  or  unsubscribe  from  this  list 


From:  Rina  Team 

To:  Manning  Anthony 

Subject:  Don't  Forget  to  RSVP  to  Ring's  Party  at  IACP 

Date:  Wednesday,  October  9,  2019  7:29:21  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville .  il.us) . 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender  and  know  the 

content  is  safe. 


Shaquille  O’Neal  and  Chief  Inventor,  Jamie  Siminoff,  are  throwing 
a  party  at  the  House  of  Blues  Chicago  and  you’re  invited. 


Join  us  as  we  celebrate  the  efforts  of  our  Neighbors  Portal  partners  in 
keeping  neighborhoods  safer.  Enjoy  an  open  bar,  food,  live  music, 
and  a  special  recognition  ceremony. 


Sunday,  October  27,  2019 

House  of  Blues  Chicago  329  N  Dearborn  Street,  Chicago,  IL  60654 
Doors  open  at  8:00  PM 
Recognition  ceremony  begins  at  9:00  PM 
Followed  by  live  music  by  Howl2Go 

This  party  is  invitation  only  and  an  RSVP  is  required  for  entry. 
Please  be  sure  to  register  your  guests  as  well. 

All  attendees  must  bring  their  conference  badge  for  entry. 
Firearms  are  strictly  prohibited  by  the  venue. 


Copyright  O  2019  Ring,  All  nghts  reserved 
Ring 

Our  mailing  address  is: 

Ring 

1523  26th  S» 

Santa  Monica,  CA  90404-3507 
Add  us  to  vour  address  book 


Want  to  change  how  you  receive  these  emails? 

You  can  update  vour  preferences  or  unsubscribe  from  this  list 


From:  Ring  Team 

To:  Son  Mike 

Subject:  Don"t  Forget  to  RSVP  to  Ring”s  Party  at  IACP 

Date:  Tuesday,  September  24,  2019  6:59:44  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville .  il.us) . 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender  and  know  the 

content  is  safe. 


Shaquille  O’Neal  and  Chief  Inventor,  Jamie  Siminoff,  are  throwing 
a  party  at  the  House  of  Blues  Chicago  and  you’re  invited. 


Join  us  as  we  celebrate  the  efforts  of  our  Neighbors  Portal  partners  in 
keeping  neighborhoods  safer.  Enjoy  an  open  bar,  food,  live  music, 
and  a  special  recognition  ceremony. 


Sunday,  October  27,  2019 

House  of  Blues  Chicago  329  N  Dearborn  Street,  Chicago,  IL  60654 
Doors  open  at  8:00  PM 
Recognition  ceremony  begins  at  9:00  PM 
Followed  by  live  music  by  Howl2Go 

This  party  is  invitation  only  and  an  RSVP  is  required  for  entry. 
Please  be  sure  to  register  your  guests  as  well. 

All  attendees  must  bring  their  conference  badge  for  entry. 
Firearms  are  strictly  prohibited  by  the  venue. 


Copyright  O  2019  Ring,  All  nghts  reserved 
Ring 

Our  mailing  address  is: 

Ring 

1523  26th  S» 

Santa  Monica,  CA  90404-3507 
Add  us  to  vour  address  book 


Want  to  change  how  you  receive  these  emails? 

You  can  update  vour  preferences  or  unsubscribe  from  this  list 


Ring  Team 


From: 

To: 

Subject: 

Date: 


Don't  Forget  to  RSVP  to  Ring'’s  Party  at  IACP 
Tuesday,  September  24,  2019  6:59:40  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender  and  know  the 

content  is  safe. 


Shaquille  O’Neal  and  Chief  Inventor,  Jamie  Siminoff,  are  throwing 
a  party  at  the  House  of  Blues  Chicago  and  you’re  invited. 


Join  us  as  we  celebrate  the  efforts  of  our  Neighbors  Portal  partners  in 
keeping  neighborhoods  safer.  Enjoy  an  open  bar,  food,  live  music, 
and  a  special  recognition  ceremony. 


Sunday,  October  27,  2019 

House  of  Blues  Chicago  329  N  Dearborn  Street,  Chicago,  IL  60654 
Doors  open  at  8:00  PM 
Recognition  ceremony  begins  at  9:00  PM 
Followed  by  live  music  by  Howl2Go 

This  party  is  invitation  only  and  an  RSVP  is  required  for  entry. 
Please  be  sure  to  register  your  guests  as  well. 

All  attendees  must  bring  their  conference  badge  for  entry. 
Firearms  are  strictly  prohibited  by  the  venue. 


Copyright  O  2019  Ring,  All  nghts  reserved 
Ring 

Our  mailing  address  is: 

Ring 

1523  26th  S» 

Santa  Monica,  CA  90404-3507 
Add  us  to  vour  address  book 


Want  to  change  how  you  receive  these  emails? 

You  can  update  vour  preferences  or  unsubscribe  from  this  list 


Rino  Team 


From: 

To: 

Subject: 

Date: 


Don't  Forget  to  RSVP  to  Ring”s  Party  at  IACP 
Tuesday,  September  24,  2019  6:59:38  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@  naperville .  tl  .us) . 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender  and  know  the 

content  is  safe. 


Shaquille  O’Neal  and  Chief  Inventor,  Jamie  Siminoff,  are  throwing 
a  party  at  the  House  of  Blues  Chicago  and  you’re  invited. 


Join  us  as  we  celebrate  the  efforts  of  our  Neighbors  Portal  partners  in 
keeping  neighborhoods  safer.  Enjoy  an  open  bar,  food,  live  music, 
and  a  special  recognition  ceremony. 


Sunday,  October  27,  2019 

House  of  Blues  Chicago  329  N  Dearborn  Street,  Chicago,  IL  60654 
Doors  open  at  8:00  PM 
Recognition  ceremony  begins  at  9:00  PM 
Followed  by  live  music  by  Howl2Go 

This  party  is  invitation  only  and  an  RSVP  is  required  for  entry. 
Please  be  sure  to  register  your  guests  as  well. 

All  attendees  must  bring  their  conference  badge  for  entry. 
Firearms  are  strictly  prohibited  by  the  venue. 


Copyright  O  2019  Ring,  All  nghts  reserved 
Ring 

Our  mailing  address  is: 

Ring 

1523  26th  S» 

Santa  Monica,  CA  90404-3507 
Add  us  to  vour  address  book 


Want  to  change  how  you  receive  these  emails? 

You  can  update  vour  preferences  or  unsubscribe  from  this  list 


From:  Ring  Team 

To:  Martin.  Lae 

Subject:  Don't  Forget  to  RSVP  to  Ring"s  Party  at  IACP 

Date:  Tuesday,  September  24,  2019  6:59:34  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender  and  know  the 

content  is  safe. 


Shaquille  O’Neal  and  Chief  Inventor,  Jamie  Siminoff,  are  throwing 
a  party  at  the  House  of  Blues  Chicago  and  you’re  invited. 


Join  us  as  we  celebrate  the  efforts  of  our  Neighbors  Portal  partners  in 
keeping  neighborhoods  safer.  Enjoy  an  open  bar,  food,  live  music, 
and  a  special  recognition  ceremony. 


Sunday,  October  27,  2019 

House  of  Blues  Chicago  329  N  Dearborn  Street,  Chicago,  IL  60654 
Doors  open  at  8:00  PM 
Recognition  ceremony  begins  at  9:00  PM 
Followed  by  live  music  by  Howl2Go 

This  party  is  invitation  only  and  an  RSVP  is  required  for  entry. 
Please  be  sure  to  register  your  guests  as  well. 

All  attendees  must  bring  their  conference  badge  for  entry. 
Firearms  are  strictly  prohibited  by  the  venue. 


Copyright  O  2019  Ring,  All  nghts  reserved 
Ring 

Our  mailing  address  is: 

Ring 

1523  26th  S» 

Santa  Monica,  CA  90404-3507 
Add  us  to  vour  address  book 


Want  to  change  how  you  receive  these  emails? 

You  can  update  vour  preferences  or  unsubscribe  from  this  list 


From:  Ring  Team 

To:  Ogan  Tim 

Subject:  Don"t  Forget  to  RSVP  to  Ring”s  Party  at  IACP 

Date:  Tuesday,  September  24,  2019  6:59:32  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender  and  know  the 

content  is  safe. 


Shaquille  O’Neal  and  Chief  Inventor,  Jamie  Siminoff,  are  throwing 
a  party  at  the  House  of  Blues  Chicago  and  you’re  invited. 


Join  us  as  we  celebrate  the  efforts  of  our  Neighbors  Portal  partners  in 
keeping  neighborhoods  safer.  Enjoy  an  open  bar,  food,  live  music, 
and  a  special  recognition  ceremony. 


Sunday,  October  27,  2019 

House  of  Blues  Chicago  329  N  Dearborn  Street,  Chicago,  IL  60654 
Doors  open  at  8:00  PM 
Recognition  ceremony  begins  at  9:00  PM 
Followed  by  live  music  by  Howl2Go 

This  party  is  invitation  only  and  an  RSVP  is  required  for  entry. 
Please  be  sure  to  register  your  guests  as  well. 

All  attendees  must  bring  their  conference  badge  for  entry. 
Firearms  are  strictly  prohibited  by  the  venue. 


Copyright  O  2019  Ring,  All  nghts  reserved 
Ring 

Our  mailing  address  is: 

Ring 

1523  26th  S» 

Santa  Monica,  CA  90404-3507 
Add  us  to  vour  address  book 


Want  to  change  how  you  receive  these  emails? 

You  can  update  vour  preferences  or  unsubscribe  from  this  list 


From:  Ring  Team 

To:  Anderson  Kathleen 

Subject:  Don’t  Forget  to  RSVP  to  Ring’s  F'arty  at  IACP 

Date:  Tuesday,  September  10,  2019  6:59:36  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender  and  know  the 

content  is  safe. 


Shaquille  O’Neal  and  Chief  Inventor,  Jamie  Siminoff,  are  throwing 
a  party  at  the  House  of  Blues  Chicago  and  you’re  invited. 


Join  us  as  we  celebrate  the  efforts  of  our  Neighbors  Portal  partners  in 
keeping  neighborhoods  safer.  Enjoy  an  open  bar,  food,  live  music, 
and  a  special  recognition  ceremony. 


Sunday,  October  27,  2019 

House  of  Blues  Chicago  329  N  Dearborn  Street,  Chicago,  IL  60654 
Doors  open  at  8:00  PM 
Recognition  ceremony  begins  at  9:00  PM 
Followed  by  live  music  by  Howl2Go 

This  party  is  invitation  only  and  an  RSVP  is  required  for  entry. 
Please  be  sure  to  register  your  guests  as  well. 

All  attendees  must  bring  their  conference  badge  for  entry. 
Firearms  are  strictly  prohibited  by  the  venue. 


Copyright  O  2019  Ring,  All  nghts  reserved 
Ring 

Our  mailing  address  is: 

Ring 

1523  26th  S» 

Santa  Monica,  CA  90404-3507 
Add  us  to  vour  address  book 


Want  to  change  how  you  receive  these  emails? 

You  can  update  vour  preferences  or  unsubscribe  from  this  list 


From:  Ring  Team 

To:  Lee  Robert 

Subject:  Don"t  Forget  to  RSVP  to  Ring"s  Party  at  IACP 

Date:  Tuesday,  September  10,  2019  6:59:36  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@ naperville.il. us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender  and  know  the 

content  is  safe. 


Shaquille  O’Neal  and  Chief  Inventor,  Jamie  Siminoff,  are  throwing 
a  party  at  the  House  of  Blues  Chicago  and  you’re  invited. 


Join  us  as  we  celebrate  the  efforts  of  our  Neighbors  Portal  partners  in 
keeping  neighborhoods  safer.  Enjoy  an  open  bar,  food,  live  music, 
and  a  special  recognition  ceremony. 


Sunday,  October  27,  2019 

House  of  Blues  Chicago  329  N  Dearborn  Street,  Chicago,  IL  60654 
Doors  open  at  8:00  PM 
Recognition  ceremony  begins  at  9:00  PM 
Followed  by  live  music  by  Howl2Go 

This  party  is  invitation  only  and  an  RSVP  is  required  for  entry. 
Please  be  sure  to  register  your  guests  as  well. 

All  attendees  must  bring  their  conference  badge  for  entry. 
Firearms  are  strictly  prohibited  by  the  venue. 


Copyright  O  2019  Ring,  All  nghts  reserved 
Ring 

Our  mailing  address  is: 

Ring 

1523  26th  S» 

Santa  Monica,  CA  90404-3507 
Add  us  to  vour  address  book 


Want  to  change  how  you  receive  these  emails? 

You  can  update  vour  preferences  or  unsubscribe  from  this  list 


From:  Ring  Team 

To:  Stabler  Jason 

Subject:  Don't  Forget  to  RSVP  to  Ring's  Party  at  IACP 

Date:  Tuesday,  September  10,  2019  6:59:35  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender  and  know  the 

content  is  safe. 


Shaquille  O’Neal  and  Chief  Inventor,  Jamie  Siminoff,  are  throwing 
a  party  at  the  House  of  Blues  Chicago  and  you’re  invited. 


Join  us  as  we  celebrate  the  efforts  of  our  Neighbors  Portal  partners  in 
keeping  neighborhoods  safer.  Enjoy  an  open  bar,  food,  live  music, 
and  a  special  recognition  ceremony. 


Sunday,  October  27,  2019 

House  of  Blues  Chicago  329  N  Dearborn  Street,  Chicago,  IL  60654 
Doors  open  at  8:00  PM 
Recognition  ceremony  begins  at  9:00  PM 
Followed  by  live  music  by  Howl2Go 

This  party  is  invitation  only  and  an  RSVP  is  required  for  entry. 
Please  be  sure  to  register  your  guests  as  well. 

All  attendees  must  bring  their  conference  badge  for  entry. 
Firearms  are  strictly  prohibited  by  the  venue. 


Copyright  O  2019  Ring,  All  nghts  reserved 
Ring 

Our  mailing  address  is: 

Ring 

1523  26th  S» 

Santa  Monica,  CA  90404-3507 
Add  us  to  vour  address  book 


Want  to  change  how  you  receive  these  emails? 

You  can  update  vour  preferences  or  unsubscribe  from  this  list 


From:  Rino  Team 

To:  Son  Mike 

Subject:  Don't  Forget  to  RSVP  to  Ring's  Party  at  IACP 

Date:  Tuesday,  September  10,  2019  6:59:33  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@  naperville.il.  us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender  and  know  the 

content  is  safe. 


Shaquille  O’Neal  and  Chief  Inventor,  Jamie  Siminoff,  are  throwing 
a  party  at  the  House  of  Blues  Chicago  and  you’re  invited. 


Join  us  as  we  celebrate  the  efforts  of  our  Neighbors  Portal  partners  in 
keeping  neighborhoods  safer.  Enjoy  an  open  bar,  food,  live  music, 
and  a  special  recognition  ceremony. 


Sunday,  October  27,  2019 

House  of  Blues  Chicago  329  N  Dearborn  Street,  Chicago,  IL  60654 
Doors  open  at  8:00  PM 
Recognition  ceremony  begins  at  9:00  PM 
Followed  by  live  music  by  Howl2Go 

This  party  is  invitation  only  and  an  RSVP  is  required  for  entry. 
Please  be  sure  to  register  your  guests  as  well. 

All  attendees  must  bring  their  conference  badge  for  entry. 
Firearms  are  strictly  prohibited  by  the  venue. 


Copyright  O  2019  Ring,  All  nghts  reserved 
Ring 

Our  mailing  address  is: 

Ring 

1523  26th  S» 

Santa  Monica,  CA  90404-3507 
Add  us  to  vour  address  book 


Want  to  change  how  you  receive  these  emails? 

You  can  update  vour  preferences  or  unsubscribe  from  this  list 


Ring  Team 


From: 

To: 

Subject: 

Date: 


Don’t  Forget  to  RSVP  to  Ring’s  Party  at  IACP 
Tuesday,  September  10, 2019  6:59:33  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  ((ft  naperville .  ll  .us) . 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender  and  know  the 

content  is  safe. 


Shaquille  O’Neal  and  Chief  Inventor,  Jamie  Siminoff,  are  throwing 
a  party  at  the  House  of  Blues  Chicago  and  you’re  invited. 


Join  us  as  we  celebrate  the  efforts  of  our  Neighbors  Portal  partners  in 
keeping  neighborhoods  safer.  Enjoy  an  open  bar,  food,  live  music, 
and  a  special  recognition  ceremony. 


Sunday,  October  27,  2019 

House  of  Blues  Chicago  329  N  Dearborn  Street,  Chicago,  IL  60654 
Doors  open  at  8:00  PM 
Recognition  ceremony  begins  at  9:00  PM 
Followed  by  live  music  by  Howl2Go 

This  party  is  invitation  only  and  an  RSVP  is  required  for  entry. 
Please  be  sure  to  register  your  guests  as  well. 

All  attendees  must  bring  their  conference  badge  for  entry. 
Firearms  are  strictly  prohibited  by  the  venue. 


Copyright  O  2019  Ring,  All  nghts  reserved 
Ring 

Our  mailing  address  is: 

Ring 

1523  26th  S» 

Santa  Monica,  CA  90404-3507 
Add  us  to  vour  address  book 


Want  to  change  how  you  receive  these  emails? 

You  can  update  vour  preferences  or  unsubscribe  from  this  list 


From:  Rina  Team 

To:  Martin  Lee 

Subject:  Don't  Forget  to  RSVP  to  Ring's  Party  at  IACP 

Date:  Tuesday,  September  10,  2019  6:59:32  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender  and  know  the 

content  is  safe. 


Shaquille  O’Neal  and  Chief  Inventor,  Jamie  Siminoff,  are  throwing 
a  party  at  the  House  of  Blues  Chicago  and  you’re  invited. 


Join  us  as  we  celebrate  the  efforts  of  our  Neighbors  Portal  partners  in 
keeping  neighborhoods  safer.  Enjoy  an  open  bar,  food,  live  music, 
and  a  special  recognition  ceremony. 


Sunday,  October  27,  2019 

House  of  Blues  Chicago  329  N  Dearborn  Street,  Chicago,  IL  60654 
Doors  open  at  8:00  PM 
Recognition  ceremony  begins  at  9:00  PM 
Followed  by  live  music  by  Howl2Go 

This  party  is  invitation  only  and  an  RSVP  is  required  for  entry. 
Please  be  sure  to  register  your  guests  as  well. 

All  attendees  must  bring  their  conference  badge  for  entry. 
Firearms  are  strictly  prohibited  by  the  venue. 


Copyright  O  2019  Ring,  All  nghts  reserved 
Ring 

Our  mailing  address  is: 

Ring 

1523  26th  S» 

Santa  Monica,  CA  90404-3507 
Add  us  to  vour  address  book 


Want  to  change  how  you  receive  these  emails? 

You  can  update  vour  preferences  or  unsubscribe  from  this  list 


From: 

To: 

Subject: 

Date: 


Rino  Team 


Don't  Forget  to  RSVP  to  Ring's  Party  at  IACP 
Tuesday,  September  10, 2019  6:59:30  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville .  il.us) . 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender  and  know  the 

content  is  safe. 


Shaquille  O’Neal  and  Chief  Inventor,  Jamie  Siminoff,  are  throwing 
a  party  at  the  House  of  Blues  Chicago  and  you’re  invited. 


Join  us  as  we  celebrate  the  efforts  of  our  Neighbors  Portal  partners  in 
keeping  neighborhoods  safer.  Enjoy  an  open  bar,  food,  live  music, 
and  a  special  recognition  ceremony. 


Sunday,  October  27,  2019 

House  of  Blues  Chicago  329  N  Dearborn  Street,  Chicago,  IL  60654 
Doors  open  at  8:00  PM 
Recognition  ceremony  begins  at  9:00  PM 
Followed  by  live  music  by  Howl2Go 

This  party  is  invitation  only  and  an  RSVP  is  required  for  entry. 
Please  be  sure  to  register  your  guests  as  well. 

All  attendees  must  bring  their  conference  badge  for  entry. 
Firearms  are  strictly  prohibited  by  the  venue. 


Copyright  O  2019  Ring,  All  nghts  reserved 
Ring 

Our  mailing  address  is: 

Ring 

1523  26th  S» 

Santa  Monica,  CA  90404-3507 
Add  us  to  vour  address  book 


Want  to  change  how  you  receive  these  emails? 

You  can  update  vour  preferences  or  unsubscribe  from  this  list 


From:  Rino  Team 

To:  Ogan  Tim 

Subject:  Don"t  Forget  to  RSVP  to  Ring"s  Party  at  IACP 

Date:  Tuesday,  September  10,  2019  6:59:30  AM 


CAUTION:  Tliis  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender  and  know  the 

content  is  safe. 


Shaquille  O’Neal  and  Chief  Inventor,  Jamie  Siminoff,  are  throwing 
a  party  at  the  House  of  Blues  Chicago  and  you’re  invited. 


Join  us  as  we  celebrate  the  efforts  of  our  Neighbors  Portal  partners  in 
keeping  neighborhoods  safer.  Enjoy  an  open  bar,  food,  live  music, 
and  a  special  recognition  ceremony. 


Sunday,  October  27,  2019 

House  of  Blues  Chicago  329  N  Dearborn  Street,  Chicago,  IL  60654 
Doors  open  at  8:00  PM 
Recognition  ceremony  begins  at  9:00  PM 
Followed  by  live  music  by  Howl2Go 

This  party  is  invitation  only  and  an  RSVP  is  required  for  entry. 
Please  be  sure  to  register  your  guests  as  well. 

All  attendees  must  bring  their  conference  badge  for  entry. 
Firearms  are  strictly  prohibited  by  the  venue. 


Copyright  O  2019  Ring,  All  nghts  reserved 
Ring 

Our  mailing  address  is: 

Ring 

1523  26th  S» 

Santa  Monica,  CA  90404-3507 
Add  us  to  vour  address  book 


Want  to  change  how  you  receive  these  emails? 

You  can  update  vour  preferences  or  unsubscribe  from  this  list 


From:  Ring  Team 

To:  Martin  Lae 

Subject:  Don't  Forget  to  RSVP  to  Ring's  Party  at  IACP 

Date:  Wednesday,  October  16,  2019  6:59:46  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@  naperville.il.  us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender  and  know  the 

content  is  safe. 


Shaquille  O’Neal  and  Chief  Inventor,  Jamie  Siminoff,  are  throwing 
a  party  at  the  House  of  Blues  Chicago  and  you’re  invited. 


Join  us  as  we  celebrate  the  efforts  of  our  Neighbors  Portal  partners  in 
keeping  neighborhoods  safer.  Enjoy  an  open  bar,  food,  live  music, 
and  a  special  recognition  ceremony. 


Sunday,  October  27,  2019 

House  of  Blues  Chicago  329  N  Dearborn  Street,  Chicago,  IL  60654 
Doors  open  at  8:00  PM 
Recognition  ceremony  begins  at  9:00  PM 
Followed  by  live  music  by  Howl2Go 

This  party  is  invitation  only  and  an  RSVP  is  required  for  entry. 
Please  be  sure  to  register  your  guests  as  well. 

All  attendees  must  bring  their  conference  badge  for  entry. 
Firearms  are  strictly  prohibited  by  the  venue. 


Copyright  O  2019  Ring,  All  nghts  reserved 
Ring 

Our  mailing  address  is: 

Ring 

1523  26th  S» 

Santa  Monica,  CA  90404-3507 
Add  us  to  vour  address  book 


Want  to  change  how  you  receive  these  emails? 

You  can  update  vour  preferences  or  unsubscribe  from  this  list 


Wing  Team 


From: 

To:  Anes  Jason 

Subject:  Don't  Miss  Out  on  Black  Friday  With  Ring:  Up  to  $90  Off! 

Date:  Friday,  November  23,  2018  4:56:50  PM 


CAl'TION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@napemlle  llus) 

DO  NOT  click  links  or  open  attachments  unless  yon  confirm  the  incoming  address  of  the  sender  and  know  the  content  is  safe 


Alarm  $169  only! 


11! 


Shop 


Now 


Save  $98  on  Spotlight  Cam! 


Shop 


Now 


Offers 


Learn  more 


m  ll  hi  1 

1  si  ll  H 

SI 

Si 

SI 

HO 

“Alarm"  offer  valid  in  U  S  and  Canada  (except  Quebec)  only.  Offer  may  not  be  combined  with  otner  discounts  or  promotions  or  applied  retroactively.  Offer  valid  through 

1 1/22/2018  - 1 1/26/2018.  Shipping  and  taxes  may  apply 

"Spotlight  Cam  Battery  2-Pack"  offer  valid  in  U  S  and  Canada  only.  Offer  may  not  be  combined  with  other  discounts  or  promotions  or  applied  retroactively  Offer  valid  through 

11/22/2018-11/26/2018  Shipping  and  taxes  may  apply 

•Subject  to  credit  check  and  approval  Down  payment  may  be  required.  For  purchases  under  5100,  limited  payment  options  are  available  Affirm  loans  are  made  by  Cross 

River  Bank,  a  New  Jersey  State  Chartered  Commercial  Bank.  Member  FDIC 


©  2018  Ring  LLC  or  its  affiliates  1523  26th  Street  Santa  Monica.  CA  90404 
Unsubscribe  I  Privacy  Notice  |  Support  |  Licenses  |  Terms  of  Service 


Ftto:  Bing  Team 

To:  ErAim  Zarine 

Sublet:  Don't  Miss  Out  on  Btadc  Friday  With  Ring:  Up  to  $90  Off! 

Date;  Riday,  November  23,  2018  4:59:43  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender  and  know  the  content  is  safe. 


Alarm  $169  only! 


11! 


Shop 


Now 


Save  $98  on  Spotlight  Cam! 


Shop 


Now 


Offers 


Learn  more 


m  ll  hi  1 

1  si  ll  H 

SI 

Si 

SI 

HO 

“Alarm"  offer  valid  in  U  S  and  Canada  (except  Quebec)  only.  Offer  may  not  be  combined  with  otner  discounts  or  promotions  or  applied  retroactively.  Offer  valid  through 

1 1/22/2018  - 1 1/26/2018.  Shipping  and  taxes  may  apply 

"Spotlight  Cam  Battery  2-Pack"  offer  valid  in  U  S  and  Canada  only.  Offer  may  not  be  combined  with  other  discounts  or  promotions  or  applied  retroactively  Offer  valid  through 

11/22/2018-11/26/2018  Shipping  and  taxes  may  apply 

•Subject  to  credit  check  and  approval  Down  payment  may  be  required.  For  purchases  under  5100,  limited  payment  options  are  available  Affirm  loans  are  made  by  Cross 

River  Bank,  a  New  Jersey  State  Chartered  Commercial  Bank.  Member  FDIC 


©  2018  Ring  LLC  or  its  affiliates  1523  26th  Street  Santa  Monica.  CA  90404 
Unsubscribe  I  Privacy  Notice  |  Support  |  Licenses  |  Terms  of  Service 


From:  S*H!<»n 

To:  dens  Jason 

Subject:  Don't  Ms  Out  FREE  Video  Doorbdl  with  Hoodtgft  Cm  Piath«e. 

Dote:  Monday,  November  26,  2018  12:S8:55  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville  ll.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender  and  know  the  content  is  safe 


Cyber  Monday  Sale!  FLC  +  FREE  RVD  for  $249! 


u 


Shop 


Now 


Gift  a  friend  of  strengthen  your  home  security. 


Offers 


Learn 


more 


m  ii  Li  ii  m  n  m 


Offer  valid  in  U  S  and  Canada  only.  Offer  may  not  be  combined  with  other  discounts  or  promotions  or  applied  retroactively.  Offer  valid  through  1 1/26/2018  Shipping  and 

taxes  may  apply 

'Subject  to  credit  check  and  approval  Down  payment  may  be  required.  For  purchases  under  5100,  limited  payment  options  are  available.  Affirm  loans  are  made  by  Cross 

River  Bank,  a  New  Jersey  State  Chartered  Commercial  Bank,  Member  FDIC 


©  2018  Ring  LLC  or  its  affiliates  1523  26th  Street  Santa  Monica.  CA  90404 
Unsubscribe  |  Privacy  Notice  l  Support  |  Licenses  |  Terms  of  Service 


From:  ftnq  Tqan 

To:  Richard 

Subject:  Don't  Miss  Out  FREE  WJeo  Doorbel  vath  Fkxxfcght  CSm  Pirchdar. 

Date:  Monday,  November  26,  2018  6:41 :16  PM 


CAUTION:  This  e-mail  ongmated  outside  of  the  City  of  Naperville  (@naperville  ll.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender  and  know  the  content  is  safe 


Cyber  Monday  Sale!  FLC  +  FREE  RVD  for  $249! 


Shop 


Now 


Gift  a  friend  of  strengthen  your  home  security. 


Offers 


Learn 


more 


m  ii  Li  ii  m  n  m 


Offer  valid  in  U  S  and  Canada  only.  Offer  may  not  be  combined  with  other  discounts  or  promotions  or  applied  retroactively.  Offer  valid  through  1 1/26/2018  Shipping  and 

taxes  may  apply 

'Subject  to  credit  check  and  approval  Down  payment  may  be  required.  For  purchases  under  5100,  limited  payment  options  are  available.  Affirm  loans  are  made  by  Cross 

River  Bank,  a  New  Jersey  State  Chartered  Commercial  Bank,  Member  FDIC 


©  2018  Ring  LLC  or  its  affiliates  1523  26th  Street  Santa  Monica.  CA  90404 
Unsubscribe  |  Privacy  Notice  l  Support  |  Licenses  |  Terms  of  Service 


From: 

To: 

Subject; 

Date: 


Ring  Team 


Forget  Anyone?  Ring  Has  You  Cowered. 
Monday,  December  17,  2018  4:35:33  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


[H| 


Stickup  Cam  Battery,  Alarm  kit.  Video  Doorbell 


IH| 


■ 


Shop  Now 


0 


Offer  valid  in  U  S  and  Canada  only.  Free  2-day  shipping  offer  valid  through  12/18/2018  at  12  p.m  Pacific  Taxes  may 

apply 


'Subject  to  credit  check  and  approval  Down  payment  may  be  required.  For  purchases  under  $100,  limited  payment 
options  are  available  Affirm  loans  are  made  by  Cross  River  Bank,  a  New  Jersey  State  Chartered  Commercial  Bank, 

Member  FDIC 


Email  intended  for  erdmanz@naperville  il  us 

©  2018  Ring  LLC  or  its  affiliates  1523  26th  Street  Santa  Monica,  CA  90404 
Unsubscribe  |  Privacy  Notice  |  Support  |  Licenses  |  Terms  of  Service 


From:  Rina  Team 

To:  Arres,  Tasnn 

Subject:  Forget  Anyone?  Ring  Has  You  Cowered. 

Date:  Monday,  December  17,  2(118  4:25:25  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Last  chance  for  free  2-day  shipping... 


|HJ 


Stickup  Cam  Battery,  Alarm  kit.  Video  Doorbell 


IH| 


■ 


Shop  Now 


0 


Offer  valid  in  U  S  and  Canada  only.  Free  2-day  shipping  offer  valid  through  12/18/2018  at  12  p.m  Pacific  Taxes  may 

apply 


'Subject  to  credit  check  and  approval  Down  payment  may  be  required  For  purchases  under  $100,  limited  payment 
options  are  available  Affirm  loans  are  made  by  Cross  River  Bank,  a  New  Jersey  State  Chartered  Commercial  Bank, 

Member  FDIC. 


Email  intended  for  arresj@naperville  il  us 

©  2018  Ring  LLC  or  its  affiliates  1523  26th  Street  Santa  Monica,  CA  90404 
Unsubscnbe  |  Privacy  Notice  |  Support  |  Licenses  |  Terms  of  Service 


From:  Rina  Team 

To:  Arsenault,  Richard 

Subject:  Forget  Anyone?  Ring  Has  You  Covered. 

Date:  Monday,  December  17,  2018  4:37:28  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Last  chance  for  free  2-day  shipping... 


[H| 


Stickup  Cam  Battery,  Alarm  kit.  Video  Doorbell 


IH| 


■ 


Shop  Now 


0 


Offer  valid  in  U  S  and  Canada  only.  Free  2-day  shipping  offer  valid  through  12)18/2018  at  12  p.m  Pacific  Taxes  may 

apply 

'Subject  to  credit  check  and  approval  Down  payment  may  be  required  For  purchases  under  $100,  limited  payment 
options  are  available  Affirm  loans  are  made  by  Cross  River  Bank,  a  New  Jersey  State  Chartered  Commercial  Bank, 

Member  FDIC 


Email  intended  for  arsenaultr@naperviile  il  us 


©2018  Ring  LLC  or  its  affiliates  1523  26th  Street  Santa  Monica,  CA  90404 
Unsubscnbe  |  Privacy  Notice  |  Support  |  Licenses  |  Terms  of  Service 


From:  Rina  Team 

To:  Erdman,  Zarine 

Subject:  Free  2-Day  Shippinq!  Wrap  Up  Your  Holiday  Shopping  with  Ring 

Date:  Saturday,  December  15,  2018  3: 16:09  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville .  il.us) . 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Always  home  for  the  holidays!  Enjoy  free  2-day  shipping... 


Stickup  Cam  Battery 


Shop  Now 


Save  $30  on  Video  Doorbell  2... 


iB 


j_0j 

Offer  valid  in  U  S.  and  Canada  only.  Free  2-day  shipping  offer  valid  through  12/18/2018  at  12  p.m.  Pacific.  Taxes  may 

apply 

Offer  may  not  be  combined  with  other  discounts  or  promotions  or  applied  retroactively  $30  RVD2  Discount  valid  through 
12/24/2018  at  11  59  p  m  Pacific  Shipping  &  taxes  may  apply. 

Email  intended  for  erdmanz@naperville  il.us 

©  2018  Ring  LLC  or  its  affiliates  1523  26th  Street  Santa  Monica,  CA  90404 
Unsubscribe  |  Privacy  Notice  |  Support  |  Licenses  |  Terms  of  Service 


From:  Rina  Team 

To:  Ames,  Jason 

Subject:  Free  2-Day  Shipping!  Wrap  Up  Your  Holiday  Shopping  with  Ring 

Date:  Saturday,  December  15,  2018  3:06:10  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Always  home  for  the  holidays!  Enjoy  free  2-day  shipping... 


[H| 


Stickup  Cam  Battery 


Shop  Now 


Save  $30  on  Video  Doorbell  2... 


iB 


I  m  I 

Offer  valid  in  U  S.  and  Canada  only.  Free  2-day  shipping  offer  valid  through  12/18/2018  at  12  p  m.  Pacific  Taxes  may 

apply 

Offer  may  not  be  combined  with  other  discounts  or  promotions  or  applied  retroactively  $30  RVD2  Discount  valid  through 
12/24/2018  at  11:59  p  m  Pacific  Shipping  &  taxes  may  apply. 

Email  intended  for  arres|@naperville  il  us 


©2018  Ring  LLC  or  its  affiliates  1523  26th  Street  Santa  Monica,  CA  90404 
Unsubscribe  |  Privacy  Notice  |  Support  |  Licenses  |  Terms  of  Service 


From:  Ring  Team 

To:  Areenanlt,  Richard 

Subject:  Free  2-Day  Shipping!  Wrap  Up  Your  Holiday  Shopping  with  Ring 

Date:  Saturday,  December  15,  2018  3: 18:37  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Always  home  for  the  holidays!  Enjoy  free  2 -day  shipping... 


[H| 


Stickup  Cam  Battery 


Shop  Now 


Save  $30  on  Video  Doorbell  2... 


iB 


UU 

Offer  valid  in  U  S.  and  Canada  only.  Free  2-day  shipping  offer  valid  through  12/18/2018  at  12  p.m  Pacific.  Taxes  may 

apply 

Offer  may  not  be  combined  with  other  discounts  or  promotions  or  applied  retroactively  $30  RVD2  Discount  valid  through 
12/24/2018  at  11  59  p  m  Pacific  Shipping  &  taxes  may  apply. 

Email  intended  for  arsenaultr@naperville.il.us. 

©  2018  Ring  LLC  or  its  affiliates  1523  26th  Street  Santa  Monica,  CA  90404 
Unsubscribe  |  Privacy  Notice  |  Support  |  Licenses  |  Terms  of  Service 


From:  R*!qj>ap! 

Ter.  Enfcai  ZariDc 

Subject:  FREE  Video  Doorbd  wjtfi  Flood  ighl  Cam  Pudm 

Date:  Monday,  November  26,  2018  7:52 :36  AM 


CAl'TlON:  This  e-mail  onginated  outside  of  the  City  of  Naperville  (@naperville  ll.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender  and  know  the  content  is  safe 


Cyber  Monday  Sale!  FLC  +  FREE  RVD  for  $249! 


U 


Shop 


Now 


Gift  a  friend  of  strengthen  your  home  security. 


Offers 


Learn 


more 


m  ii  Li  ii  m  n  m 


Offer  valid  in  U  S  and  Canada  only.  Offer  may  not  be  combined  with  other  discounts  or  promotions  or  applied  retroactively.  Offer  valid  through  1 1/26/2018  Shipping  and 

taxes  may  apply 

'Subject  to  credit  check  and  approval  Down  payment  may  be  required.  For  purchases  under  5100,  limited  payment  options  are  available.  Affirm  loans  are  made  by  Cross 

River  Bank,  a  New  Jersey  State  Chartered  Commercial  Bank,  Member  FDIC 


©  2018  Ring  LLC  or  its  affiliates  1523  26th  Street  Santa  Monica.  CA  90404 
Unsubscribe  |  Privacy  Notice  l  Support  |  Licenses  |  Terms  of  Service 


Adeline  Guvenne 

Arres.  Jason 


From: 

To: 

Subject:  Fwd:  FORM  MOU  -  Naperville  PD 

Date:  Monday,  November  19,  2018  11:27:26  AM 

Attachments:  FORM  MOU  -  Naperville  PD.docx 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Hi  Jason, 

Good  timing,  as  I  just  heard  back  from  legal  yesterday.  See  below/attached  for  then  response. 
The  only  tiling  outstanding  is  that  we  have  not  yet  worked  out  an  internal  process  for 
providing  notifications  of  updates— we  are  meeting  on  Wednesday  on  this  so  I'll  keep  you 
posted  on  that. 

Adeline 


Adeline  Giiyeime 


1523  26th  St 

Santa  Monica,  CA  90404 


adeline'giing.CQm 
Desk:  (310)  907-9476 
Cell:  (310)425-9113 

New  Technology-Based  Security  System  Replacing  Neighborhood  Crime  Watch 


- Forwarded  message - 

From:  <ana.pra tt@ring.com> 

Date:  Sun,  Nov  18,  2018  at  1:57  PM 

Subject:  Re:  FORM  MOU  -  Naperville  PD 

To:  Adeline  Guyenne  <adeline.guyenne@ring.com> 

Cc:  <legal@ring.com>.  August  Cziment  <a@ring.com>.  Raymond  Pollum 
<ravmond  .pollum@ring.com> 


Hi  Adeline, 

We  are  aware  of  the  comment  under  the  confidentiality  section. 

As  for  the  change  in  the  Privacy  and  Terms,  please  confirm  with  Ray  if  your  team  is  okay 
providing  notifications  of  updates.  If  so,  then  we  are  okay  to  sign.  I’ve  attached  a  clean 
version  with  the  revision  to  the  teims  section  included. 


On  Oct  24,  2018,  at  12:05  PM,  Adeline  Guyenne  <adeline.guyenne@ring.com> 
wrote: 

Hi  Team, 

Please  see  the  attached  for  proposed  MOU  changes  from  Naperville  PD. 

Best. 

Adeline 

Adeline  Guyenne 


H 


1523  26th  St 

Santa  Monica.  CA  90404 

adeline@ring.com 
Desk:  (310)  907-9476 
Cell:  (310)425-9113 

New  Technology-Based  Security  System  Replacing  Neighborhood  Crime  Watch 


- Forwarded  message - 

From:  Arres,  Jason  <AnesJ@iiapeiwille.il.us> 

Date:  Tue,  Oct  23,  2018  at  4:23  PM 

Subject:  FORM  MOU  -  Naperville  PD 

To:  Adeline  Guyenne  <adeline.guyemie@rmg.com> 


One  proposed  change  to  the  privacy  piece  and  just  an  fyi  regarding 
confidentiality.  We  are  ready  to  sign  up  when  we  hear  back. 


Thank  you. 


Deputy  Chief  |  Naperville  Police  Department 

City  of  Naperville  |  1350  Aurora  Avenue  |  Naperville,  IL  60540 

(630)  305-6224  |  auesj fgnaperville . il.us 

Web  |  Twitter  |  Facebook 


<FORM  MOU  -  Naperville  PD.docx> 


Front:  Sami  Tahari 

To:  Munch.  Kellev:  Morgan  Culbertson 

Subject:  Fwd:  Naperville  PD  Post  Onboarding  Welcome 

Date:  Tuesday,  March  26,  2019  4:46:26  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Note  from  Chief  Arres  to  push  the  alert  yesterday.  Apologies  for  the  delay. 

- Forwarded  message - 

From:  Sami  Tahari  <sa.m i . tahai i@ring . com> 

Date:  Thu,  Mai"  21,  2019  at  1:23  PM 

Subject:  Re:  Naperville  PD  Post  Onboarding  Welcome 

To:  Aires,  Jason  <ArresJ@napei-ville.il.us>.  Morgan  Culbertson 

<morgan.culbertson@ring.com> 

Cc:  Munch.  Kelley  <MimckK@naperville.il.us>,  Kyle  Denmiin  <kyle.demmin@ring.CQm>, 
Son,  Mike  <SonM@naperville.il.us>.  Anderson.  Kathleen  <Andersonk@naperville.il.us> 


Confirmed!  In-app  alert  will  go  out  on  Monday  and  your  Portal  will  activate  for  comments, 
posts  and  video  requests. 

On  Thu,  Mar  21,  2019  at  12:23  PM  Arres,  Jason  < Arres J@napeiville. il.us>  wrote: 

Sami. 

We  are  ready  for  the  alert  to  go  out.  Can  you  please  have  it  go  out  on  Monday? 

Thank  you. 


Deputy  Chief  |  Naperville  Police  Department 

City  of  Naperville  |  1350  Aurora  Avenue  |  Naperville,  IL  60540 

(630)  305-6224  |  arresj@naperviile.iLns 

Web  |  Twitter  |  Facebook 


From:  Sami  Taliari  [mailto:sami.tahari@rmg.com] 

Sent:  Wednesday.  March  13,  2019  4:56  PM 

To:  Arres,  Jason  < AiresJ@naperville.il. us>:  Munch,  Kelley  <MimchK@naperville.il.us>: 
Kyle  Demmin  <kyledenimin@ring.coni> 

Subject:  Naperville  PD  Post  Onboarding  Welcome 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.ns). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  addr  ess  of  the 

sender  and  know  the  content  is  safe. 


Greetings, 


Thank  you  both  for  your  help  with  coordinating  the  Neighbors  onboarding  session  today. 


Invitations  to  join  Portal  went  out  to  the  user  list  provided,  however  Ring  will  not  activate  your 
Portal  until  the  in-app  alert  goes  out.  My  team  is  standing  by  for  when  you're  ready. 


Kelley,  we  will  re-send  an  email  to  you  and  Morgan  that  includes  the  announcement  materials. 
Please  ask  Morgan  for  any  suggestions  or  assistance  with  developing  your  announcement. 
Don't  forget  to  include  your  custom  link  and  text  to  download  code! 


Here  is  a  link  to  the  Olathe  PD  Facebook  contest.  Something  similar  (perhaps  in  a  few  weeks  or 
so)  could  be  a  great  way  to  post  a  popular  Facebook  post,  drive  Neighbors  downloads  and 
generate  donation  devices  for  the  community. 


Attached  as  some  PDFs  of  your  postcards/flyers  that  feature  the  Naperville  PD  logo.  There  is 
also  a  social  media  asset  that  you  can  share. 

As  answers  to  your  and  your  team's  questions  from  today  come  in  we  will  share  them  with  you. 

Lastly,  we  will  send  the  below  information  to  the  user  list  so  they  can  reference  some 
information  to  refresh  their  knowledge  of  Portal.  I  will  add  a  note  that  their  accounts  are  meant 
to  explore  Portal,  but  they  should  not  comment,  post  or  submit  video  request  until  they  have  the 
green  light  from  their  supervisors. 


Please  reach  out  with  any  questions  and  thank  you  again! 


Best, 


Sami  &  Kyle 


Below  is  a  guide  to  get  started  which  includes  directions  on  creating  your  account,  key 
takeaways  from  today’s  training,  and  your  unique  department  link  and  promo  code  for  special 
law  enforcement  offers. 

Creating  an  Account 

*Please  access  the  Neighbors  Portal  using  Firefox  or  Chrome.  Internet  Explorer  is  not 
compatible. 

1 .  Check  your  inbox  for  an  email  from  Ring  T earn 

2.  Click  the  Join  Portal  button 

3.  Follow  the  prompts  to  create  your  account 

4.  Bookmark  https://nw.rinq.com/  for  quick,  easy  access  to  Neighbors  Portal 

Key  Takeaways 

1 .  Engage  on  Portal.  The  more  your  community  sees  your  involvement,  the  more 
effective  Portal  features  become  when  interacting  with  them. 

2.  Join  an  Alert  Zone.  Let  us  deliver  the  most  important  crime  related  posts  directly 
to  your  inbox.  Joining  an  Alert  Zone  is  easy: 

1 .  Sign  in  — >  click  on  the  blue  profile  icon  in  the  upper  right  corner  — >  My 

Profile 

2.  Click  Select  Alert  Zone 

3.  Choose  an  Alert  Zone 

3.  Anyone  Can  Use  Neighbors.  Neighbors  is  a  free  app  that  anyone  can 
download  and  use.  Portal  grows  in  value  with  each  resident  that  downloads  the 
Neighbors  App. 

*For  Ring's  law  enforcement  guidelines,  please  click  here. 

Special  Offers  for  Law  Enforcement 

1 .  Download  the  FREE  Neighbors  App  by  texting  napervillepd  to  555888  or  by 
visiting  httPs://download. rina.com/naperville 


2.  Get  $50  off  of  eligible  Ring  Video  Doorbells,  Security  Cams,  and  our  Ring  Alarm 
when  you  shop  at  Ring.com.  Use  discount  code:  NBNAPERVILLE  and  be  sure  to 
check  out  using  your  department  email  address  fexamDle@naperville.il. usl 


‘Discount  does  not  apply  towards  accessories  and/or  already  discounted 
devices,  including  but  not  limited  to  Ring  Video  Doorbell  Classic 

Lastly  if  you  have  a  free  moment,  please  click  here  to  take  a  quick  2  minute  survey  on  today’s 
training.  If  you  have  any  questions  or  need  support  at  all,  feel  free  to  contact  me  any  time  at 
sami@rinq.com  or  510.295.9831.  It  was  a  pleasure  meeting  your  team  and  I  hope  to  connect 
again  soon! 

Best, 


Sami 


Sami  Tahari 
Account  Manager 


1523  26th  St 

Santa  Monica,  CA  90404 


sanh@iing.com 
Cell:  (510)295  9831 

Neighbors  Portal  Resource  Center 

Ring  Partners  with  LAPP  to  Reduce  Clime  in  Wilshire  Park 
Orlando  Police  to  use  Ring  doorbell  security  systems  to  fight  crime 

New  Technology-Based  Security  System  Replacing  Neighborhood  Crime  Watch 


Sami  Talian 

Partner  Success  Manager 


1523  26th  St 

Santa  Monica.  CA  90404 

samiffinng.cQin 
Cell:  (510)295  9831 

fteighhins  Portal  Resource  Center 

Ring  Partners  with  LAPP  to  Reduce  Crime  in  Wilsliire  Park 

Orlando  Police  to  use  Ring  doorbell  security  systems  to  fight  crime 

New  Technology-Based  Security  System  Replacing  Neighborhood  Crime  Watch 


Sami  Tabari 

Partner  Success  Manager 


1523  26th  St 

Santa  Monica.  CA  90404 

samiffiring.com 
Cell:  (510)295  9831 

Questions  about  Portal?  Visit  the  Neighbors  Portal  Resonrre  Center 

Ring  Partners  with  LAPP  to  Reduce  Crime  in  Wilshire  Park 

Orlando  Police  to  use  Ring  doorbell  security  systems  to  fight  crime 

New  Technology-Based  Security  System  Replacing  Neighborhood  Crime  Watch 


From:  Rina  Team 

To:  Marshall,  Robert 

Subject:  Get  Your  5  Free  Ring  Devices 

Date:  Monday,  November  5,  2018  3:57:35  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Tips  and  Tricks  for  Your  Ring  Video  Doorbell  2 


IB 


Thank  you  for  joining  Ring’s  event 
with  Jamie  and  Shaq  at  IACP 


2018! 


As  promised,  we  will  be  sending  you  5  free  Ring  devices 
that  you  can  keep  or  distribute  to  your  department  and/or 
community.  Please  click  the  Get  Your  Free  Devices 
button  below  to  proceed  to  your  pre-populated  cart  on 
Ring.com  where  an  automatic  discount  will  apply.  Simply 
check  out  using  this  email  address  and  fill  in  your 
shipping  details. 


Get  Your  Free  Devices 


But  wait,  there's  more... 

In  our  mission  to  reduce  crime,  we've  developed  Video 
Doorbells,  Security  Cameras,  Alarm  Systems,  and  a  free 
digital  neighborhood  watch  app  called  Neighbors.  We  call 
this  the  'Ring  Platform’,  which  millions  of  Americans  are 
currently  using  today. 

Now  we’re  inviting  law  enforcement  to  access  this 
platform  and  utilize  a  new  crime-fighting  tool.  It’s  called 
the  Neighbors  Portal,  and  it’s  completely  free  for  law 
enforcement.  Reply  to  this  email  to  schedule  a  time  to 
discuss  how  the  Neighbors  Portal  can  help  your 
department  and  community. 


Watch  the  videos  below  to  see  how  the  Neighbors  Portal 
helped  both  Winter  Park  Police  Department  and  Volusia  County 
Sheriffs  Office  solve  crimes. 


B 


For  assistance  with  your  order,  email  neighbors.iacp@ring.com 


Offer  expires  on  10/1/2019  Offer  intended  for  marshatlr@naperville  il  us  and  is  non-transferable.  Valid  only  for  the  items  in 
the  pre-populated  cart.  Valid  for  one  use  per  customer  Cannot  be  applied  to  previous  orders  on  Ring  com  Cannot  be 
combined  with  other  codes/promotions.  Cannot  be  exchanged  or  returned  for  cash  This  promotional  offer  may  be  modified 

or  terminated  at  any  time  without  notice 


©  2018  Ring  LLC  1523  26th  Street  Santa  Monica,  CA  90404 
Unsubscribe  |  Privacy  Notice  |  Support  |  Licenses  |  Terms  of  Service 


From: 

To: 

Subject: 

Date: 


Ring  Team 

Give  Them  Video  Doorbell  2  and  Save  $30 
Sunday,  December  9,  2018  9:51:21  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  ofNaperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Deck  their  front  doors! 


(SI 


Buy  Now 


m 


[HJ 

iSJ 

m 

L 

0 

"Subject  to  credit  check  and  approval  Down  payment  may  be  required  For  purchases  under  $100,  limited  payment 
options  are  available.  Affirm  loans  are  made  by  Cross  River  Bank,  a  New  Jersey  State  Chartered  Commercial  Bank, 

Member  FDIC. 

Email  intended  for  arresj@naperville  il.us 


©  20 1 8  Ring  LLC  or  its  affili  ates  1 523  26th  Street  Santa  Monica ,  CA  90404 
Unsubscribe  |  Pnvacy  Notice  |  Support  |  Licenses  |  Terms  of  Service 


From:  Rina  Team 

To:  Arsenault,  Richard 

Subject:  Give  Them  Video  Doorbell  2  and  Save  $30 

Date:  Sunday,  December  9,  2018  9:59:10  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Deck  their  front  doors! 


Buy  Now 


B 


’Subject  to  credit  check  and  approval  Down  payment  may  be  required  For  purchases  under  $100,  limited  payment 
options  are  available.  Affirm  loans  are  made  by  Cross  River  Bank,  a  New  Jersey  State  Chartered  Commercial  Bank, 

Member  FDIC. 

Email  intended  for  arsenaultr@naperville  il.us 


©2018  Ring  LLC  or  its  affiliates  1523  26th  Street  Santa  Monica,  CA  90404 
Unsubscribe  |  Privacy  Notice  |  Support  |  Licenses  |  Terms  of  Service 


From: 

To: 

Subject: 

Date: 


kina  Team 

Smith.  Julie 

Happy  National  Night  Out! 

Tuesday,  August  6,  2019  5:11:26  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 

Dear  NNO  Partner, 

It  has  been  a  pleasure  helping  you  plan  for  your  event  and  on  behalf  of  the  entire  Ring 
Team,  we  appreciate  all  of  the  work  you  are  doing  to  make  your  neighborhoods  safer. 

As  your  attendees  enjoy  your  event  feel  free  to  post  photos  and  mention  @Ring  on 
Facebook  and  Instagram. 

Don’t  forget  to  check  out  the  new  digital  neighborhood  watch  app  -  Neighbors  by  Ring. 
Download  it  for  free  today  and  learn  more  by  clicking  here. 


H 


Happy  National  Night  Out, 
The  Ring  Team 


Sami  Tahan 

Arres.  Jason 


From: 

To: 

Subject:  Headcount  for  Onboarding  next  week 

Date:  Monday,  March  4,  2019  8:29:59  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Good  evening. 

Do  you  have  a  total  headcount  for  the  two  training  sessions  next  week?  I  want  to  ensure  we 
have  enough  training  materials. 

Thank  you! 

Best, 

Sami 


Sami  Taliari 
Account  Manager 


1523  26tli  St 

Santa  Monica.  CA  90404 

eamiffirinjj  mm 

Cell:  (510)295  9831 

Ring  Partners  with  LAPP  to  Reduce  Crime  in  Wilshire  Park 

Orlando  Police  to  use  Ring  doorbell  security  systems  to  light  crime 

New  Technology-Based  Security-  System  Replacing  Neighborhood  Cl  ime  Watch 


From: 

To: 

Subject: 

Date: 

Attachments: 


Ring  Team 
Mackenzie.  Kathy 

Hi  Kathy,  just  a  quick  question  about  your  Ring  Video  Doorbell  Pro 

Monday,  March  11,  2019  7:13:39  PM 

ATTUOOOl.pno 

ATT0(l(K)2.Dno 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


How  likely  are  you  to  recommend 
Ring  Video  Doorbell  Pro  to  a  friend  or  colleague? 

oooooo 

oooo® 


0- Not  likely 


1 0- Very  like y 


The  enrtai  was  sent  Dy  AskN  ceiy  on  cede  f  of  Ring 


Powered  by  AskNicely 


Privacy  Unsupscribe 


From:  Rino  Team 

To:  Erdman.  Zarine 

Subject:  Hi  Zarine,  just  a  quick  question  about  your  Ring  Floodliqht  Cam 

Date:  Wednesday,  October  24,  2018  1:04:22  AM 

Attachments:  ATTOOOOl.Dno 

ATT00002.Dno 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Your  feedback  is  critical  in  making  sure  we  offer  the  best  product  and  experience  to  our 

customers.  Let  us  know  below' 

How  likely  are  you  to  recommend 
Ring  Floodlight  Cam  to  a  friend? 

oooooo 

0- Not  likely  1 0  -  Very  likely 


i  he  emai  *vas  -sent  Dy  AskN.cely  on  oena  f  of  Ring 

Privacy  Unsubscribe 


4sk  Nicely 


Powered  by  AskNicely 


From:  Rina  Team 

To:  Erdman,  Zarine 

Subject:  Hurry,  Save  up  to  $98  on  Holiday  Deals! 

Date:  Tuesday,  November  20,  2018  7:07:24  AM 


CAUTION:  This  e-mail  originated  ourside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Alarm  camera  kit  exclusively  on  Ring.com 


m 


[H| 


L 


earn  more 


H 


0 


Offer  valid  in  U  S  and  Canada  (except  Quebec)  only  Offer  may  not  be  combined  with  other  discounts  or  promotions  or 
applied  retroactively  Offer  valid  through  12/31/2018.  Shipping  and  taxes  may  apply. 

’Subject  to  credit  check  and  approval.  Down  payment  may  be  required.  For  purchases  under  $100,  limited  payment 
options  are  available  Affirm  loans  are  made  by  Cross  River  Bank,  a  New  Jersey  State  Chartered  Commercial  Bank, 

Member  FDIC. 


©2018  Ring  LLC  or  its  affiliates  1523  26th  Street  Santa  Monica,  CA  90404 
Unsubscribe  |  Privacy  Notice  |  Support  |  Licenses  |  Terms  of  Service 


From: 

To: 

Subject: 

Date: 


Stacev  Cooke 
Marshall.  Robert 

IACP  Connect 

Tuesday,  October  2,  2018  1:35:47  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Chief  Marshall, 

I  see  you  rsvped  for  our  event  on  the  October  7th  and  we  look  forward  to  meeting  you.  I  wanted  to 
get  in  touch  prior  to  introduce  myself.  I  handle  city  partnerships  for  Ring  and  I  wanted  to  discuss 
our  subsidy  program  with  you.  Please  see  details  on  our  partnership  below  and  let  me  know  if  you 
would  be  interesting  in  discussing.  Thank  you. 

Ring  wants  to  help  reduce  crime  in  the  City  of  Naperville! 

Ring  is  excited  to  propose  a  solution  to  the  City  of  Naperville  to  help  prevent  residential  burglaries 
and  assist  in  the  investigation  of  crimes  in  your  community. 

Overview 

In  an  effort  to  reduce  local  crime  and  make  our  neighborhoods  safer,  Ring  has  successfully 
partnered  with  cities  nationwide  to  implement  a  home  security  subsidy  program.  The  subsidy 
program  allows  residents  to  purchase  Ring  devices  at  a  discounted  price,  so  we  can  make  smart 
home  security  accessible  to  everyone. 

About  Ring 

Ring  is  on  a  mission  to  reduce  crime  in  neighborhoods.  With  a  Ring  Video  Doorbell  at  your  door  and 
Security  Cameras  around  the  home,  you  can  create  a  Ring  of  Security  around  your  entire  property 
and  stop  crime  in  its  tracks. 

Ring  Video  Doorbells  and  Security  Cameras  send  you  instant  alerts  on  your  phone,  tablet  and  PC 
whenever  motion  is  detected.  Answer  the  alert,  and  you  can  see,  hear  and  speak  to  people  on  your 
property  from  anywhere.  If  you  catch  something  suspicious,  Ring  also  lets  you  share  the  videos 
with  neighbors  and  local  law  enforcement,  so  you  can  all  work  together  to  reduce  local  crime. 

Program  Details 

Ring  will  give  residents  $50  off  any  Ring  Video  Doorbell  or  Security  Camera,  and  the  city  will  match 
that  offer  with  a  $50  subsidy.  Together,  we  can  offer  a  $100  discount  on  Ring  products  to  help 
residents  protect  their  homes  and  reduce  crime  in  their  neighborhoods. 

The  subsidy  can  take  place  a  an  in-person  event  or  an  online  code  redemption  system.  A  combo  of 
both  can  also  be  done.  We  will  work  with  the  city  to  structure  a  partnership  that  works  for  the 
individual  needs. 

Ring  recently  partnered  with  the  16  cities  in  California  to  help  residents  prevent  package  thefts  and 
home  burglary  attempts.  For  example  a  $25,000  allocation  was  granted  by  Arcadia,  allowing  500 
residents  to  protect  their  homes  with  smart  security.  In  return,  the  city  has  seen  a  reduction  in 
residential  burglaries.  In  late  2018  Arcadia  will  invest  another  $25,000  in  the  program  in  their 
mission  to  reduce  crime  in  Arcadia. 

Ring  allows  residents  to  work  together  with  neighbors  and  local  law  enforcement  to  reduce  crime  in 


neighborhoods,  so  we  can  help  make  our  communities  safer  for  all. 


Stacey  Cooke 

National  Events  Marketing  Manager 

VISIT  US  AT  BOOTH  93 1  AT  IAC'P  OCTOBER  7-9 


1523  26tk  St 

Santa  Monica.  CA  90404 


Stasey.CQpkefgring.CQm 

(410)  591-8238 

https://stacey-cooke.youcanbQQk.me/ 

As  seen  on: 

LAPD  Crime  Study:  Ring  Partners  with  LAPP  to  Reduce  Crime  in  Wilshire  Park 
Shark  Tank:  Shark  Tank's  Rioaest  Company  (password:  ring) 

LA  Times:  Ring  modernized  the  doorbell,  then  went  to  war  against  crime 
USA  Today:  Police  sav  crime  drops  with  video  doorbell 

Attachments  area 


From:  RnoTeam 

To:  Arres.  Jason 

Subject:  Important:  Your  subscription  payment  has  failed 

Date:  Saturday,  January  19,  2019  3:01:29  PM 


CAUTION:  This  e-mail  originated  outside  of  die  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender  and 

know  the  content  is  safe. 


RING 

m 


Customer  Stones 


products 

m 


Important  Account  Alert 


Hi  Jason, 

Your  subscription  payment  for  $3.00  has  failed.  We'll  try 
charging  your  account  again  tomorrow.  To  avoid  service 
interruptions,  please  visit  your  account  page,  and  review  your 
billing  information. 

Have  any  questions?  Give  us  a  call  at  800.656.1918.  Our  team 
is  here  to  help. 

Best, 

The  Ring  Team 


Update  Payment  Info 


©  2019  Ring  LLC  and  its  affiliates  1523  26th  SI  Santa  Monica,  CA  90404 
Unsubscrbe  |  Privacy  Policy  |  Support  |  Terms  &  Conditions 
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From:  Ring  Team 

To:  Quigley,  Ann 

Subject:  Incident  Near  Your  Home:  Naperville  Police  Department  needs  your  help! 

Date:  Wednesday,  May  1,  2019  11:23:55  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 


DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


This  is  your  copy  of  the  Request  Video  email. 

The  links  below  have  been  disabled  in  this  copy,  but  the  links  are  active  for  Ring  users. 


Dear  Neighbor, 

Det.  Ann  Quigley  of  the  Naperville  Police  Department  is 

investigating  an  incident  that  occurred  near  your  home  and  your 
Ring  device  may  have  captured  video  that  can  help.  Det.  Quigley 
of  the  Naperville  Police  Department  is  seeking  videos  recorded 
between:  April  29th  from  1 :00  PM  to  4:00  PM 

A  message  from  Det.  Quigley: 


I  am  investigating  an  attempted  burglary  in  the  area. 

Neighbors  rpt  seeing  a  truck,  poss  a  black  Chevy  Silverado,  in 
the  area  twix  1:30  p.m.-2:45p.m.  The  incident  is  believed  to 
have  occurred  between  3:00-3:30  p.m.  I  am  looking  for  any 
video  that  may  show  the  truck  or  poss  suspect.  Thank  you! 


/ it  m  111  mXr  ii 


Share  Videos  I  Review  Videos 


Ring  login  required 


Sharing  your  Ring  videos  is  absolutely  your  choice,  and  none  of 
your  information  has  been  shared  with  law  enforcement.  However, 
if  you'd  like  to  take  direct  action  against  crime  in  your  community, 


this  is  a  great  opportunity  by  sharing  your  Ring  videos  and  your 
contact  information  with  Det.  Quigley  of  the  Naperville  Police 
Department. 

This  is  a  time-sensitive  matter,  so  we  look  forward  to  your  prompt 
action.  Thank  you  for  making  your  neighborhood  a  safer  place. 

Stay  safe, 

Ring  Team 

If  you  have  any  questions  or  concerns,  please  contact  Det.  Quigley 
at  Naperville  Police  Department  or  the  Ring  Video  Request  Team 

at  videorequest@ring.com. 

Please  unsubscribe  me  from  future  requests  to  share  footage 


[Hj  IHJ  iB] 


Email  intended  for  quigleya@naperville.il. us 

Learn  more  about  video  requests. 

©  2019  Ring  LLC  or  its  affiliates  1523  26th  Street  Santa  Monica,  CA  90404 
Privacy  Notice  |  Support  |  Terms  of  Service 
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Phillip  Dienstao 

Arres.  Jason:  Sami  Tahari 


From: 

To: 

Subject:  Intro  to  Sami  (Naperville  Police  Department) 

Date:  Friday,  January  25,  2019  5:31:03  PM 

Attachments:  imaqe()02.DOQ 

Naperville  PD  Final  125.pdf 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Chief  Arres,  Great  news!  The  MOU  agreement  is  fully  signed.  Attached  are  the 
documents  for  your  records. 

I’ve  copied  your  new  Account  Manager,  Sami.  We  would  like  to  set  up  a  call  for  us  to 
all  connect.  We  should  ensure  all  the  key  stakeholders  are  included  so  everyone  can 
get  on  the  same  page. 

The  folks  we  ask  to  be  included  on  this  call  would  be: 

1.  Partnership  POC  -  main  point  of  contact(s)  for  the  Ring  partnership 

2.  Press  POC  -  typically  the  PIO  who  would  work  with  Morgan  (PR  Coordinator) 
from  our  team  to  coordinate  announcements. 

3.  Social  Media  POC  -  person(s)  in  the  department  who  manages  comments  on 
Facebook,  Twitter,  NextDoor,  etc  (if  different  from  #2) 

4.  Investigative  POC  -  generally  a  detective  who  will  be  your  resident  expert 
when  the  department  wants  to  send  a  video  request.  This  person  will  be  trained 
on  best  practices  for  ensuring  the  maximum  participation  and  sharing  of  video. 

5.  Community  Relations  POC  -  person  who  oversees  the  team  that  interfaces 
with  the  community  at  events,  HOA  meetings,  Neighborhood  Watch  meetings, 
etc. 

It  would  be  ideal  to  have  all  these  individuals  on  the  call,  but  essential  to  have  them 
present  at  the  actual  onboarding.  Again,  involvement  by  each  of  these  groups  is 
essential  for  active  community  participation  (specifically  on  video  requests)  and  the 
overall  long-term  success  of  the  partnership. 


Best, 

Phillip  Dienstag 


Ring  logo 

m 


1523  26th  St 

Santa  Monica.  CA  90404 

203-610-1178 

phil@ring.com 


LAPD  Crime  Study:  Ring  Partners  with  LAPP  to  Reduce  Crime  in  Wikhire  Park 
Shark  Tank:  Shark  Tank's  Biggest  Company  (password:  ring) 

LA  Times:  Rmo  modernized  the  doorbell,  then  went  to  war  against  crime 
USA  Today:  Police  say  crime  drops  with  video  doorbell 


From: 

To: 


Rina  Team 


Subject:  Introducing  the  New  Ring  Alarm! 

Date:  Tuesday,  August  14,  2018  1:10:37  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  ofNaperville  (@naperville.il.us). 


DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Introducing  Ring  Alarm,  the  smarter  way  to  protect  your  entire  home 


[HJ 


Now  includes  professional  monitoring 


No  More  Wome 


No  More  Worries 


Ifll 


Hi 


Jo  Professional  Installation 


Hi 


Hi 


No  One-Size-Fits-All  Setup 


Hi 


Buy-Now 


11 
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©  2018  Ring  LLC  1523  26th  Street  Santa  Monica,  CA  90404 
Unsubscnbe  |  Pnvacy  Notice  |  Support  |  Licenses  |  Terms  of  Service 


0 


Imitation:  Nepervllte  PD  /  R  ng  Het&txn  Ortoarang  Oman  2  &  Wed  Mar  U,  20199am  -  10:30am  (POT)  (sonm®neperv*e.l.us) 


CAUIKN:! 
DONOTcU  Imkicrcf 


is  of  fie  leader  mi  knew  the  c  a 


sure  details  a  irtp;  wsrw  a»B».ccca ValtBriar  greet? 

action  \1EI Vjtad  2^\W>M^jr3AC7jBd7^YjZo?faityZX^9*UBaYXHlf«7^«IIaalilaV»dMk  IWdMTOM Ara*fo5jh20nOCftTMGlsOg|QQZreiMrYiZrA3OQQ3M}Q3&CE3Ott'M  CIMrNTcaYiI!ica 
N^srolle  PD  XiagNasttan  Chsboanbas  Section: 


Wed  Mar  13. 2019  9ae-  1030ns  Pacific  Tin*  -  Lot  .Wist 
Ulan 

1  1350  Aon  Am  Nipcrvdk,  X  605+:.  USA (n^>  -bqnri 


t.  1350  .tan  Am  Nqwvdk  IL  60540.  USAAM  «-) 


a  RESPOND imi  VxVwfc3NiSDZic^jaZiai>TnTri'iZc>^-Z3(5Bc29^^V\BlaiZp«^LniiLnVi^  1  £&*  MjAjc2FtaS Vmj-hhrmlA.-mhi7T 5jh30«QDVI>IGJkO WQ0ZTZ : WTYiZTA3 OGQ3 NC-Q 5M2E3CUM5 OTMyyTcwYii 5Acti  .W UILot jfaplaUU  a 
”  ’ww  jPocta ram ralsnrin- ^%bT 

a  XESPCNDAad  XX\'»b3>^NDZa^aZgaKTmri)ZrJtaiiTZ3<^c29BbUBc5~XBknZf^^sdtIs\'i^:B  3*nk  5QYUT1hTnl.4anhiZTys2&nClATMSJkOttq<gm\^  OG<535^ 5XCE3O5SM50T5*-?TTcw5 c5Xxtx  Aw^ttFLotJ^aUtU  a 


4aNDZacjM0Ztaifctfn2YjZci2fctyZ3^c29ebUBo5~  xBlmZpbG^LrcltLn1 


iViftnt  2xnk  MjAjcTFtaS  5CTVnATibrgU,taiTihiiV5jT0C>»CTAT?^R<)\lQQZTEiMn'»ZT.\3QGQ3?^Q5\CE3O5rM50TM\'?Trca-5'c5^clz  AmX%2!Lot_A>piaUtU  a 


a  UOUMi  NXVarli3NiiNnZarjM0^ahJn2Y3Zo?fadrrZ3Qy29ifeUBnYXHlfa7^i>i<knjiiltlaV«daA  ^Ajc2RaS5(nTltejnlAaBhZy5jia0t^MATMGiOO’Q0ZmMrYraZrA3OOQ3^Q5KEE3OU'M  0TVjrNTc»Y*I3*i*  Asinia*.3!Loi_A^eledLlil  a 


m  fix  das  event.  decree  dc  s  svem  A^aaath-ccr  yen  can  sa  np  fix  a 


a  clhtpei  •araTacxigk- com  calendar  md  cotxrol  ymr  nrtiSraticB  soemgs  fix  yvq*mx  calcndac 

sr  answer  3  "13  56fixrodiar 


Frame  urri.altangr  ng-gni 

Toe  Son.  Mfce  A/ tmr  Ptirrh.  K edev:  marpan-tu  bertaonflf  ng-ratri 

Subject:  IrMtatton:  ftapmite  PO  /  Ring  Neighbor*  Onboening  Seaton  2  ©  Wed  Mar  13.  2019  9am  -  10:30am  (POT)  (muKMtfrapervbeXia) 


CAUTION  That  email  onginaaed  outage  of  be  O*  of  NapemMe  (0fcapeniUe.luii 

DO  NOT  chcit  leaks  or  open  attachments  udeat  yon  oeabim  be  noaawq  adfreas  of  die  tender  and  bow  dtt  otauent  is  i 


AuTn X V<^^MU^MU^dkT(J7'r  jZe>NadL> /JQgb XVu  Y3u<XiSI*<; Vybahbf A  IwWiaudXMbtt* 


MjAj£2fteSXiYWhhcalAcmluZy3jb2D3YinM  ZT«iY2U1NCO«Yj*M20(OTY4NK>3NGM2Nai-3ND|IOOgxMiMUUc>  Amexica%2H.d»_Aiigele*Alil  m* a  0> 


Wed  Mo  13, 20l99eu  -  l0  3Uam  Pacific  Time  -  Loa  Andes 
WWk 

Saperwbc  Police  Depanascac.  1330  Aurora  Ave.  Naperville.  IL 60340.  USA  (tatp  <topt/rtntpa  gnnglr  tontlmtps,q  Naperville  Pokee  Departaaeat.  1330  Aurora  Ate.  Naperulfe,  11  60340.  L&AAM  ea>  ) 

Ml 

■afHiifaymlltila 

Who 

uandeittafceai 
-  organiser 

soneorfnaperville  il  ua 
arreg^aupembedaa 


munch!  njntptrvdle  il  in 


acooa  RhS«)Ml*eid  NXV»fe3NuMJ2jCjM0Zaadydrj:Y>2oNnA>/.3gghXVuY3i(<JG5»c<;VybnlahCH.iwWwulXMAni  lflot  MyA  jc2FUS5CYWintadA<a*luZy  3yh2U3  YaaM3ZT1k Y21 . 1 NG<>4  YjAhCQtOTY 4N.H33  N(  «M2N  mfc5N  Dg I OOgxMaMtAcU  AmericaV3~Lo«_« springs  en*ea  0> 
Maybe  <hnp»  Aarara  google  comieaiendarfetear? 

aenoa  RESFGNDAesd  NXV«t3NuM)2^jM0ZaadytfTnYjZoNal?Z3QgbXVuYaa<Xi*cGVybiiM>GUaaWamdXMta  34Uoi  MfAjt2FtaS3OYWMKaalA<aahiZy3yh2ll3YaaM3ZT1kY2UING(>4YjbiM2Qi0TY4NjQ3N(iM2Na£3NDglOOgxM*MaAca  Aroenea>^rLasAige*esdLM  enges  0> 
So  -haps  iVwuw  google  com.talendi<~.ert  ’ 

aenoa  RESFONDgesd  N X V «A3N uNDZacj MOZa^fTH Y>ZdNn*yZ3<2gbXVu YlhrtXiWotA'y bnlabGI I wWwmlXMJtr*  2*tok  MyAjc2FtaK50YWMKailA<aaluZv!)h21l3YatM3imiLY2l.  IMJ(>4Yj£ihG(>i<)TY4NjQ3N(iM2Niu£3NDgK)DgxMrMt£cu  AmerieaX»'LosAjpriesgM  enges  0> 
man  ofooaa  »  <hnps  Min  google  axweatendatfet  ear? 

aenoa  VIEWAead  NXVah3NtLNDZj^a2^^2YjZoN«*yZ3<^XVaY2hi<X3SheGV)dmbbGlh»WinidXMA»k  MjAyc2RiSXJYWhl»»lAanlu2>5jb3D3YmM  ZT*Y2UlNGQ4YjbbnOaOrY4Naq3NGM2N«E3NDglODg»MjM*Aco  AaMnca%2FLot_AageleaAlil  eafte*  O 


Year  aae  reemv  mg  baa  coueteay  eaaail  at  the  accou*  murtdijliitprmge 


of  daa  event 


To  atop  reeeatiag  fuxue  updates  for  dua  event,  decline  due  even  Alternatively  you  can  uga  up  foe  a  Google  account  a  hapt  0m ■«  google  cemucaleadar/  and  conool  your  aocfaanon  aemngi  lot  yew  eacae  i 
Foraartap  dua  amunea  could aikm  aay  recipes*  to  mobfy  you  KSVP  reapowe  Lcam  More  <Mq»  .'.tuppcal  google  uaucalemlar'saswes.'l?  1 3Mlnrwatdiag> 


aniLlrfiananna-gxii 

Son.  Hfcc:  Ares.  Jaacn:  Mundi.  Ke  ter.  motoan-aibertaooOrno.ram 

Invention:  NnpavOte  PO  /  Wng  Neighbors  OrtaanUng  Sesaon  1  #  Wed  Mar  13, 2019  7am  -  8:30am  (POT)  (aoncn+napcrv  lte-l.ua) 

twteio 


CAUTION  This  s-mail  ccgnuesd  omide  of  As  City  of  N^crvdls  (da^arvillsjlas). 

DO  NOT  d kk  Ini:  cr  cpso  imdimsai  tnlms  vod  rmOnn  As  adtbsii  of  ths  tsodsr  and  laow  lbs  i 


i  dstsis  a  -ten:  ■www.BDoeie.anii  calcBdz  srotf? 

a  VIEWAsad  fflnsZpbCstll  add nViJOck  MjAyc  ^FaS WYOikonlAanhiZy 5jh2 OwYrUyYj gwWjAl ZGNiMas  NnsRhYig3  VJj eOMGYCNj  YxZOM4MG<}xY2Q  1  ixtx  .Wi'  s2FLos_AngatesAhl  a 


N*»rriDsPD  Rma Nsiahbcn  C^xxdms  Sosuco  1 

aw 

Ocd  Mar  13. 2019  7as-t'30hm  Pacific  Thas  -  Los  AhmIss 
Ohara 

I^^snaDsPobcoDsfMaa*.  1350  Aaron  As«.  Narvik.  IL60MO.US.\(ib^.  *^ii:  ic^igocsk  amsnp»*q  N*»ralla  Polks  Dsputmoc.  1350  Anna  An.  Napsr.dk.  H  60540.  USAJthl  sn  ) 


WTOTl’MfflW€^Y29icn'>AaiZBJtYTkSc29kW»nYXBUa^bQdIjnkUiV«to»  lkxk  MjAjd^ttS XJYOWmUanhZy 5jfa: Ow YcUyYjrsMpU  ZC^\fc?5>faiRhYi^)^?0JAG5TN^'iZa7d4NK>5»'\T!Q  1  Aca  .tosoa*^FUs_An(Bis»Ahl  a 


a  RESPONDAssi  hkTTTiTl'Z^HI^^ZmYNbcri'raai ZahY^hyL^abUBpYXBksZpbCsdl Hack  M>4^aS50\TTi«flcaiL4aiihiZv?3b;0aYiINY^^4:ZC2^^TNmIUiYt^h^»6O\-a^'iZa7d4M&Qx-i-2QlA.cti 
fa  iew:  Srawmoek am alauknnt' 

3KB  iESPONDAssd  WY05Tl'2klHF^GZmY29>cn'nGU^Y^c2M>CenYXBltaZiibQdLadsLaViAnt  2A*A  MpA^taS^TThkaiiAanhiZy^tOOffY^T^Bi^^lZQiMu^NmRhYr^J^OXiOTT^YxZa^HMCQx-iTSQlkca 
^°^U'Wd^Y?n^^W^^^k^^:2iihYkr29ri>UBnYxBla£pbGdLiEisLoViAlok  MjAjc It»S SOYWifcanlAoninZy 5jh2 OwYaUyY} a«M*Al ZGhfaMxa  WXhYi^h^g5\«05T2^'xZ\VN64MG<^T7QlAca  Am«ka*.2,Los. 


Yon  an 
To  stop  is 


ks  *wt.  ilsrlms  dus  tr.snt  A  hsrninvsh  sou  can  Ufa  up  fora  Goods  ac 
oooU  allow  aapndpsat  to  modify  your  RSYPisspaass  Loam  Macs  ■k^sGnfportaoogis.caBca 


To:  Son.  Mfcg  Ants.  Jason;  ^inch.  Kedev:  motpaivajtoertaanOr  fo.com 

Subject:  Imttabcn:  Naperville  PO  /  Ring  Noghbors  Qnboarding  Session  1  •  Wed  Her  13, 2019  7am  -  8:30am  (POT)  (amesjdnaperv  le.ll.us) 


CAUI30N:  Titi  e-mail  <xi  ginned  amide  of  City  of  N^nraBe  ( daaparnJla.il.  m) 

DO  M3T  dick  links  or  apm  smdrnairi  ssiets  you  confine  As  ora 


s  \TEWto^hW'^^OTi>C2inr»^7^12Bli^YXJyZXNiJ<^a9<aSTWlbGUiBWaniilXM*»*  \$AjcJaS30Y\ftlirai to^Jy^MObilXWmCTPUZGMpigUMWBSZIM^nMIjBBWPPftcIi 


Wed  Mb  13. 2019  7«n-  S  30b  Pacific  Tsai  -  Lot  An*  let 
Wbne 

rrmmf.  1330  Anrca  Am.  Napemllft  X  60540.  USA  Cmap  ierpt:  m 


.  1350  Asm  A'. ft  N^w.-Ce.  X  605«.  USAAH  at  ) 


"7^7033 


Gams  (snndaupmiUejl»)7 
Tal^tJ^awyopkcan  a 

■cm  RESPOND**!  Ma3^WZnNHF^^37^ULn'y*aiZ^t3^3^}rZX>i^31k<A71iidibGUuUTr«lX-\Uril  l*tti  l$49c&bS»mfc*M<^$r5jkaMro  ^aATJ^Ki^ZGttNjliA'a^'ttTjZTi  l^TOfnjZCZttCQftc* 


lh)W<%j?— eyagli 

■cooa  RESPOND**!  Nla3^AS7nNHF^^^37^ri';(^lZaJt3^^>rZ\>^QG'lKG\74nlibGOiiWTraiO,Ltnt  3 *nk  M>Aj cTFoS XTYWlfiaiilAaiiiiZy 5jb JDaMD U  N^37N^>3GJkNjli3TV3^WTljZWLZJA'^rnjZCZ4CDE2A:cti 


■  VIEW Asad  Sfc'lD3'WZjiKHFi?CZmY29jc2Yr*GlLZaJt'5'X5YxJTZX.NqQC*3icG\S'dmUbGt,niWan»lVMt*4  \^c2FaS505WVi<ziAci^y5ib20>MDini^Y2N}Nxr}Zah>^YTk3TWKj21kl^3CT}ZG£4OIX2A^  Asuoca*a2FL«_A 
aaco  run  Google  Caloakr  tape 

MruBejLnt  became  you  »  c  ansodee  ce  this  asset 

it  Aksooircefy  yon  cat  usn  ^  fee  j  Google  accomS  a  SCp*  nrunrgoogle  com  ca'nn.iir  mi  c carol  y 
nt  to  modify  ymRSYPmpaaie.  Lean  Mae  bnpi  v^partgoogle  com  cakadK  ausew  3~13  3tfenirsds£ 


Toe 


aam-afanfl  rmo.mrn 

^ri  Mlto:  Imr 


CAUTION  TWn  e—a 1  oiyurt  ao.lt  of  OeCKyaf  Sapamlk  (.jjla^nrvilk  J  m\ 


DO  NOT 


KM  VtEWArtd  bfcYOYWZuNHFeN2ZmY29ie2YyeGnZaJlY21<kXVaY2b«<Xi3beGVvlnl*Gi;»aWw«iX*Utk*  M)A*JFt4S30Y\rt*KmlA«MkZ*5^2<MOTMaM2QCN,Y4aVrt;5OTW2Y2M»()O*y  Y2EvMDAlZDA«ZWY«  YTel  YjQIOi*/  AmancK%2FUe_Aat(iaa*hl  ea4a  0> 


Napenilk  PD  /  Rjay  Ncifbboti  ( bihuar  duy  Sou  I 
Wbca 

Wo4  Mat  13, 2019  7an  -  1  30am  PaeOk  Taw  -  Lot  An*cte. 

Mn 

NapertUk  PcAtx  Dcpmunenl.  1350  Aaani  A>c.  N^cnille.  IL  60540.  l.'SA  <oup  <hlIpi  JW^K  yucyle  ccai'miin'q  Naporvdle  Paine  Department  1330  Ak ran  Ate.  N^xniBe.  tL  60340.  USAAbl  e»  ) 
Jaiakg  info 


C k<ktJ  1  343-393-4113  PIN  73I7D333U 

Catcnim 

amackAM  Mpertilc  >  I  m 


n-..l*«.4>m«cua. 


wnuk^xmacila 


K? 


actaa  Rf SPONDAnd  MaY0YWZnNHFjN2ZmY2Stc2YyaaiZaj|Y2h«bXVuY2WQG3lK<iVy«ail*GUaaWieii<XM£ra  lAlol  M»Ajc2FlaS30YTI9bhcmlAe*lnZ>5,b»4OTU*l20aNiY4OW03OTV2Y2M«OD|yY2EyMDAIZDAwZWYi.VTcl  Yj02*eta  A— t»»H2fLo._A n»rlfa  Phi  eta  0> 


Mat  be  <bOpa  .'iVett  yu 


aeboa  RESFONOfta!  MaY0YWZ»NHFlNIZaY2%t2 YvaGllZaAYIi^bXVuY2W<Xi5bc<jVvOBbAGtkaW»it4XMAr«  34  lol  M»Ajc2Fla&30YVn*eaalAanliaZySjb2>>4OTMJ*4200NiY4OW03aTM2Y2M«OD|yY2EyMDAIZDA»ZWYi.YTcl  Yj02*eU  Aaacm««62FU»_A nflm Phi  min  0> 


Yon  aae  racatK*  6a  caaekay  email  M  Oc  i 


>  ofOm  i 


2  0  Wed  Mur  13,  2019  9am  -  10:30am  (POT)  (arfesjOnapsvaeJ.u*) 


CAUTION  lhue-mul 
DO  NOT  cfcc*  lafcso*< 


le  of  Ac  of  Nipemlle  ( Muf*r>iUe  4  u*> 

tag  *d*e*s  ai  Me  tenia  «d  know  the  camtt  a  ale 


•cbM^VIE  W  Aed* \  Y  X_h l XNqQG5hcCV>  AntaK H  mW wudXM***  ViY  ATtemlAcnhi/y  jb20\VjFiMDBiNml.S<^  YxMTT'yNjO  <)OV<)W<PM^rWF«MDYlM(jZhCT AlJ^O  AoKn*af%3FU». 

Nipentlk  PD/  Rag  Neighbors  Onto* ding  Sam  2 
VWa 

We*  Mar  13. 201Y  9«n  IQ  3*aa  PecJe  Time  -  Lot  Aagele» 

Mm 

Nipeniite  Poke*  DqwDnta,  1350  Am  Ate.  Napenille.  1L  6Q34Q,  USA  (Mp  taupe  google  com.yn*f*"q  NjpentUe  Mice  DepmneM.  1350  Am*  Ave,  Naperville,  1L  60540,  L5A*M  eu> ) 


A«gr«r>*hl  ea**a  O 


RESPOND***  N3CV»»3»WDZxj>«lga»dytfTnYj2oNB*>230tYXJyZXNii0G5>cGV)MM«hGL»aWiMdXMtoi  1J Oak  M»A^2F(iS50YVinihciiilAcadiiZy5jl>33>YjF>M0e>N^J)ZjYiMTT>N/)50OVi0Vl02&laiJIYVVFmM)YiMGZkrrA4R<O  Aaenc*%2flM_An^toAhl  aJut  O 


cooa  RESPOND****  NXV^3WD3UcjMllZ4BdydTnY>Zc>NB*>Z3QgYXJyZXNqQG5MiGV>MM«ha^«W!MdXM*m  3*1 ok  MyA*2FtaS50YWhhcmlAca*uZ>5jb2O»YjF.MDe*N!i*»>ZJYU>n^>Np5OOViaWQ2MnUlYWFmNC>Y!f4GZXZTAj**a  AMcnoaH2FLM_/ 
lo  -taupe  iftnru  pcgle  cMi"caleu**fta»eal? 

COM  RESPOND**!*  M\V»t.5NuND/jcjMU/jii*yJTJ2Y>^iNn*>/J08YXJy/.XNq0Ci5h*<iVyMil»«R.l**W«MlXM*n*  l*o*  K4Aje2Fta&30YWhhemlAaaiuZy5jl>I0iYjF!MDihNaAJyZjY!MrYyNjQ5OOViOW02MmJIYWFmM)YtMGZ)UrTA4*«i  Aa*nc*%2FLM. 
■ore  opuoae  »  -tanpe  ANruw  google  cMtAuieadar/evecc? 

com  VtEW*e*  NXV«b3NuM3ZjcjMQZady*TJ2YjZoNaicyZ3QgYXiyZ3Olq0GSke(iV)i*niabGUutW«ntd)(M*4c*  Mj Age 2>C*S  3<l Y VOMcml  Acmlu/. v  ^20xYjFiMDBiNmUyZjYxMTYyNjQ  ODViOW02MoenYWTaMDYiMGZhCTA4i**(2  Aau*K*%2FLM_A^fce*hi 


You  me  i  oca  >  mg  *us  aiuneay  omul «  Me  < 


perville  il  in 


yen  are  ar 

pulurs  Scr  Mae  event  decfcae  *us  event.  Ateniovety  you  cm  uga  up  fc*  *  Google  «c 
c«4*  Mow  any  recipient  to  aotafy  your  RSVP  returnee  L 


Blue  HfrW<tcrtiflnlm-l-Iart  fiatrr  flat  Anr>  tonn 

Imitation:  Kapevlle  PD/  ft ng  Nagttxn  POC Cafl  •  Frl  M>  8,  2019  11 :30am  -  12:30pm  (PST)  (arro)*iaperMfe.lLiA) 


CAUTION:  list  a-~rpr'  cnrmTOrl  onvuja  of  tha  City  cf  Najw.iUs  (dsiBgmllaiLis). 

TTO'M'lT  rhrlf  lml  rr  rt-tr-  arv-hmair-.  im'a:  \Tti  nfj  m  Sc  ’Vfrma  iAVtk-i  of  OB  ItCOST  md  knew  tht  CC 


actus  ITEU'itaid  NUqan&c WvK^ikit5IMGarg\^Z>Ci<jgG  s^SiknhbGtiaU  W\5.is  *i  Mj  Ay -Ft.* VTVTrhhr^l ^h7;,^--»vnwvrT]^'.n~' VmXfr  Vj TTVT1-7jV.tJ 7r.F*n^71Mrj  1  yy '* ,-n  Anna* CFLo5_An*»louthl  taSst  Cfc- 

N^n-JlsFD  Rn*  Naiebcn  POC  Call 
SVb 

Fn  Fab  8. 2019 11 30mm-  12  3C*en  Paai  Tn  -  Lot  AwaU 

RjafHQ-WnG^«-l-J»diB™(20).l«5ii;''ii^joan».)l94M84?il(n^)  m^v*x»e  «xn=apt’’q  Rms  BJ-WnaGaika-l-Jici  Bm>  *«2S2D*.29.  teq*  T^jDcan».}'WHM?llAiil  m>) 


tapi* »3A«  CFrmeKa^m* *2Fj*JF94  J484n  U  «  D*=t  15A9W9900247000fau«  .APQjOff>^-B3Go_«QqgS«p«fth XxRU’tQ 


ea> 


IL6Sr^M«m  L™  |Sjq  Joi») 

1  646  876  9923  US  (Saw  Yak) 
1877  853  5257  US  ToH-ff» 

1 855  880  1246  US  ToD-fras 
NkaodnalD  945W711 
Find  yonr  local  m 


iiiacYHESlsiqirpv  mw  aoosja.canirl''q  inpi‘  i3 A*i2Pt2Faoom3*  «2Fu*  i2F»:YHBSL«kjA  a  Q*hh  154W990024TOO*n^  AK^OiKinfiJ^MlrcSGqSfMcOQLAHP  Q- 


Gam^  (an^idmpai'ilWJ.iu)?  ^ 

anion  RESPOND*  aS  NCipmExc X>^dvf^^I^-7^tdUlddn<5 JtZxNc^-5i^STfaiibGUuiUTOl'.-Nta th  laxk  \Cj Ay Tt^ V-STir.^1 A.-mln7v-,j>,XKv^nw.VT-n 5Nrid.\nr- VmM.Vj TiVtl-77VmI KV.*7ryArrev>jra -IVjrMt Anna*  •2FLot_Ang»latAli]  uuiu  Cr- 
tcaaa  ^^Eic\Nuf«<S?ZDl-r^«raiilda51VjG^5XH2\N(^-5fctC^Vdmr>GUuiUVaivN(ai-.:  iJtxk  \fj Ay -Fn.S vrSTThhnrJ 4.^h.7v^^ni\T)W.VTT) 5>Wih\nn VmXhYj l?Ya-77YmI WV,A7re^0O7VNrj 1  Vj cr,  Anna*  a2FLot _AnpdatAli]  uta  Cr- 


ion  RESPOND*  tad  NTlqBnEac>24BMS^DVWidVlTiUBQ3\IG^YXJ>’Z>24^5lKG\\iknUiGUuWOTlX\{Aia  CJtrk  MjAjc2FtaS50\TSkhanLtanliiZy5jli20aNDkNr35>UhMIUYn£&YjliYU'^YaU4YBiZGE4OG3<NGUlYjc2*cti  MdUB ■JkyirtH  • 
MWrii  k-7vXtQ c.  k<A\tknhbGLX»UWXM*iok  Mj  «j-  vrvir+rj-i  4^7^  vteNnwm) 5Nrf.t.\n- v™v,vj Kvn-7jv.ni  »vn*  7r*ACG7i*r3 n vr •'■»  m  Anna*  .2fLo._ATijnla.Ahl  an**.  0- 


To  aop  rann;  fanra  ipias.  fix  tki  m  dscczaa  tint  siac  cm  »cny  faei  GoogltacccuB  gkyt  Hirar  jcoeat  com-jumlir  pd  caard  jatr  nXifkjDcm  mnjt  fcr  yrxn  acre  cakpdar 

Fonmkn*  fet  anotni  could  iQoa  my  tactual  to  modify  joxe  RSVP  rwpanM  LonsMon  Anp.  TTrTtrlvIt*r',f,*r,1*,v*,r  *nrw^^^,^‘fl,'"1"fcTlr 


Imitation:  Ring  +  Naparvl  le  6  Fri  Jan  4,  2019  9am  -  10am  (PST)  (areajOnaperMIte-l.m) 


CAUTION  Thae- 
DONOTdKAhafa 


le  of  ihe  Qty  of  Naperville  (  AoapoviUe  d  utl 
imicm  you  tonSra  *e  laocoua*  aide**  cd  the  i 


acooa  VIEWAad  *X^MmiUwi^Yji)Cry25»brF«6XZjillHM««GYgYXl>ZXN<j(Xi5fcc<iV«tolAiGU1«Ww«^XMA«iA  MTueCKfZWSjrfGi%(>U|rtMV7«OTNlOTNIiCmaSNMQaZDEIZW0rfTTY4YjAMiiil3NGNh^ZjNaU^VIN9AcO  Aawnca%2FU*_A*gefca*hl  e 


1350  Asm  Aw,  Naperville,  II.  <0340,  USAAhl  «s> ) 


Fn  land.  2019  9wi  -  I  (lain  Puh  Tiae -Lo*  Aagde* 

Napendk  Mice  Department.  1350  Aiuora  Aw,  N^erville,  0. 60540.  USA  (a^> <hopt:ftnapt8oc«»e«aattu^i(?<i  Ntperville  Police 


Or  dill  1  224-650-8724  PIN  5964785024 

Ml 

ire«)>WrmiUe4M 


anegUMpervUledut 


a  of  die  Ring  Platform  f  device*  and  so 


ig  «n>i  and  the  LE  Ponal  (Law  e» 


u  lo  die  pUtfarm)  far  timing  aulco 


»  NeigMxif  i  Ring  Oanorl  dared  video,  ca 


■e  and  aaCecy  met  and  the  ability  to 


itadvmed  that  attendee*  dotmdoad  the  ftee 'Neighbor*  by  Rag' ApptlOS  and  Andreid)  to  gel*  idea <■  turn  Ratg  Neighbon  gather  to  redice  cnae  a  the*  ce 
60  5to  75  mimaet  depeahng  an  Q  ft  A. 


Ye*<ta4it;.Ctra^(igle> 
aeooa  RESPOMifteid  h 


N(ipy.MnAaaipuYiiaJY23ibTEmbX2jdHM'iia<iYgYXjyZXNq(J(i5hc<iVydni«b(ilJiiaW»udXMAxU  IftxA  MTgjc**pZW5»dCiF»OHJptaKaY29lOTNiiOT>*OW15NaQCBI»ElZWQjOTY4Y*AN4nl5NCiPO^jZjNrnZCjVVvgAru  Amenta^  l.oi_Angele*AM  enlte*  0> 


la  he  -4mpi  .'.’■war  google  ccnvcalendapevem  ' 

coon  RKSPOMJAeid  NGp>MirtUlfpiiYagV25thTPirtiX2adHMaaGYgYXJy2LXNliQG5teCV>^iMiGUia»‘«nMlXMAwl  3ft*A  MTg)C<aipZ3V5n*iF«OHJpt«ucuY29tOTN*Or>AOWI5N«iOaU»ElZWOlOTY4Y«AN4»15NM4hZ^NmZEjV™gAc*j  Ammtd’NZF  U*_ 
to  <hopc  lYtouw  google  oanucalendarfeveait' 

coon  RESPON DAetl  NGnMnAOM^Yn»Y25>hTIMiXZjdHM«aGYgYXlyZXNi|0G5h(<3Vy«^hGUiaW‘milXMAni  2ft*A  MTgjc*3RpZW3a*iFuQHJpta*iiY29tf)TNi<)rNb<JVI,l5NaiOaZI>EIZWQH}TY4Yii#.M»15NC*fliZjZjNinZlZjVhNgdUu  AaMK4S2FUM. 
m  opooaa  •  <hspt  a9wi  google  coaKaleadanbat? 

coon  VIEW  Real  NGnMmUknguYadOYZSebTTodiXZjdHMnaGYgYXAZXNtiOCSteCVyihnMARAaWiMdXMAhA  MTgfcGftpZWSjdGFaQHJplaacuYZSOTNiOTNhOWlSNaaQaZDELZWQiOTydYaAMinBNCaihZ^ZjNaZIZjVhNgAcCz  Aaanc*42FLo«_A«ykafthl 


re  update*  far  thaewnt,  decline  fan  ew*  Altemaowty  you  cat  aga  up  for  a  Google  ac 
Fora  tad  mg  din  untunes  could  alkm  any  reoguea  to  madd)  your  RS  VP  letpcsae  Lean  More  <hapa  VAaippo 


rtfctmnBtwj  i 


To:  Arrgs  liimn 

Subject:  lrwitabcr.  Ring  PartnenWp  CXervlaw  -  Naperv  ke  PO  o  Tue  Ott  2.  2018  10om  -  10:30om  (POT)  (arreq©napervlle-  Lux) 


CAUTION  Tim  e-mnl  <»x*»nod  oande  rf  Ae  Qly  of  N.per*dlc  (tfneperville  il  ao) 

DO  NOT  ch&  bake  at  t^cm  UlmtotMi  union  «iai  aufini  Ac  nmnop  eAliou  at  die  ado  enl  bm  Ike  aelnl  n  uft 


■  VIEWJUb  NaZQcWOkNmucGlI4koixKNk'ifnDAlc*WWY|YXJyZXNq(X>SkoGV«4BbbGl)aoWMdXM8lok  M|QVWMkG>i7\TnC(B>nillQHJ|An  :uYISlNnMZEgniC10lL}N«cnZWTVk4»lPfTAflNWRAMVn«7)nV/VlN06)VTc3YwAcU  Annn»%2FUn_«e«r*i.riil  cnAee  0 


■q  bup»  "'necifcufle  Jtm  tlk-etg<«-ftu&]il 


•  RESPONDteld  NoJOkWTNMBUcGUtaixIUWi^OAIceVkZWYtYX^ZXNqOaAcOVyMKiU^IVnnDCMAnl  1*KA  Mj(£YTARJKHi^^>»«»SUHJplmc.Y7^mNUaJ7»<KX?N*»ZWnj*/ilNTAirJWmfWU^m/\TNDBjNTc3Y«.*xS/  AaMned'ttFUn 
K  4Upi  I'.Srw  nanle  ccnt'c^cnin  .'e%eeX? 

*  »K*  MjCj  rWTUbGhi/S^XmwSl<3HJp>nnnr29lNmNIZDZ»00>JNn:»ZWHMellNT AIFAk'RAMWW^Fl Y«YlNDBJNTe3 YnAeU  Ana«A2FUii. 


•  RESPONDAeid  NnJUkVkTNMotttGUtaeKJWi^AleeVl^^tYXJrZXNqOGAcOVyAokKiUinW-uIXMAnl  2AkA  MJ(J)YTkTUMHu2SNnlX»i«M<JHJpl«c»Y2,ANmNlZD/j»<)CA5N*:»ZWf\M/JINTAlMWRkMWU^FlYe\1NDBjNTe3Y»Aeu  AacAedUFUn 
Ofbam  »  <A^e.'Aewar  J>**k  aa-VAroker'cicor 

■  VIEWAad  NnZXAAYkNntlcaJdkanKM'i^DAloVkZWYiYX^ZXNiiOOSkCVrtelAGUMWandXMftlak  >4QY*1i»GhiZS3adXnm3IQHJtAacuY29lNnNIZmM!Ok3NecnZWFUIdCTAfINWRkMWMZjFlY*VINDe)NTc3YwJheU  Aagig%2FUn_»«ykriPtil  e 


Tool 


To  i 


F  nraadnp  An  n> 


to  no«kfv  yam  RSYP 


LonUm« 


e'3713KfamaA^> 


From: 

To: 

Subject: 

Date: 


Rino  Team 


Join  Ring  and  Shaq  for  the  Party  of  the  Year! 
Tuesday,  September  11,  2018  8:00:26  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Eat,  Drink 
and  Reduce  Crime! 


M 


Shaquille  O’Neal  and  the  Ring  Team  are  throwing  a 
party  and  you’re  invited!  Come  enjoy  an  open  bar, 
free  food  and  more.  Attendees  will  take  home  a  gift 
of  five  free  Ring  Doorbells  for  their  department  and 
the  community! 

RSVP  today  to  reserve  your  spot. 


Event  Details 


Sunday,  October  7 
5:15pm  -  7:15pm 

Hyatt  Regency 
Florida  Ballroom  M-N 
9801  International  Drive 
Orlando,  FL  32819 


Note:  All  attendees  must  bring  their  conference 
badges  for  entry. 


Email  intended  for  arresj@naperville  il  us 

Terms  and  Conditions:  You  must  be  an  active  member  of  law  enforcement  and  a  registered  event  attendee  to  be 
eligible  You  will  need  to  provide  contact  information  at  the  event,  including  an  active  government  email  address, 
only  for  eligibility  verification  and  shipment  Cannot  be  exchanged  for  cash 

©  2018  Ring  LLC  1523  26th  Street  Santa  Monica,  CA  90404 
Unsubscnbe  |  Privacy  Notice  |  Support  |  Terms  of  Service 


0 


From:  Ring  Team 

To:  flissegger,  Chad 

Subject;  Join  Ring  and  Shaq  for  the  Party  of  the  Year! 

Date:  Tuesday,  September  11,  2018  8:00:24  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 


DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Eat,  Drink 
and  Reduce  Crime! 


M 


Shaquille  O’Neal  and  the  Ring  Team  are  throwing  a 
party  and  you’re  invited!  Come  enjoy  an  open  bar, 
free  food  and  more.  Attendees  will  take  home  a  gift 
of  five  free  Ring  Doorbells  for  their  department  and 
the  community! 

RSVP  today  to  reserve  your  spot. 


Event  Details 

Sunday,  October  7 
5:15pm  -  7:15pm 


Hyatt  Regency 
Florida  Ballroom  M-N 
9801  International  Drive 
Orlando,  FL  32819 


Note:  All  attendees  must  bring  their  conference 
badges  for  entry. 


H 


Email  intended  for  bisseggerc@naperville.il  us 

Terms  and  Conditions:  You  must  be  an  active  member  of  law  enforcement  and  a  registered  event  attendee  to  be 
eligible  You  will  need  to  provide  contact  information  at  the  event,  including  an  active  government  email  address, 
only  for  eligibility  verification  and  shipment.  Cannot  be  exchanged  for  cash 

©  2018  Ring  LLC  1523  26th  Street  Santa  Monica,  CA  90404 

Unsubscribe  |  Privacy  Notice  |  Support  |  Terms  of  Service 
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From:  Ring  Team 

To:  Arsenault,  Richard 

Subject:  Join  Ring  and  Shaq  for  the  Party  of  the  Year! 

Date:  Tuesday,  September  11,  2018  8:00:26  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  die  content  is  safe. 


Eat,  Drink 
and  Reduce  Crime! 


H 


Shaquille  O’Neal  and  the  Ring  Team  are  throwing  a 
party  and  you’re  invited!  Come  enjoy  an  open  bar, 
free  food  and  more.  Attendees  will  take  home  a  gift 
of  five  free  Ring  Doorbells  for  their  department  and 
the  community! 


RSVP  today  to  reserve  your  spot. 


Event  Details 


Sunday,  October  7 
5:15pm  -  7:15pm 

Hyatt  Regency 
Florida  Ballroom  M-N 
9801  International  Drive 
Orlando,  FL  32819 


Note:  All  attendees  must  bring  their  conference 
badges  for  entry. 


Email  intended  for  arsenaultr@naperville  il  us 

Terms  and  Conditions:  You  must  be  an  active  member  of  law  enforcement  and  a  registered  event  attendee  to  be 
eligible  You  will  need  to  provide  contact  information  at  the  event,  including  an  active  government  email  address, 
only  for  eligibility  verification  and  shipment-  Cannot  be  exchanged  for  cash 

©  2018  Ring  LLC  1523  26th  Street  Santa  Monica,  CA  90404 

Unsubscnbe  |  Privacy  Notice  |  Support  |  Terms  of  Service 
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From:  Ring  Team 

To:  Arsenault,  Richard 

Subject:  Join  Shaq  and  the  Ring  Team  for  an  IACP  After  Party! 

Date:  Tuesday,  September  18,  2018  7:29:52  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  ((OJnaperville.il. us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Looking  for  an 
IACP  Night  Cap? 


Shaq  and  the  Ring  team  are  hosting  an 
after  party!  Join  us  for  a  fun  night  of 
cocktails,  food  and  a  special  viewing  of 
favorite  TV  show. 


Event  Details 


Sunday,  October  7 
9:30  pm  -  11:00  pm 


Hyatt  Regency 
Rocks  Bar 

9801  International  Drive 
Orlando,  FL  32819 

Tap  the  button  below  to  reserve  your  spot 
and  join  us  for  this  special  event! 


r  ^ 

RSVP  Today 

L  J 


Jamie  Siminoff  is  back  on  Shark  Tank)  But 
this  time,  the  tables  have  turned,  and  he'll 
be  judging  new  businesses  as  a  fellow 
Shark, 


Email  intended  for  arsenaultr@naperville.il.us 


From: 

To: 

Subject: 

Date: 


Rina  Team 


Join  Shaq  and  the  Ring  Team  for  an  IACP  After  Party! 
Tuesday,  September  18,  2018  7:29:46  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Looking  for  an 
IACP  Night  Cap? 


Shaq  and  the  Ring  team  are  hosting  an 
after  party!  Join  us  for  a  fun  night  of 
cocktails,  food  and  a  special  viewing  of 
favorite  TV  show. 


Event  Details 


Sunday,  October  7 
9:30  pm  -  11:00  pm 


Hyatt  Regency 
Rocks  Bar 

9801  International  Drive 
Orlando,  FL  32819 

Tap  the  button  below  to  reserve  your  spot 
and  join  us  for  this  special  event! 


r  ^ 

RSVP  Today 

L  J 


Jamie  Siminoff  is  back  on  Shark  Tank!  But 
this  time,  the  tables  have  turned,  and  he'll 
be  judging  new  businesses  as  a  fellow 
Shark 


Email  intended  for  bisseggerc@naperville.il  us 


From:  Rina  Team 

To:  Arres,  Jason 

Subject:  Join  Shaq  and  the  Ring  Team  for  an  IACP  After  Patty! 

Date:  Tuesday,  September  18,  2018  7:29:57  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


Looking  for  an 
IACP  Night  Cap? 


Shaq  and  the  Ring  team  are  hosting  an 
after  party!  Join  us  for  a  fun  night  of 
cocktails,  food  and  a  special  viewing  of 
favorite  TV  show. 


Event  Details 


Sunday,  October  7 
9:30  pm  -  11:00  pm 


Hyatt  Regency 
Rocks  Bar 

9801  International  Drive 
Orlando,  FL  32819 

Tap  the  button  below  to  reserve  your  spot 
and  join  us  for  this  special  event! 


r  ^ 

RSVP  Today 

L  J 


Jamie  Siminoff  is  back  on  Shark  Tank)  But 
this  time,  the  tables  have  turned,  and  he’ll 
be  judging  new  businesses  as  a  fellow 
Shark. 


Email  intended  for  arTesj@naperville.il. us 


Jamie  Sirmnoff 
Arsenault  Richard 


From: 

To: 

Subject.  Making  Neighborhoods  Safer,  Together 

Date:  Thursday,  October  10,  2019  6:30:35  PM 


Dear  Neighbor, 

At  Ring,  our  mission  is  to  make  neighborhoods 
safer.  It’s  our  belief  that  when  communities  work 
together,  safer  neighborhoods  become  a  reality, 
which  is  why  we  created  the  Neighbors  app. 

The  foundation  of  Neighbors  is  that  as  a 
customer,  you  are  in  control  of  your  security, 
devices  and  personal  information,  and  that  your 
privacy  is  our  priority.  It’s  that  simple. 

The  Neighbors  Portal  is  an  extension  of  the 
Neighbors  app  that  allows  local  law  enforcement 


to  engage  with  our  customers.  We  want  to  share 
details  about  how  we’ve  designed  the  Neighbors 
Portal: 

•  No  access  to  devices. 

Law  enforcement  are  never  given  access  to 
users  cameras  or  devices  through  the 
Neighbors  Portal  or  by  Ring. 

•  No  direct  access  to  users  when  making 
video  requests. 

Your  local  law  enforcement  agency  can  use 
Neighbors  to  request  assistance  in  an 
investigation.  To  protect  your  privacy  and  your 
ability  to  decline  the  request,  law  enforcement 
must  go  through  the  Neighbors  Portal  when 
making  a  request.  You  have  100%  control  -  if 
you  choose  not  to  share,  or  you  opt  out  of 
future  requests,  your  local  law  enforcement  will 
never  know  as  you’ll  remain  totally  anonymous. 

•  No  user  account  information. 

Users  are  identified  in  the  Neighbors  Portal 
only  as  “Neighbor  #”.  Although  law 
enforcement  knows  the  users  posting  content 
reside  within  their  jurisdiction,  law  enforcement 
cannot  see  or  access  user  account  information. 


•  No  device  location. 

The  Neighbors  Portal  does  not  provide  law 
enforcement  with  the  addresses  at  which  any 
devices  are  located. 

Here’s  an  example  of  what  happens  when 
residents  and  law  enforcement  come  together: 

Ring  Partners  with  Police  to  Help  Fight  Crime- 
Good  Morning  America 

As  a  Ring  customer,  you  place  your  trust  in  us  to 
help  protect  your  home  and  community,  and  we 
take  that  responsibility  seriously.  We  will  continue 
to  prioritize  privacy,  security,  and  user  control  as 
we  pursue  and  improve  technologies  to  help 
achieve  our  mission  of  making  neighborhoods 
safer. 

To  learn  more  about  how  Ring  has  helped 
communities  and  local  law  enforcement  work 
together  while  protecting  customer  privacy,  click 
here.  And  if  you  would  like  to  get  your  community 
more  involved,  click  here. 


Thanks, 

Jamie 


©2019  Ring  LLC  or  its  affiliates. 

1523  26th  Street,  Santa  Monica,  CA  90404. 

Ring  and  all  related  logos  are  trademarks  of 
Ring  LLC  or  its  affiliates. 

Unsubscribe  |  Privacy  |  Licenses  |  Support  |  Terms  of  Service 


From; 

Jamie  Sirrunoff 

To: 

Arres.  Jason 

Subject 

Mating  Neighborhoods  Safer,  Together 

Date 

Friday,  October  11,  2019  2:01:22  PM 

CAUTJON:  This  e-mail  paginated  outside  of  the 
Crfv  of  Naperville  (@napervme.ir.us). 

DO  NOT.  click  links  oropenattach 


you  confirm  jne  incominja  address 
J  and  know  the  content  is 


s  unless 
e  sender 


logo 


H 


Dear  Neighbor, 

At  Ring,  our  mission  is  to  make  neighborhoods 
safer.  It’s  our  belief  that  when  communities  work 
together,  safer  neighborhoods  become  a  reality, 
which  is  why  we  created  the  Neighbors  app. 

The  foundation  of  Neighbors  is  that  as  a 
customer,  you  are  in  control  of  your  security, 
devices  and  personal  information,  and  that  your 
privacy  is  our  priority.  It’s  that  simple. 

The  Neighbors  Portal  is  an  extension  of  the 
Neighbors  app  that  allows  local  law  enforcement 


to  engage  with  our  customers.  We  want  to  share 
details  about  how  we’ve  designed  the  Neighbors 
Portal: 

•  No  access  to  devices. 

Law  enforcement  are  never  given  access  to 
users  cameras  or  devices  through  the 
Neighbors  Portal  or  by  Ring. 

•  No  direct  access  to  users  when  making 
video  requests. 

Your  local  law  enforcement  agency  can  use 
Neighbors  to  request  assistance  in  an 
investigation.  To  protect  your  privacy  and  your 
ability  to  decline  the  request,  law  enforcement 
must  go  through  the  Neighbors  Portal  when 
making  a  request.  You  have  100%  control  -  if 
you  choose  not  to  share,  or  you  opt  out  of 
future  requests,  your  local  law  enforcement  will 
never  know  as  you’ll  remain  totally  anonymous. 

•  No  user  account  information. 

Users  are  identified  in  the  Neighbors  Portal 
only  as  “Neighbor  #”.  Although  law 
enforcement  knows  the  users  posting  content 
reside  within  their  jurisdiction,  law  enforcement 
cannot  see  or  access  user  account  information. 


•  No  device  location. 

The  Neighbors  Portal  does  not  provide  law 
enforcement  with  the  addresses  at  which  any 
devices  are  located. 

Here’s  an  example  of  what  happens  when 
residents  and  law  enforcement  come  together: 

Ring  Partners  with  Police  to  Help  Fight  Crime- 
Good  Morning  America 

As  a  Ring  customer,  you  place  your  trust  in  us  to 
help  protect  your  home  and  community,  and  we 
take  that  responsibility  seriously.  We  will  continue 
to  prioritize  privacy,  security,  and  user  control  as 
we  pursue  and  improve  technologies  to  help 
achieve  our  mission  of  making  neighborhoods 
safer. 

To  learn  more  about  how  Ring  has  helped 
communities  and  local  law  enforcement  work 
together  while  protecting  customer  privacy,  click 
here.  And  if  you  would  like  to  get  your  community 
more  involved,  click  here. 


Thanks, 

Jamie 


©2019  Ring  LLC  or  its  affiliates. 

1523  26th  Street,  Santa  Monica,  CA  90404. 

Ring  and  all  related  logos  are  trademarks  of 
Ring  LLC  or  its  affiliates. 

Unsubscribe  |  Privacy  |  Licenses  |  Support  |  Terms  of  Service 


From:  Rina  Team 

To:  Aires,  Jason 

Subject:  Meet  the  New  Indoor/Outdoor  Security  Camera 

Date:  Saturday,  January  26,  2019  10:52:53  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


The  best  view  in  the  house 


[Bj 


Introducing  Stick  Up  Cam  -  the  new  indoor  or  outdoor  smart  securty  camera... 


m 


Alexa,  show  my  front  door 


iHj 


11 


Email  intended  for  arresj@naperville  il  us 
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From:  Rina  Team 

To:  Arsenault,  Richard 

Subject:  Meet  the  New  Indoor/Outdoor  Security  Camera 

Date:  Saturday,  January  26,  2019  11:00:45  AM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


The  best  view  in  the  house 


[Bj 


Introducing  Stick  Up  Cam  -  the  new  indoor  or  outdoor  smart  securty  camera... 


m 


Alexa,  show  my  front  door 


H 


Email  intended  for  arsenaultr@naperville  II  us 
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Ring  Team 


From: 

To:  Am?s  1 asm 

Subject:  Mere  Seaxity,  Mae  Savings  With  Two  Special  Offers 

Date:  Thursday,  November  22,  2018  10  01:51  AM 


C  ACTION:  This  e-mail  ongmated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender  and  know  the  content  is  safe 


Shop 


Now 


Save  $98  on  Spotlight  Cam! 


Shop 


Now 


Offers 


Learn  more 


m  ll  hi  1 

1  si  ll  H 

SI 

Si 

SI 

HO 

“Alarm"  offer  valid  in  U  S  and  Canada  (except  Quebec)  only.  Offer  may  not  be  combined  with  otner  discounts  or  promotions  or  applied  retroactively.  Offer  valid  through 

1 1/22/2018  - 1 1/26/2018.  Shipping  and  taxes  may  apply 

"Spotlight  Cam  Battery  2-Pack"  offer  valid  in  U  S  and  Canada  only.  Offer  may  not  be  combined  with  other  discounts  or  promotions  or  applied  retroactively  Offer  valid  through 

11/22/2018-11/26/2018  Shipping  and  taxes  may  apply 

•Subject  to  credit  check  and  approval  Down  payment  may  be  required.  For  purchases  under  5100,  limited  payment  options  are  available  Affirm  loans  are  made  by  Cross 

River  Bank,  a  New  Jersey  State  Chartered  Commercial  Bank.  Member  FDIC 


©  2018  Ring  LLC  or  its  affiliates  1523  26th  Street  Santa  Monica.  CA  90404 
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from:  Ring  Team 

To:  Erdnsn  Zarine 

Subject:  More  Security,  Mae  Savings  With  Two  Special  Offers 

Date:  Thurcday,  November  22,  2018  10: 12:07  AM 


CACTI  ON:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender  and  know  the  content  is  safe. 


Shop 


Now 


Save  $98  on  Spotlight  Cam! 


Shop 


Now 


Offers 


no 

“Alarm"  offer  valid  in  U  S  and  Canada  (except  Quebec)  only.  Offer  may  not  be  combined  with  otner  discounts  or  promotions  or  applied  retroactively.  Offer  valid  through 

1 1/22/2018  - 1 1/26/2018.  Shipping  and  taxes  may  apply 

"Spotlight  Cam  Battery  2-Pack"  offer  valid  in  U  S  and  Canada  only.  Offer  may  not  be  combined  with  other  discounts  or  promotions  or  applied  retroactively  Offer  valid  through 

11/22/2018-11/26/2018  Shipping  and  taxes  may  apply 

•Subject  to  credit  check  and  approval  Down  payment  may  be  required.  For  purchases  under  5100,  limited  payment  options  are  available  Affirm  loans  are  made  by  Cross 

River  Bank,  a  New  Jersey  State  Chartered  Commercial  Bank.  Member  FDIC 


©  2018  Ring  LLC  or  its  affiliates  1523  26th  Street  Santa  Monica.  CA  90404 
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Phillip  Dienstaa 

Aries,  Jason 


From: 

To: 

Subject:  MOU 

Date:  Monday,  January  7,  2019  3:1-1:20  PM 

Attachments:  imaoe002.DnQ 

Naperville  PD  2.0.docx 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Chief  Arres, 

Thank  you  for  taking  the  time  to  meet  with  me  today.  Attached  is  our  new  MOU.  Please  have 
your  Legal  team  review/make  edits  as  they  see  fit.  Once  I  get  redline  changes,  I  will  send  to 
Ring  Legal  for  approval  and  countersign. 

Best, 

Phillip  Dienstag 


Ring  logo 

1! 

1523  26th  St 

Santa  Monica.  CA  90404 

203-610-1178 

phil@rinq.com 


LAPD  Crime  Study:  Ring  Partners  with  LAPP  to  Reduce  Crime  in  Wil shire  Park 
Shark  Tank:  Shark  Tank  s  Biggest  Company  (password:  ring) 

LA  Times:  Rina  modernized  the  doorbell,  then  went  to  war-  against  crime 
USA  Today:  Police  say  crime  drops  with  video  doorbell 


Front:  Sami  Tahan 

To:  Son.  Mike:  Munch.  Kelley 

Subject:  Naperville  PD  /  Ring  Neighbors  Announcement  Follow-Up 

Date:  Tuesday,  February  12,  2019  5:35:04  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Good  evening. 

In  anticipation  of  the  onboarding,  allow  me  to  provide  you  with  our  press  packet  of 
materials  so  we  can  start  coordinating  the  initial  announcement.  The  press  packet 
can  be  viewed  and  downloaded  in  the  dropbox  found  here  and  contains  the  following 
materials; 


Press  Release  Template:  Ready  for  you  to  review  and  customize  with  a 
quote,  suggested  edits  to  content  and  to  incorporate  into  official  Department 
release  format.  Be  sure  to  share  your  edits  with  Morgan  for  a  quick 
review  prior  to  distribution. 


Sample  Social  Media  Posts  &  In-App  Alert:  Sample  content  to  share  across 
your  existing  social  media  platforms  in  tandem  with  the  press  release  and  In- 
App  alert  pushed  by  Ring  to  all  local  Neighbors  app  users. 


Talking  Points  &  Reactive  Q&A:  Internal  docs  to  prepare  Dept, 
spokespeople  to  speak  about  the  Neighbors  app  and  our  partnership  with 
confidence  and  respond  to  commonly  asked  questions  we  have  come  to 
expect  from  the  press  and  public. 

Neighbors  App  Logo  &  Imagery:  High-res  versions  of  the  Neighbors  app 
logo  and  other  contextual  images  approved  for  use  in  press  releases,  social 
media  posts  and  other  public  communications  moving  forward. 


Unique  Neighbors  App  Download  Link: 

https://download.ring.com/naperville  Simple  Text  Info:  Or,  simply  text 
napervillepd  to  ‘555888’  from  your  smartphone. 


As  a  matter  of  practice,  your  portal  features  will  be  active  and  the  In-App  alert  will  go 
out  to  Neighbors  app  users  and  Ring  device  owners  in  your  jurisdiction  on  the  same 
day  upon  completion  of  your  in-person  onboarding. 

That  being  said,  we  want  to  make  sure  you  have  an  announcement  date  set  with  us 
and  are  prepared  to  announce  via  press  release  and  posts  on  social  media  and  the 
In-App  alert  within  a  day  or  so  of  the  actual  onboarding  date  or  early  the  morning  of. 

Let  us  know  when  you  have  a  target  date  in  mind  for  rolling  out  the  announcement 
and  feel  free  to  reach  out  with  any  questions  in  the  meantime! 

Best, 


Sami 


Sami  Taliari 
Account  Manager 

H 

1523  26th  St 

Santa  Monica.  CA  90404 

sami@ring.com 
Cell:  (510)295  9831 

Ring  Partners  with  LAPP  to  Reduce  Crime  in  Wilshire  Park 

Orlando  Police  to  use  Ring  doorbell  seemin'  systems  to  fight  crime 

New  Technology-Based  Security  System  Replacing  Neighborhood  Crime  Watch 


From:  Sami  Tahan 

To:  Son.  Mike:  Munch.  Kelley 

Subject:  Naperville  PD  /  Ring  Neighbors  Announcement  Follow-Up 

Date:  Tuesday,  February  12,  2019  5:35:04  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Good  evening. 

In  anticipation  of  the  onboarding,  allow  me  to  provide  you  with  our  press  packet  of 
materials  so  we  can  start  coordinating  the  initial  announcement.  The  press  packet 
can  be  viewed  and  downloaded  in  the  dropbox  found  here  and  contains  the  following 
materials; 


Press  Release  Template:  Ready  for  you  to  review  and  customize  with  a 
quote,  suggested  edits  to  content  and  to  incorporate  into  official  Department 
release  format.  Be  sure  to  share  your  edits  with  Morgan  for  a  quick 
review  prior  to  distribution. 


Sample  Social  Media  Posts  &  In-App  Alert:  Sample  content  to  share  across 
your  existing  social  media  platforms  in  tandem  with  the  press  release  and  In- 
App  alert  pushed  by  Ring  to  all  local  Neighbors  app  users. 


Talking  Points  &  Reactive  Q&A:  Internal  docs  to  prepare  Dept, 
spokespeople  to  speak  about  the  Neighbors  app  and  our  partnership  with 
confidence  and  respond  to  commonly  asked  questions  we  have  come  to 
expect  from  the  press  and  public. 

Neighbors  App  Logo  &  Imagery:  High-res  versions  of  the  Neighbors  app 
logo  and  other  contextual  images  approved  for  use  in  press  releases,  social 
media  posts  and  other  public  communications  moving  forward. 


Unique  Neighbors  App  Download  Link: 

https://download.ring.com/naperville  Simple  Text  Info:  Or,  simply  text 
napervillepd  to  ‘555888’  from  your  smartphone. 


As  a  matter  of  practice,  your  portal  features  will  be  active  and  the  In-App  alert  will  go 
out  to  Neighbors  app  users  and  Ring  device  owners  in  your  jurisdiction  on  the  same 
day  upon  completion  of  your  in-person  onboarding. 

That  being  said,  we  want  to  make  sure  you  have  an  announcement  date  set  with  us 
and  are  prepared  to  announce  via  press  release  and  posts  on  social  media  and  the 
In-App  alert  within  a  day  or  so  of  the  actual  onboarding  date  or  early  the  morning  of. 

Let  us  know  when  you  have  a  target  date  in  mind  for  rolling  out  the  announcement 
and  feel  free  to  reach  out  with  any  questions  in  the  meantime! 

Best, 


Sami 


Sami  Taliari 
Account  Manager 

H 

1523  26th  St 

Santa  Monica.  CA  90404 

sami@ring.com 
Cell:  (510)295  9831 

Ring  Partners  with  LAPP  to  Reduce  Crime  in  Wilshire  Park 

Orlando  Police  to  use  Ring  doorbell  seemin'  systems  to  fight  crime 

New  Technology-Based  Security  System  Replacing  Neighborhood  Crime  Watch 


From: 

To: 

Subject: 

Date: 


Sami  Tabari 

Munch.  Kelley:  Morgan  Culbertson:  Kyle  Demmin 

Naperville  PD  /  Ring  Neighbors  Announcement  Materials 
Wednesday,  March  13,  21)19  4:58:16  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Hi  Everyone, 

Re-sending  the  announcement  materials.  Looking  forward  to  getting  Naperville  PD  on 
Portal! 

Morgan,  we  have  not  done  the  in-app  alert.  We  will  hold  for  NPD’s  green  light. 

The  press  packet  can  be  viewed  and  downloaded  in  the  dropbox  found  here  and 
contains  the  following  materials; 

•  Press  Release  Template:  Ready  for  you  to  review  and  customize  with  a  quote, 
suggested  edits  to  content  and  to  incorporate  into  official  Department  release 
format  Be  sure  to  share  your  edits  with  Morgan  for  a  quick  review  prior  to 
distribution. 

•  Sample  Social  Media  Posts  &  In-App  Alert:  Sample  content  to  share  across 
your  existing  social  media  platforms  in  tandem  with  the  press  release  and  In- 
App  alert  pushed  by  Ring  to  all  local  Neighbors  app  users. 

•  Talking  Points  &  Reactive  Q&A:  Internal  docs  to  prepare  Dept,  spokespeople 
to  speak  about  the  Neighbors  app  and  our  partnership  with  confidence  and 
respond  to  commonly  asked  questions  we  have  come  to  expect  from  the  press 
and  public. 

•  Neighbors  App  Logo  &  Imagery:  High-res  versions  of  the  Neighbors  app  logo 
and  other  contextual  images  approved  for  use  in  press  releases,  social  media 
posts  and  other  public  communications  moving  forward. 

•  Unique  Neighbors  App  Download 

Link:  https://download. rina.com/naDerville  Simple  Text  Info:  Or,  simply  text 
napervillepd  to  ‘555888’  from  your  smartphone. 

Let  us  know  when  you  have  a  target  date  in  mind  for  rolling  out  the  announcement 
and  feel  free  to  reach  out  with  any  questions  in  the  meantime! 


Best, 


Sami 


Sami  Taliari 
Account  Manager 


1523  26th  St 

Santa  Monica.  CA  90404 

sami@ring.com 
Cell:  (5 10)  295  9831 

Neighbors  Portal  Resource  Center 

Ring  Partners  with  LAPP  to  Reduce  Crime  in  Wilshire  Park 

Orlando  Police  to  use  Ring  doorbell  securin’  systems  to  tight  crime 

New  Technology-Based  Security  System  Replacing  Neighborhood  Clime  Watch 


From:  Sami  Tahan 

To:  Ames,  Jason:  Munch.  Kelley:  Son,  Mike 

Subject:  Naperville  PD  /  Ring  Neighbors  POC  Call  Follow-Up 

Date:  Tuesday,  February  12,  2019  5:24:24  PM 

Attachments;  Portal  User  Setup.xlsx 

Training  Guides.pdf 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Good  evening. 

Thank  you  again  for  assembling  your  team  for  the  POC  call.  Here  are  next  steps  for  the 
onboarding  process. 


1.  Attendee  Recap 

Please  provide  the  names,  roles  and  email  addresses  of  the  NPD  attendees  from  the  webinar. 
I'll  provision  demo  accounts  for  everyone  so  they  can  familiarize  themselves  with  Portal. 
Please  refrain  from  commenting  posting  or  submitting  video  requests  until  your  onboarding. 


2.  Onboarding  Date 

Wed,  March  13th.  That  would  include  two  sessions.  9AM-10:30  AM  and  likely  1 1AM- 
12:30PM.  The  morning  session  is  for  social  media/community  engagement  and  afternoon 
session  for  investigations/crime  analysts.  Please  let  me  know  which  dates  work  for  your  team 
and  we  can  select  one  together. 


3.  Portal  Requirements 

a)  Account  Provisioning  -  Attached  is  an  Excel  doc  outlining  what’s  needed  to  provision 
your  initial  batch  of  users  after  your  onboarding  in  March.  Anyone  who  will  comment,  post  or 
submit  video  requests  in  the  fust  rollout  of  Portal  at  NPD  should  be  on  this  list.  Please  add 
everyone  that  would  potentially  need  an  account  and  send  it  back  so  we  can  set  up  their 
accounts.  Let  me  know  if  you  have  any  questions  on  this! 

b)  Browser  Compatibility  -  Portal  is  compatible  with  Clnome  or  Firefox.  Please  refrain  from 
using  Internet  Explorer. 


4.  Training  Materials 

Attached  are  Training  Materials  that  you  can  distribute  to  the  POCs  from  today's  call.  These 
should  help  provide  further  guidance  on  Portal  and  help  develop  your  rollout  of  the  tool  at 


IPD. 


5.  Beats  Map 

Please  send  me  a  copy  of  your  Beats  Map  so  we  can  update  your  Portal  accordingly.  A  PDF  or 
Jpeg  of  your  beats  is  fine.  This  will  allow  me  to  create  Alert  Zones,  which  are  smaller  areas  of 
your  jurisdiction  that  Norman  PD  users  can  select  and  receive  updates  on  Crime  from  that 
specific  beat. 


6.  Announcement 

Commander  Son  and  Kelley,  both  myself  and  Ring's  PR  Coordinator  Morgan  Culbertson  will 
be  following  up  in  a  separate  email  to  you  with  some  additional  items/asks  that  are  specific  to 
you. 

Otherwise,  thank  you  again  for  your  time  earlier  and  let  me  know  if  I  forgot  anything! 

Best, 

Sami 


Sami  Taliari 
Account  Manager 


1523  26th  St 

Santa  Monica.  CA  90404 

sami@ring.coin 
Cell:  (510)  295  9831 


Riiig  Partners  with  LAPP  to  Reduce  Crime  in  Wilslnre  Park 

Orlando  Police  to  use  Ring  doorbell  security  systems  to  fight  crime 

New  Technology-Based  Security  System  Replacing  Neighborhood  Crime  Watch 


From:  Sami  Tahan 

To:  Arres,  Jason:  Munch.  Kelley:  Son,  Mike 

Subject:  Naperville  PD  /  Rinq  Neighbors  POC  Call  Follow-Up 

Date:  Tuesday,  February  12,  2019  5:24:23  PM 

Attachments;  Portal  User  Setup.xlsx 

Training  Guides.pdf 


CAUTION:  This  e-niail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Good  evening. 

Thank  you  again  for  assembling  your  team  for  the  POC  call.  Here  are  next  steps  for  the 
onboarding  process. 


1.  Attendee  Recap 

Please  provide  the  names,  roles  and  email  addresses  of  the  NPD  attendees  from  the  webinar. 
I'll  provision  demo  accounts  for  everyone  so  they  can  familiarize  themselves  with  Portal. 
Please  refrain  from  commenting  posting  or  submitting  video  requests  until  your  onboarding. 


2.  Onboarding  Date 

Wed,  March  13th.  That  would  include  two  sessions.  9AM-10:30  AM  and  likely  1 1AM- 
12:30PM.  The  morning  session  is  for  social  media/community  engagement  and  afternoon 
session  for  investigations/crime  analysts.  Please  let  me  know  which  dates  work  for  your  team 
and  we  can  select  one  together. 


3.  Portal  Requirements 

a)  Account  Provisioning  -  Attached  is  an  Excel  doc  outlining  what’s  needed  to  provision 
your  initial  batch  of  users  after  your  onboarding  in  March.  Anyone  who  will  comment,  post  or 
submit  video  requests  in  the  fust  rollout  of  Portal  at  NPD  should  be  ou  this  list.  Please  add 
everyone  that  would  potentially  need  an  account  and  send  it  back  so  we  can  set  up  their 
accounts.  Let  me  know  if  you  have  any  questions  on  this! 

b)  Browser  Compatibility  -  Portal  is  compatible  with  Chrome  or  Firefox.  Please  refrain  from 
using  Internet  Explorer. 


4.  Training  Materials 

Attached  are  Training  Materials  that  you  can  distribute  to  the  POCs  from  today's  call.  These 
should  help  provide  further  guidance  on  Portal  and  help  develop  your  rollout  of  the  tool  at 


IPD. 


5.  Beats  Map 

Please  send  me  a  copy  of  your  Beats  Map  so  we  can  update  your  Portal  accordingly.  A  PDF  or 
Jpeg  of  your  beats  is  fine.  This  will  allow  me  to  create  Alert  Zones,  which  are  smaller  areas  of 
your  jurisdiction  that  Norman  PD  users  can  select  and  receive  updates  on  Crime  from  that 
specific  beat. 


6.  Announcement 

Commander  Son  and  Kelley,  both  myself  and  Ring's  PR  Coordinator  Morgan  Culbertson  will 
be  following  up  in  a  separate  email  to  you  with  some  additional  items/asks  that  are  specific  to 
you. 

Otherwise,  thank  you  again  for  your  time  earlier  and  let  me  know  if  I  forgot  anything! 

Best, 

Sami 


Sami  Taliari 
Account  Manager 


1523  26th  St 

Santa  Monica.  CA  90404 

sami@ring.coin 
Cell:  (510)  295  9831 


Riiig  Partners  with  LAPP  to  Reduce  Crime  in  Wilslnre  Park 

Orlando  Police  to  use  Ring  doorbell  security  systems  to  fight  crime 

New  Technology-Based  Security  System  Replacing  Neighborhood  Crime  Watch 


From:  Sami  Tahan 

To:  Arres,  Jason:  Munch.  Kelley:  Son,  Mike 

Subject:  Naperville  PD  /  Ring  Neighbors  POC  Call  Follow-Up 

Date:  Tuesday,  February  12,  2019  5:24:26  PM 

Attachments;  Portal  User  Setup.xlsx 

Training  Guides.pdf 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Good  evening. 

Thank  you  again  for  assembling  your  team  for  the  POC  call.  Here  are  next  steps  for  the 
onboarding  process. 


1.  Attendee  Recap 

Please  provide  the  names,  roles  and  email  addresses  of  the  NPD  attendees  from  the  webinar. 
I'll  provision  demo  accoimts  for  everyone  so  they  can  familiarize  themselves  with  Portal. 
Please  refrain  from  commenting  posting  or  submitting  video  requests  until  your  onboarding. 


2.  Onboarding  Date 

Wed,  March  13th.  That  would  include  two  sessions.  9AM-10:30  AM  and  likely  1 1AM- 
12:30PM.  The  morning  session  is  for  social  media/community  engagement  and  afternoon 
session  for  investigations/crime  analysts.  Please  let  me  know  which  dates  work  for  your  team 
and  we  can  select  one  together. 


3.  Portal  Requirements 

a)  Account  Provisioning  -  Attached  is  an  Excel  doc  outlining  what’s  needed  to  provision 
your  initial  batch  of  users  after  your  onboarding  in  March.  Anyone  who  will  comment,  post  or 
submit  video  requests  in  the  fust  rollout  of  Portal  at  NPD  should  be  on  this  list.  Please  add 
everyone  that  would  potentially  need  an  account  and  send  it  back  so  we  can  set  up  their 
accounts.  Let  me  know  if  you  have  any  questions  on  this! 

b)  Browser  Compatibility  -  Portal  is  compatible  with  Chrome  or  Firefox.  Please  refrain  from 
using  Internet  Explorer. 


4.  Training  Materials 

Attached  are  Training  Materials  that  you  can  distribute  to  the  POCs  from  today's  call.  These 
should  help  provide  further  guidance  on  Portal  and  help  develop  your  rollout  of  the  tool  at 


IPD. 


5.  Beats  Map 

Please  send  me  a  copy  of  your  Beats  Map  so  we  can  update  your  Portal  accordingly.  A  PDF  or 
Jpeg  of  your  beats  is  fine.  This  will  allow  me  to  create  Alert  Zones,  which  are  smaller  areas  of 
your  jurisdiction  that  Norman  PD  users  can  select  and  receive  updates  on  Crime  from  that 
specific  beat. 


6.  Announcement 

Commander  Son  and  Kelley,  both  myself  and  Ring's  PR  Coordinator  Morgan  Culbertson  will 
be  following  up  in  a  separate  email  to  you  with  some  additional  items/asks  that  are  specific  to 
you. 

Otherwise,  thank  you  again  for  your  time  earlier  and  let  me  know  if  I  forgot  anything! 

Best, 

Sami 


Sami  Taliari 
Account  Manager 


1523  26th  St 

Santa  Monica.  CA  90404 

sami@ring.coin 
Cell:  (510)  295  9831 


Riiig  Partners  with  LAPP  to  Reduce  Crime  in  Wilslnre  Park 

Orlando  Police  to  use  Ring  doorbell  security  systems  to  fight  crime 

New  Technology-Based  Security  System  Replacing  Neighborhood  Crime  Watch 


From: 

To: 

Subject: 

Date: 

Attachments: 


Sami  Tahari 

Arres,  Jason:  Munch.  Kelley:  Kvle  Demmin 
Naperville  PD  Post  Onboarding  Welcome 
Wednesday,  March  13,  21)19  4:56:31  PM 
Neighbors  Co-branded  Postcard  Naperville  PD.pdf 

Portal  Announcement  Flyer  Naperville  PD.pdf 

Social  Media  Asset  Naperville  PD.pdf 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm,  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Greetings, 


Thank  you  both  for  your  help  with  coordinating  the  Neighbors  onboarding  session  today. 

Invitations  to  join  Portal  went  out  to  the  user  list  provided,  however  Ring  will  not  activate  your 
Portal  until  the  in-app  alert  goes  out.  My  team  is  standing  by  for  when  you're  ready. 

Kelley,  we  will  re-send  an  email  to  you  and  Morgan  that  includes  the  announcement  materials. 
Please  ask  Morgan  for  any  suggestions  or  assistance  with  developing  your  announcement.  Don't 
forget  to  include  your  custom  link  and  text  to  download  code! 

Here  is  a  link  to  the  Olathe  PD  Facebook  contest.  Something  similar  (perhaps  in  a  few  weeks  or 
so)  could  be  a  great  way  to  post  a  popular  Facebook  post,  drive  Neighbors  downloads  and 
generate  donation  devices  for  the  community. 

Attached  as  some  PDFs  of  your  postcards/flyers  that  feature  the  Naperville  PD  logo.  There  is  also 
a  social  media  asset  that  you  can  share. 

As  answers  to  your  and  your  team's  questions  from  today  come  in  we  will  share  them  with  you. 

Lastly,  we  will  send  the  below  information  to  the  user  list  so  they  can  reference  some  information 
to  refresh  their  knowledge  of  Portal.  I  will  add  a  note  that  their  accounts  are  meant  to  explore 
Portal,  but  they  should  not  comment,  post  or  submit  video  request  until  they  have  the  green  light 
from  their  supervisors. 

Please  reach  out  with  any  questions  and  thank  you  again! 

Best, 

Sami  &  Kyle 


Below  is  a  guide  to  get  started  which  includes  directions  on  creating  your  account,  key  takeaways 
from  today’s  training,  and  your  unique  department  link  and  promo  code  for  special  law 
enforcement  offers. 


Creating  an  Account 


*Please  access  the  Neighbors  Portal  using  Firefox  or  Chrome.  Internet  Explorer  is  not  compatible. 

1 .  Check  your  inbox  for  an  email  from  Ring  Team 

2.  Click  the  Join  Portal  button 

3.  Follow  the  prompts  to  create  your  account 

4.  Bookmark  https://nw.rina.com/  for  quick,  easy  access  to  Neighbors  Portal 

Key  Takeaways 

1 .  Engage  on  Portal.  The  more  your  community  sees  your  involvement,  the  more 
effective  Portal  features  become  when  interacting  with  them. 

2.  Join  an  Alert  Zone.  Let  us  deliver  the  most  important  crime  related  posts  directly 
to  your  inbox.  Joining  an  Alert  Zone  is  easy: 


1 .  Sign  in  — »  click  on  the  blue  profile  icon  in  the  upper  right  corner  — >  My 

Profile 

2.  Click  Select  Alert  Zone 

3.  Choose  an  Alert  Zone 

3.  Anyone  Can  Use  Neighbors.  Neighbors  is  a  free  app  that  anyone  can  download 
and  use.  Portal  grows  in  value  with  each  resident  that  downloads  the  Neighbors  App. 


*For  Ring’s  law  enforcement  guidelines,  please  click  here. 

Special  Offers  for  Law  Enforcement 

1.  Download  the  FREE  Neighbors  App  by  texting  napervillepd  to  555888  or  by 
visiting  https://download.rina.com/naperville 

2.  Get  $50  off  of  eligible  Ring  Video  Doorbells,  Security  Cams,  and  our  Ring  Alarm 
when  you  shop  at  Ring.com.  Use  discount  code:  NBNAPERVILLE  and  be  sure  to 


check  out  using  your  department  email  address  fexample@naperville.il. us) 

‘Discount  does  not  apply  towards  accessories  and/or  already  discounted  devices, 
including  but  not  limited  to  Ring  Video  Doorbell  Classic 


Lastly  if  you  have  a  free  moment,  please  click  here  to  take  a  quick  2  minute  survey  on  today’s 
training.  If  you  have  any  questions  or  need  support  at  all,  feel  free  to  contact  me  any  time  at 
samifg) ring.com  or  510.295.9831 .  It  was  a  pleasure  meeting  your  team  and  I  hope  to  connect 
again  soon! 


Best, 


Sami 


Sami  Tahari 
Account  Manager 


1523  26th  St 

Santa  Monica.  CA  90404 

sami@ring.com 
Cell:  (510)  295  9831 

Neighbors  Portal  Resource  Center 

Ring  Partners  with  LAPP  to  Reduce  Crime  in  Wilshire  Park 

Orlando  Police  to  use  Ring  doorbell  security-  systems  to  fight  crime 

New  Technology-Based  Security  System  Replacing  Neighborhood  Clime  Watch 


From: 

To: 

Subject: 

Date: 

Attachments: 


Sami  Tahari 

Arres,  Jason:  Munch.  Kelley:  Kvle  Demmin 
Naperville  PD  Post  Onboarding  Welcome 
Wednesday,  March  13,  21)19  4:56:31  PM 
Neighbors  Co-branded  Postcard  Naperville  PD.pdf 

Portal  Announcement  Flyer  Naperville  PD.pdf 

Social  Media  Asset  Naperville  PD.pdf 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  ( ((Miapeiville.il. us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm,  the  incoming  addr  ess  of  the 

sender  and.  know  the  content  is  safe. 


Greetings, 


Thank  you  both  for  your  help  with  coordinating  the  Neighbors  onboarding  session  today. 

Invitations  to  join  Portal  went  out  to  the  user  list  provided,  however  Ring  will  not  activate  your 
Portal  until  the  in-app  alert  goes  out.  My  team  is  standing  by  for  when  you're  ready. 

Kelley,  we  will  re-send  an  email  to  you  and  Morgan  that  includes  the  announcement  materials. 
Please  ask  Morgan  for  any  suggestions  or  assistance  with  developing  your  announcement.  Don't 
forget  to  include  your  custom  link  and  text  to  download  code! 

Here  is  a  link  to  the  Olathe  PD  Facebook  contest.  Something  similar  (perhaps  in  a  few  weeks  or 
so)  could  be  a  great  way  to  post  a  popular  Facebook  post,  drive  Neighbors  downloads  and 
generate  donation  devices  for  the  community. 

Attached  as  some  PDFs  of  your  postcards/flyers  that  feature  the  Naperville  PD  logo.  There  is  also 
a  social  media  asset  that  you  can  share. 

As  answers  to  your  and  your  team's  questions  from  today  come  in  we  will  share  them  with  you. 

Lastly,  we  will  send  the  below  information  to  the  user  list  so  they  can  reference  some  information 
to  refresh  their  knowledge  of  Portal.  I  will  add  a  note  that  their  accounts  are  meant  to  explore 
Portal,  but  they  should  not  comment,  post  or  submit  video  request  until  they  have  the  green  light 
from  their  supervisors. 

Please  reach  out  with  any  questions  and  thank  you  again! 

Best, 

Sami  &  Kyle 


Below  is  a  guide  to  get  started  which  includes  directions  on  creating  your  account,  key  takeaways 
from  today’s  training,  and  your  unique  department  link  and  promo  code  for  special  law 
enforcement  offers. 


Creating  an  Account 


*Please  access  the  Neighbors  Portal  using  Firefox  or  Chrome.  Internet  Explorer  is  not  compatible. 

1 .  Check  your  inbox  for  an  email  from  Ring  Team 

2.  Click  the  Join  Portal  button 

3.  Follow  the  prompts  to  create  your  account 

4.  Bookmark  https://nw.rina.com/  for  quick,  easy  access  to  Neighbors  Portal 

Key  Takeaways 

1 .  Engage  on  Portal.  The  more  your  community  sees  your  involvement,  the  more 
effective  Portal  features  become  when  interacting  with  them. 

2.  Join  an  Alert  Zone.  Let  us  deliver  the  most  important  crime  related  posts  directly 
to  your  inbox.  Joining  an  Alert  Zone  is  easy: 


1 .  Sign  in  — »  click  on  the  blue  profile  icon  in  the  upper  right  corner  — >  My 

Profile 

2.  Click  Select  Alert  Zone 

3.  Choose  an  Alert  Zone 

3.  Anyone  Can  Use  Neighbors.  Neighbors  is  a  free  app  that  anyone  can  download 
and  use.  Portal  grows  in  value  with  each  resident  that  downloads  the  Neighbors  App. 


*For  Ring’s  law  enforcement  guidelines,  please  click  here. 

Special  Offers  for  Law  Enforcement 

1.  Download  the  FREE  Neighbors  App  by  texting  napervillepd  to  555888  or  by 
visiting  https://download.rina.com/naperville 

2.  Get  $50  off  of  eligible  Ring  Video  Doorbells,  Security  Cams,  and  our  Ring  Alarm 
when  you  shop  at  Ring.com.  Use  discount  code:  NBNAPERVILLE  and  be  sure  to 


check  out  using  your  department  email  address  fexample@naperville.il. us) 

‘Discount  does  not  apply  towards  accessories  and/or  already  discounted  devices, 
including  but  not  limited  to  Ring  Video  Doorbell  Classic 


Lastly  if  you  have  a  free  moment,  please  click  here  to  take  a  quick  2  minute  survey  on  today’s 
training.  If  you  have  any  questions  or  need  support  at  all,  feel  free  to  contact  me  any  time  at 
samifg) ring.com  or  510.295.9831 .  It  was  a  pleasure  meeting  your  team  and  I  hope  to  connect 
again  soon! 


Best, 


Sami 


Sami  Tahari 
Account  Manager 


1523  26th  St 

Santa  Monica.  CA  90404 

sami@ring.com 
Cell:  (510)  295  9831 

Neighbors  Portal  Resource  Center 

Ring  Partners  with  LAPP  to  Reduce  Crime  in  Wilshire  Park 

Orlando  Police  to  use  Ring  doorbell  security-  systems  to  fight  crime 

New  Technology-Based  Security  System  Replacing  Neighborhood  Clime  Watch 


From:  Ring  Team 

To:  Lain,  Conner 

Subject:  Naperville  Mice  Department  needs  your  help! 

Date:  Monday,  April  8,  2019  3:50:38  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


This  is  your  copy  of  the  Request  Video  email. 

The  links  below  have  been  disabled  in  this  copy,  but  the  links  are  active  for  Ring  users. 


Dear  Neighbor, 

Det.  Conner  Lain  of  the  Naperville  Police  Department  is 
investigating  an  incident  that  occurred  near  your  home  and  your 
Ring  device  may  have  captured  video  that  can  help.  Det.  Lain  of 
the  Naperville  Police  Department  is  seeking  videos  recorded 
between:  March  27th  from  3:00  PM  to  4:30  PM 

A  message  from  Det.  Lain: 


We  are  seeking  any  video  footage  of  suspicious  people  or 
vehicles  seen  in  the  neighborhood  on  03/27/2019.  This  will 
assist  in  the  investigation  of  a  recent  residential  burglary 
incident  in  the  area.  If  you  have  any  questions  please  contact 
me  at  630-420-6736  or  lainc@naperville.il. us. 


Share  Videos 


i 


Review  Videos 


Ring  login  required 


Sharing  your  Ring  videos  is  absolutely  your  choice,  and  none  of 
your  information  has  been  shared  with  law  enforcement.  However, 
if  you'd  like  to  take  direct  action  against  crime  in  your  community, 


this  is  a  great  opportunity  by  sharing  your  Ring  videos  and  your 
contact  information  with  Det.  Lain  of  the  Naperville  Police 
Department. 

This  is  a  time-sensitive  matter,  so  we  look  forward  to  your  prompt 
action.  Thank  you  for  making  your  neighborhood  a  safer  place. 

Stay  safe, 

Ring  Team 

If  you  have  any  questions  or  concerns,  please  contact  Det.  Lain  at 
Naperville  Police  Department  or  the  Ring  Video  Request  Team  at 

videoreguest@ring.com. 

Please  unsubscribe  me  from  future  requests  to  share  footage 


Email  intended  for  Iainc@naperville  II  us. 

Leam  more  about  video  requests. 

©  2019  Ring  LLC  or  its  affiliates  1523  26th  Street  Santa  Monica,  CA  90404 
Pnvacy  Notice  |  Support  |  Terms  of  Service 
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From:  Sami  Tahari 

To:  Arres.  Jason:  Kvle  Demmin 

Subject:  Naperville  shapeftle  update 

Date:  Thursday,  March  28,  2019  11:41:20  AM 

Attachments:  image,  png 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Chief  AiTes, 

Hope  all's  well!  I'm  reaching  out  to  request  the  name  of  your  colleague  who  offered  to  provide 
an  updated  shapefile  for  your  Portal  jurisdiction.  Kyle  and  I  would  like  to  get  your  Portal 
updated  with  your  incorporated  zones: 


Sami 


Sami  Tabari 

Partner  Success  Manager 


1523  26th  St 

Santa  Monica.  CA  90404 

samifgring.com 
Cell:  (510)295  9831 

Questions  about  Portal?  Visit  the  Neighbors  Portal  Resource  Center 

Ring  Partners  with  LAPP  to  Reduce  Crime  in  Wilshire  Park 

Orlando  Police  to  use  Rina  doorbell  security  systems  to  fiaht  crime 

New  Technology-Based  Security  System  Replacing  Neighborhood  Crime  Watch 


From  Ring  Team 

To:  Thome.  Timothy 

Subject  Need  Help  Setting  Up  Your  Ring  Floodlight  Cam? 

Date_ Thursday,  July  25,  2019  12:55:37  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@napervilte.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and  know  the  content  is  safe. 


Don’t  forget  to  set  up 
your  Ring  Camera. 


|Floodlight Cam 2x.png 


Floodlight  Cam  is  ready  to  make  your  life  easier 
and  a  whole  lot  safer.  Need  help  setting  it  up? 
Follow  our  simple  step-by-step  guide. 


r  ^ 

Get  Started 

L  A 


Version  1  Copy  12. png 


m 


You’re  in  total  control. 

Review,  save  and  share  videos  recorded 
on  Floodlight  Cam  with  any  Ring  Protect 
Plan  -  all  from  one  simple  dashboard. 
jsEpjDon’t  have  the  Ring  App? 


r  i 

Download  Now 

L  A 


Camera  _phone_2x.png 


m 


See  who’s  there 
from  anywhere. 

Check  the  Live  View  or  answer  alerts  in 
real  time  1080HD  video  to  see  what’s 
happening  on  your  property. 


Need  more  help?  Connect  with  one 
of  our  trusted  professional  installers 
for  a  worry-free  setup. 


©2019  Ring  LLC  or  its  affiliates 
1523  26th  Street  Santa  Monica,  CA  90404. 
Ring  and  all  related  logos  are  trademarks  of 
Ring  LLC  or  its  affiliates. 

footer  logo 

m 


Unsubscribe  |  Privacy  Notice  |  Support  |  Licenses  |  Terms  of  Service 


From:  Sami  Tahari 

To:  Munch.  Kelley 

Subject:  Neighbors  Assets 

Date:  Friday,  March  15,  2019  11:02:00  AM 

Attachments:  Social  Media  Asset  Naperville  PD.pdf 

Portal  Announcement  Flyer  Naperville  PD.pdf 

Neighbors  Co-branded  Postcard  Naperville  PD.pdf 


CAUTION:  This  e-inail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the 

sender  and.  know  the  content  is  safe. 


Hi  Kelley, 

Attached  please  find  PDFs  of  some  co-branded  assets  (flyers,  postcards  and  a  social  media 
asset). 

If  everything  looks  good  please  let  we  know  and  I'll  have  flyers  and  postcards  printed  and 
shipped  to  your  attention. 

Please  feel  flee  to  use  the  social  media  asset! 

Best. 

Sami 


Sami  Tahari 
Account  Manager 


1523  26th  St 

Santa  Monica.  CA  90404 


samiigring.com 
Cell:  (510)295  9831 

Neighbors  Portal  Resource  Center 

Ring  Partners  with  LAPP  to  Reduce  Crime  in  Wilshire  Park 

Orlando  Police  to  use  Ring  doorbell  security  systems  to  fight  crime 

New  Technology-Based  Security  System  Replacing  Neighborhood  Crime  Watch 


From:  Rina  Neighbors  Portal  Team 

To:  Williamsr  Michaus 

Subject:  Neighbors  Portal  Maintenance:  Video  Request 

Date:  Friday,  July  19,  2019  10:37:28  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


We  want  to  make  you  aware  that  the  Video  Request  feature  is  down  for  a  bit  of 
maintenance.  We  expect  to  have  the  Video  Request  feature  back  up  and 
running  by  the  middle  of  next  week,  at  which  point  we’ll  update  you  via  email. 


WF^appre~feaff?vour  understanding  and1  hope  you  have  a  goou  weekend 
Stay  Sate, 

The  Ring  Neighbor  tfrrtal  Tearh 


From:  Ring  Neighbors  Portal  Team 

To:  Anderson,  Kathleen 

Subject:  Neighbors  Portal  Maintenance:  Video  Request 

Date:  Friday,  July  19,  2019  10:37:28  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


We  want  to  make  you  aware  that  the  Video  Request  feature  is  down  for  a  bit  of 
maintenance.  We  expect  to  have  the  Video  Request  feature  back  up  and 
running  by  the  middle  of  next  week,  at  which  point  we’ll  update  you  via  email. 


WF^appre~feaff?vour  understanding  and1  hope  you  have  a  goou  weekend 
Stay  Sate, 

The  Ring  Neighbor  tfrrtal  Tearh 


From:  Rina  Neighbors  Portal  Team 

To:  Czubak.  Ken 

Subject:  Neighbors  Portal  Maintenance:  Video  Request 

Date:  Friday,  July  19,  2019  10:37:26  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  ((3inaperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


We  want  to  make  you  aware  that  the  Video  Request  feature  is  down  for  a  bit  of 
maintenance.  We  expect  to  have  the  Video  Request  feature  back  up  and 
running  by  the  middle  of  next  week,  at  which  point  we’ll  update  you  via  email. 


WF^appre~feaff?vour  understanding  and1  hope  you  have  a  goou  weekend 
Stay  Sate, 

The  Ring  Neighbor  tfrrtal  Tearh 


From:  Rina  Neighbors  Portal  Team 

To:  Leer  Robert 

Subject:  Neighbors  Portal  Maintenance:  Video  Request 

Date:  Friday,  July  19,  2019  10:37:24  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


We  want  to  make  you  aware  that  the  Video  Request  feature  is  down  for  a  bit  of 
maintenance.  We  expect  to  have  the  Video  Request  feature  back  up  and 
running  by  the  middle  of  next  week,  at  which  point  we’ll  update  you  via  email. 


WF^appre~feaff?vour  understanding  and1  hope  you  have  a  goou  weekend 
Stay  Sate, 

The  Ring  Neighbor  tfrrtal  Tearh 


From:  Ring  Neighbors  Portal  Team 

To:  Elliott,  Paul 

Subject:  Neighbors  Portal  Maintenance:  Video  Request 

Date:  Friday,  July  19,  2019  10:37:24  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  addr  ess  of  the  sender 

and  know  the  content  is  safe. 


We  want  to  make  you  aware  that  the  Video  Request  feature  is  down  for  a  bit  of 
maintenance.  We  expect  to  have  the  Video  Request  feature  back  up  and 
running  by  the  middle  of  next  week,  at  which  point  we’ll  update  you  via  email. 


WF^appre~feaff?vour  understanding  and1  hope  you  have  a  goou  weekend 
Stay  Sate, 

The  Ring  Neighbor  tfrrtal  Tearh 


From:  Ring  Neighbors  Portal  Team 

To:  Heun.  Brett 

Subject:  Neighbors  Portal  Maintenance:  Video  Request 

Date:  Friday,  July  19,  2019  10:37:22  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


We  want  to  make  you  aware  that  the  Video  Request  feature  is  down  for  a  bit  of 
maintenance.  We  expect  to  have  the  Video  Request  feature  back  up  and 
running  by  the  middle  of  next  week,  at  which  point  we’ll  update  you  via  email. 


WF^appre~feaff?vour  understanding  and1  hope  you  have  a  goou  weekend 
Stay  Sate, 

The  Ring  Neighbor  tfrrtal  Tearh 


From:  Rina  Neighbors  Portal  Team 

To:  Stabler.  Jason 

Subject:  Neighbors  Portal  Maintenance:  Video  Request 

Date:  Friday,  July  19,  2019  10:37:21  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


We  want  to  make  you  aware  that  the  Video  Request  feature  is  down  for  a  bit  of 
maintenance.  We  expect  to  have  the  Video  Request  feature  back  up  and 
running  by  the  middle  of  next  week,  at  which  point  we’ll  update  you  via  email. 


WF^appre~feaff?vour  understanding  and1  hope  you  have  a  goou  weekend 
Stay  Sate, 

The  Ring  Neighbor  tfrrtal  Tearh 


From:  Rino  Neighbors  Portal  Team 

To:  Giblerf  Erin 

Subject:  Neighbors  Portal  Maintenance:  Video  Request 

Date:  Friday,  July  19,  2019  10:37:21  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


We  want  to  make  you  aware  that  the  Video  Request  feature  is  down  for  a  bit  of 
maintenance.  We  expect  to  have  the  Video  Request  feature  back  up  and 
running  by  the  middle  of  next  week,  at  which  point  we’ll  update  you  via  email. 


WF^appre~feaff?vour  understanding  and1  hope  you  have  a  goou  weekend 
Stay  Sate, 

The  Ring  Neighbor  tfrrtal  Tearh 


From:  Rina  Neighbors  Portal  Team 

To:  Sheehan.  Tom 

Subject:  Neighbors  Portal  Maintenance:  Video  Request 

Date:  Friday,  July  19,  21)19  10:37:21  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


We  want  to  make  you  aware  that  the  Video  Request  feature  is  down  for  a  bit  of 
maintenance.  We  expect  to  have  the  Video  Request  feature  back  up  and 
running  by  the  middle  of  next  week,  at  which  point  we’ll  update  you  via  email. 


WF^appre~feaff?vour  understanding  and1  hope  you  have  a  goou  weekend 
Stay  Sate, 

The  Ring  Neighbor  tfrrtal  Tearh 


From:  Ring  Neighbors  Portal  Team 

To:  Lindarenr  David 

Subject:  Neighbors  Portal  Maintenance:  Video  Request 

Date:  Friday,  July  19,  2019  10:37:19  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperviUe.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


We  want  to  make  you  aware  that  the  Video  Request  feature  is  down  for  a  bit  of 
maintenance.  We  expect  to  have  the  Video  Request  feature  back  up  and 
running  by  the  middle  of  next  week,  at  which  point  we’ll  update  you  via  email. 


WF^appre~feaff?vour  understanding  and1  hope  you  have  a  goou  weekend 
Stay  Sate, 

The  Ring  Neighbor  tfrrtal  Tearh 


From:  Ring  Neighbors  Portal  Team 

To:  Madden  r  Timothy 

Subject:  Neighbors  Portal  Maintenance:  Video  Request 

Date:  Friday,  July  19,  2019  10:37:17  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


We  want  to  make  you  aware  that  the  Video  Request  feature  is  down  for  a  bit  of 
maintenance.  We  expect  to  have  the  Video  Request  feature  back  up  and 
running  by  the  middle  of  next  week,  at  which  point  we’ll  update  you  via  email. 


WF^appre~feaff?vour  understanding  and1  hope  you  have  a  goou  weekend 
Stay  Sate, 

The  Ring  Neighbor  tfrrtal  Tearh 


From:  Ring  Neighbors  Portal  Team 

To:  Black,  Tim 

Subject:  Neighbors  Portal  Maintenance:  Video  Request 

Date:  Friday,  July  19,  2019  10:36:33  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


We  want  to  make  you  aware  that  the  Video  Request  feature  is  down  for  a  bit  of 
maintenance.  We  expect  to  have  the  Video  Request  feature  back  up  and 
running  by  the  middle  of  next  week,  at  which  point  we’ll  update  you  via  email. 


WF^appre~feaff?vour  understanding  and1  hope  you  have  a  goou  weekend 
Stay  Sate, 

The  Ring  Neighbor  tfrrtal  Tearh 


From:  Ring  Neighbors  Portal  Team 

To:  Black.  Tim 

Subject:  Neighbors  Portal  Maintenance:  Video  Request 

Date:  Friday,  July  19,  2019  10:36:33  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


We  want  to  make  you  aware  that  the  Video  Request  feature  is  down  for  a  bit  of 
maintenance.  We  expect  to  have  the  Video  Request  feature  back  up  and 
running  by  the  middle  of  next  week,  at  which  point  we’ll  update  you  via  email. 


WF^appre~feaff?vour  understanding  and1  hope  you  have  a  goou  weekend 
Stay  Sate, 

The  Ring  Neighbor  tfrrtal  Tearh 


From:  Rino  Neighbors  Portal  Team 

To:  Fisher.  Daniel 

Subject:  Neighbors  Portal  Maintenance:  Video  Request 

Date:  Friday,  July  19,  2019  10:36:31  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


We  want  to  make  you  aware  that  the  Video  Request  feature  is  down  for  a  bit  of 
maintenance.  We  expect  to  have  the  Video  Request  feature  back  up  and 
running  by  the  middle  of  next  week,  at  which  point  we’ll  update  you  via  email. 


WF^appre~feaff?vour  understanding  and1  hope  you  have  a  goou  weekend 
Stay  Sate, 

The  Ring  Neighbor  tfrrtal  Tearh 


From:  Ring  Neighbors  Portal  Team 

To:  Manning,  Anthony 

Subject:  Neighbors  Portal  Maintenance:  Video  Request 

Date:  Friday,  July  19,  2019  10:36:30  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


We  want  to  make  you  aware  that  the  Video  Request  feature  is  down  for  a  bit  of 
maintenance.  We  expect  to  have  the  Video  Request  feature  back  up  and 
running  by  the  middle  of  next  week,  at  which  point  we’ll  update  you  via  email. 


WF^appre~feaff?vour  understanding  and1  hope  you  have  a  goou  weekend 
Stay  Sate, 

The  Ring  Neighbor  tfrrtal  Tearh 


From:  Ring  Neighbors  Portal  Team 

To:  Arsenault.  Richard 

Subject:  Neighbors  Portal  Maintenance:  Video  Request 

Date:  Friday,  July  19,  2019  10:36:30  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


We  want  to  make  you  aware  that  the  Video  Request  feature  is  down  for  a  bit  of 
maintenance.  We  expect  to  have  the  Video  Request  feature  back  up  and 
running  by  the  middle  of  next  week,  at  which  point  we’ll  update  you  via  email. 


WF^appre~feaff?vour  understanding  and1  hope  you  have  a  goou  weekend 
Stay  Sate, 

The  Ring  Neighbor  tfrrtal  Tearh 


From:  Ring  Neighbors  Portal  Team 

To:  Arres.  Jason 

Subject:  Neighbors  Portal  Maintenance:  Video  Request 

Date:  Friday,  July  19,  2019  10:36:28  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville .  il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


We  want  to  make  you  aware  that  the  Video  Request  feature  is  down  for  a  bit  of 
maintenance.  We  expect  to  have  the  Video  Request  feature  back  up  and 
running  by  the  middle  of  next  week,  at  which  point  we’ll  update  you  via  email. 


WF^appre~feaff?vour  understanding  and1  hope  you  have  a  goou  weekend 
Stay  Sate, 

The  Ring  Neighbor  tfrrtal  Tearh 


From:  Rino  Neighbors  Portal  Team 

To:  Banushi.  Niias 

Subject:  Neighbors  Portal  Maintenance:  Video  Request 

Date:  Friday,  July  19,  2019  10:36:28  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


We  want  to  make  you  aware  that  the  Video  Request  feature  is  down  for  a  bit  of 
maintenance.  We  expect  to  have  the  Video  Request  feature  back  up  and 
running  by  the  middle  of  next  week,  at  which  point  we’ll  update  you  via  email. 


WF^appre~feaff?vour  understanding  and1  hope  you  have  a  goou  weekend 
Stay  Sate, 

The  Ring  Neighbor  tfrrtal  Tearh 


From:  Ring  Neighbors  Portal  Team 

To:  Martin.  Lee 

Subject:  Neighbors  Portal  Maintenance:  Video  Request 

Date:  Friday,  July  19,  2019  10:36:27  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  addr  ess  of  the  sender 

and  know  the  content  is  safe. 


We  want  to  make  you  aware  that  the  Video  Request  feature  is  down  for  a  bit  of 
maintenance.  We  expect  to  have  the  Video  Request  feature  back  up  and 
running  by  the  middle  of  next  week,  at  which  point  we’ll  update  you  via  email. 


WF^appre~feaff?vour  understanding  and1  hope  you  have  a  goou  weekend 
Stay  Sate, 

The  Ring  Neighbor  tfrrtal  Tearh 


From:  Ring  Neighbors  Portal  Team 

To:  Ooan.  Tim 

Subject:  Neighbors  Portal  Maintenance:  Video  Request 

Date:  Friday,  July  19,  2019  10:36:25  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


We  want  to  make  you  aware  that  the  Video  Request  feature  is  down  for  a  bit  of 
maintenance.  We  expect  to  have  the  Video  Request  feature  back  up  and 
running  by  the  middle  of  next  week,  at  which  point  we’ll  update  you  via  email. 


WF^appre~feaff?vour  understanding  and1  hope  you  have  a  goou  weekend 
Stay  Sate, 

The  Ring  Neighbor  tfrrtal  Tearh 


From:  Ring  Neighbors  Portal  Team 

To:  Deuchlerr  Elena 

Subject:  Neighbors  Portal  Maintenance:  Video  Request 

Date:  Friday,  July  19,  2019  10:36:24  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


We  want  to  make  you  aware  that  the  Video  Request  feature  is  down  for  a  bit  of 
maintenance.  We  expect  to  have  the  Video  Request  feature  back  up  and 
running  by  the  middle  of  next  week,  at  which  point  we’ll  update  you  via  email. 


WF^appre~feaff?vour  understanding  and1  hope  you  have  a  goou  weekend 
Stay  Sate, 

The  Ring  Neighbor  tfrrtal  Tearh 


From:  Ring  Neighbors  Portal  Team 

To:  Eaan.  Matt 

Subject:  Neighbors  Portal  Maintenance:  Video  Request 

Date:  Friday,  July  19,  2019  10:36:23  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


We  want  to  make  you  aware  that  the  Video  Request  feature  is  down  for  a  bit  of 
maintenance.  We  expect  to  have  the  Video  Request  feature  back  up  and 
running  by  the  middle  of  next  week,  at  which  point  we’ll  update  you  via  email. 


WF^appre~feaff?vour  understanding  and1  hope  you  have  a  goou  weekend 
Stay  Sate, 

The  Ring  Neighbor  tfrrtal  Tearh 


From:  Ring  Neighbors  Portal  Team 

To:  Zbrozekr  Jason 

Subject:  Neighbors  Portal  Maintenance:  Video  Request 

Date:  Friday,  July  19,  2019  10:36:22  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@napervilie.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


We  want  to  make  you  aware  that  the  Video  Request  feature  is  down  for  a  bit  of 
maintenance.  We  expect  to  have  the  Video  Request  feature  back  up  and 
running  by  the  middle  of  next  week,  at  which  point  we’ll  update  you  via  email. 


WF^appre~feaff?vour  understanding  and1  hope  you  have  a  goou  weekend 
Stay  Sate, 

The  Ring  Neighbor  tfrrtal  Tearh 


From:  Rina  Neighbors  Portal  Team 

To:  Moehrino.  Ben 

Subject:  Neighbors  Portal  Maintenance:  Video  Request 

Date:  Friday,  July  19,  2019  10:36:19  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


We  want  to  make  you  aware  that  the  Video  Request  feature  is  down  for  a  bit  of 
maintenance.  We  expect  to  have  the  Video  Request  feature  back  up  and 
running  by  the  middle  of  next  week,  at  which  point  we’ll  update  you  via  email. 


WF^appre~feaff?vour  understanding  and1  hope  you  have  a  goou  weekend 
Stay  Sate, 

The  Ring  Neighbor  tfrrtal  Tearh 


From:  Ring  Neighbors  Portal  Team 

To:  Considine.  Kalah 

Subject:  Neighbors  Portal  Maintenance:  Video  Request 

Date:  Friday,  July  19,  2019  10:36:17  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


We  want  to  make  you  aware  that  the  Video  Request  feature  is  down  for  a  bit  of 
maintenance.  We  expect  to  have  the  Video  Request  feature  back  up  and 
running  by  the  middle  of  next  week,  at  which  point  we’ll  update  you  via  email. 


WF^appre~feaff?vour  understanding  and1  hope  you  have  a  goou  weekend 
Stay  Sate, 

The  Ring  Neighbor  tfrrtal  Tearh 


From:  Ring  Neighbors  Portal  Team 

To:  Thorsen.  Scott  fPDI 

Subject:  Neighbors  Portal  Maintenance:  Video  Request 

Date:  Friday,  July  19,  2019  10:36:16  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville .  il.us) . 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


We  want  to  make  you  aware  that  the  Video  Request  feature  is  down  for  a  bit  of 
maintenance.  We  expect  to  have  the  Video  Request  feature  back  up  and 
running  by  the  middle  of  next  week,  at  which  point  we’ll  update  you  via  email. 


WF^appre~feaff?vour  understanding  and1  hope  you  have  a  goou  weekend 
Stay  Sate, 

The  Ring  Neighbor  tfrrtal  Tearh 


From:  Ring  Neighbors  Portal  Team 

To:  Munch.  Kelley 

Subject:  Neighbors  Portal  Maintenance:  Video  Request 

Date:  Friday,  July  19,  2019  10:36:15  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


We  want  to  make  you  aware  that  the  Video  Request  feature  is  down  for  a  bit  of 
maintenance.  We  expect  to  have  the  Video  Request  feature  back  up  and 
running  by  the  middle  of  next  week,  at  which  point  we’ll  update  you  via  email. 


WF^appre~feaff?vour  understanding  and1  hope  you  have  a  goou  weekend 
Stay  Sate, 

The  Ring  Neighbor  tfrrtal  Tearh 


From:  Rina  Neighbors  Portal  Team 

To:  Womack.  Jeremy 

Subject:  Neighbors  Portal  Maintenance:  Video  Request 

Date:  Friday,  July  19,  2019  10:36:15  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


We  want  to  make  you  aware  that  the  Video  Request  feature  is  down  for  a  bit  of 
maintenance.  We  expect  to  have  the  Video  Request  feature  back  up  and 
running  by  the  middle  of  next  week,  at  which  point  we’ll  update  you  via  email. 


WF^appre~feaff?vour  understanding  and1  hope  you  have  a  goou  weekend 
Stay  Sate, 

The  Ring  Neighbor  tfrrtal  Tearh 


From:  Ring  Ngghbors  Portal  Team 

To:  Gialio.  Christopher 

Subject:  Neighbors  Portal  Maintenance:  Video  Request 

Date:  Friday,  July  19,  2019  10:36:13  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@naperville.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  address  of  the  sender 

and  know  the  content  is  safe. 


We  want  to  make  you  aware  that  the  Video  Request  feature  is  down  for  a  bit  of 
maintenance.  We  expect  to  have  the  Video  Request  feature  back  up  and 
running  by  the  middle  of  next  week,  at  which  point  we’ll  update  you  via  email. 


WF^appre~feaff?vour  understanding  and1  hope  you  have  a  goou  weekend 
Stay  Sate, 

The  Ring  Neighbor  tfrrtal  Tearh 


From:  Rino  Neighbors  Portal  Team 

To:  Comeliusen.  Eddie 

Subject:  Neighbors  Portal  Maintenance:  Video  Request 

Date:  Friday,  July  19,  2019  10:36:12  PM 


CAUTION:  This  e-mail  originated  outside  of  the  City  of  Naperville  (@napervilie.il.us). 

DO  NOT  click  links  or  open  attachments  unless  you  confirm  the  incoming  addr  ess  of  the  sender 

and  know  the  content  is  safe. 


We  want  to  make  you  aware  that  the  Video  Request  feature  is  down  for  a  bit  of 
maintenance.  We  expect  to  have  the  Video  Request  feature  back  up  and 
running  by  the  middle  of  next  week,  at  which  point  we’ll  update  you  via  email. 


WF^appre~feaff?vour  understanding  and1  hope  you  have  a  goou  weekend 
Stay  Sate, 

The  Ring  Neighbor  tfrrtal  Tearh 


